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Dedication of Project 

This project is dedicated to chaplains, and pastoral and spiritual care providers.  What you do is so very important. Your vocation is more than just a mere profession or a career. Your vocation is a calling to support, comfort, inspire and yes, also to confront, rebuke, remind, educate, advocate for, and champion the full humanity and the image of God within each individual, encountered. Your vocation is needed more now than ever before, and has been a bedrock at the very foundations and interwoven in every fabric of our society’s understanding of itself. You are bridge builders, gap fillers, and most importantly, reminders of the sacred and holy among and within us.  
Your presence has long been pivotal and vital at some of the most important and impactful events and moments in people’s lives. You are often there at births, christenings, through childhoods, youth, young adulthood, at marriages, and at end the later stages of life. You are invited in when others are at their most vulnerable in sicknesses, in pain, and in times of great celebrations and momentous periods in history.  You are often present when we take our last breath. You are the ones often called upon to perform the final rites and expected to give comfort to the community. What you do is so very important. That is why I admonish you to remember what it is you do, the reason for why you do it, and for whom you do it.
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ABSTRACT
The aim of this project is to critically examine and explore the traumatic impact that being negatively othered (NO) can have on active military service members (SMs), particularly among its minority members in a multicultural and global military. Chaplains can play a significant role in assisting SMs who have experienced negative othering. By considering their role in their command, their presence, interactions, communications, advocacy and influence, chaplains can foster not just a more inclusive environment but one that is robust, balanced, and filled with meaning and purpose. The objective is twofold: first, provide a safe space where SMs can receive care to recover and heal, and second, for Navy Chaplains to consider and confront their own contributions and biases towards those being NO. In a military setting, the reality is that negative othering exists, and tolerated, though often denied. One of the reasons not to address the issue of negative othering is because it is deemed as a mere distraction from the mission. Chaplains can be a lynchpin that fosters and anchors the change needed. While little work is available on the topic of being NO in the military setting, there is ample research and discussion on the topic of othering in various fields and settings, including the mental and health field, education, media, and others. I believe exploring this subject through this new lens can help Navy Chaplains’ spiritual care response. Chaplains have various tools and methods they could employ to assist commands to address and minimize this concern.





To Live is to Experience!
This project will explore the traumatic impact that being negatively othered (NO) in a pluralistic and culturally diverse environment such as serving in the military, can have on active military service member (SMs), particularly among its minority members. “The problem of the twenty-first century is the problem of othering,”[footnoteRef:1] and the language we choose to express ourselves have a lot to do with how negatively othering others can occur (Nilsen). The objective of this project is twofold: first, to provide a safe space where SMs can receive care to recover and heal through positive affirmations and practical steps to recovery, and second, for Navy Chaplains to use their expertise, skills, knowledge, and vocation, while considering and confronting their own possible contributions and biases towards those being NO. The focus of this project will be on addressing how chaplains can use their authority, expertise, influence, and commitment to the spiritual needs of SMs using their presence, interactions, and communication skills to advocate for a better work environment for SMs suffering from being NO.  [1:  Powell, John A. and Stephen Menendian. "The Problem of Othering: Towards Inclusiveness and Belonging." 
Othering & Belonging Forum, Web 29 Oct 2023, https://www.otheringandbelonging.org/the-problem-of-
othering/] 

According to National Institute of Health “othering operates as a discursive practice and occurs on multiple levels…requires consideration of intersectionality and power structures derived from socially and historically grown hierarchies…and requires deconstructive concepts….deconstructing the institutionalized and embodied normality of the we.”[footnoteRef:2] Nilsen has stated that it is “through linguistic choices that people encode and express their stances, norms, values and worldviews….we perceive talk, not only as an individual enterprise, but as a contextually- and historically-bound practice through which individuals speak as members of various communities.”[footnoteRef:3] Indeed, the ways in which discussions are held on this topic also contributes to the fostering of negative othering. The mediums and images that we chose to express our languages, thoughts, and ideas through are indicative of how negative othering is perpetrated and disseminated (Chakrabarti). The mediums through which we get our information such as newspapers, televisions, infomercials, advertisement, photos, often amplify these voices. We can justify a society’s actions, when we do not critically evaluate or critique how information is disseminated.  [2:  Akbulut, Nurcan, and Razum, Oliver. “Why Othering should be considered in research on health inequalities: 
Theoretical perspectives and research needs”  Web 3 Mar. 2024
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9672483/#:~:text=%E2%80%9COthering%20is%20based%20on%20negative,understanding%20and%20trust.%20%5B%E2%80%A6%5D ]  [3:  Nilsen, Anne B., Fylkesnes, and Mausethagen, Solvi. “The linguistics in othering: Teacher educator’s talk about
cultural diversity”. Web 2 Mar. 2024. pp. 40-48. 
https://oda.oslomet.NOdaxmlui/bitstream/handle/10642/5618/The+linguistics+in+othering.pdf?sequence=1&isAllowed=y] 

[bookmark: _Hlk147748172]The story of the negatively othered needs to be heard. Othering here is defined as a “social process of marginalization… This process lies at the heart of many societal ills, including racism, sexism, homophobia, and transphobia…and refers to the process of excluding and marginalizing a person because of their race, ethnicity, gender identity, sexual orientation, class, or another demographic identifier.”[footnoteRef:4] Negative othering happens naturally and is compounded when those who experience it are isolated, marginalized, and not given a voice, and therefore, are not fully heard.  We will address the topic of being NO and how to combat it in the military setting, using “perhaps the most chaplain-friendly qualitative research approach phenomenology, because it is all about the search for meaning.”[footnoteRef:5] The phenomenological approach of phenomenology is based on several assumptions:  [4:  Masterclass. “Othering Definition: How to Combat Othering in Your Daily Life.”  10 Oct 2023 
https://www.masterclass.com/articles/othering ]  [5:  Grossoehme, Daniel H. Research Methodology Overview of Qualitative Research, Journal of Health Care 
Chaplaincy, 20:109–122, 2014 Copyright, Taylor & Francis Group, LLC ISSN: 0885-4726 print=1528-6916 online DOI: 10.1080/08854726.2014.925660 ] 

(1) meaning and knowing are social constructions, always incomplete and developing; 
(2) the investigator is a part of the experience being studied and the investigator’s values 
play a role in the investigation; (3) bias is inherent in all research and should be 
articulated at the beginning; (4) participants and investigators share knowledge and are
 partners; (5) common forms of expression (e.g., words or art) are important; and (6) 
meanings may not be shared by everyone.[footnoteRef:6]  [6:  Grossoehme
] 


In addition to the approach above, I will be using modalities such as Acceptance Commitment Therapy (ACT), in consultation with Problem Solving Therapy (PST), and Mindfulness Therapy (MI), to address and help create sacred spaces to deal with the trauma caused by the acts of being NO using a synergistic approach. Furthermore, I will also be drawing from sources of lesser-known voices, to include their voices as well. Room must be left for the perspectives of laypeople to be included and shared and not just those of the experts. Thus, helping to restore hope, while simultaneously serving as a barometer for Navy Chaplains to self-reflect when serving in the pluralistic environment of the military settings in which we are called to serve. 
Using and incorporating narratives or telling of SMs stories allows for more effective communication and engagement. The story is important. The storyteller’s understanding is important. Our individual as well as collective stories are important. When treated or if treated as if the military is a monolith, there is a good chance you will find SMs, particularly minority SMs being NO. This makes living much more complicated, painful, and difficult within the diversity of the military setting. Belief systems often grounded in religious systems are the background of a people’s understanding of themselves and play a significant role in the ways in which we treat each other. Social integration is necessary for any functioning organization, especially within the military setting. A SMs’ cultural identity and how they connect with those around them is therefore important even once they have left the military (Smith-MacDonald, et al.) Being NO is not just about race, but includes religious, social, cultural, gender, sexual orientation, ethnic origins, Western vs non-Western, power, and other identifying characteristics such as speech and language, being a patient, sickness, illness, or disabled (Nilsen; Modood 2021; Jacob et al 2021; Liu 2023). Culture encompasses all aspects of an individual life experiences, both for those within the military as well as those who partner with and work along service members.
Social support, social control, social capital, and ties to religious groups help collectively with identity formation. Negative associations and stereotypes plague our world based on color, race, and ethnicity, and “identity formation can provide connectiveness, protection, warmth, intimacy, and support while at the same time can be the vehicle by which one becomes a target of negative representations and malfeasance.[footnoteRef:7] While minorities experience being negatively othered frequently, this is not based solely on race. Negative othering happens in the workplace among male and female colleagues as well, with women often treated as the other (Roberts). Though people often work together, this does not guarantee that they share the same mindset or realities. It is important that we acknowledge the similarities in the varied experiences that SMs have without denying the nuance differences.  [7:  Molla, Tebeje. “Racial Othering and Relational Wellbeing: African Refugee Youth in Australia” 3 Mar. 2024
https://www.mdpi.com/2076-0760/12/11/609 ] 

Those who serve in our military come from our society. They bring their cultural understanding and belief with them. Thus, it behooves chaplains to consider how we can help our commands become better places of flourishing for all without negative othering. The lens and frames through which we see are important. I am drawn to this topic because of my own experiences of being NO. Growing up in a Jamaican Protestant Christian household I was taught to treat people with basic human dignity. I grew up seeing and viewing my life from the perspective of a naturalized US citizen. However, I was not always viewed or accepted as an American, but as an ‘other,’ an outsider, and sometimes as an intruder. This of course brought confusion, anger, frustration, and an imbalance in how I began to view myself. There was a duality in the way I viewed life. As I matured, I began to experience “isms,” what some have called racism, racial profiling, conscious and unconscious biases. I came to realize trauma from being NO was not a unique occurrence just happening to me. Reflecting on my experiences, I can clearly see the duality many non-Whites have had to navigate within themselves due to being NO. Being nurtured in a community that accepted me even if the outside world did not, helped me to consider the experiences of others quite unlike my own. I became more self-aware as I tried to understand others’ ways of existence. 
Being a Christ follower was what sustained me and gave me a sense of belonging, of worth, of human dignity, and the confidence that being different in way of speech, looks, and color was not anything to be ashamed of. I found that the God I believed in was a God of ‘color’. Color, variety, and fluidity was all around me when I looked at the creative beauty of the cosmos in all its vibrant patterns and colors, with no exact duplicates. I believed God delighted in God’s creation; a beautiful mosaic of wonder corrupted only by created creatures themselves. I endeavor to see people the way God sees me, that is, being in God’s image. Of course, not everyone believes or entertains this belief system. 
Nevertheless, I have found it necessary to treat people not how they may have treated me, but how I wanted to be treated. It is this self-awareness which has led me to want to not only enter the world of others in a thoughtful, reflective, and honest way but with cognizance of the importance their past challenges may pose for them in their present moments. SMs must feel valued, and chaplains need not opined about being objective without sensitivity to the concerns being brought before them. Addressing the spiritual content and context of SMs spirituality based on their belief system is essential if chaplains are to be effective spiritual care givers for those who have been NO. A chaplain’s preconceived notions can limit or even hinder their objectivity and effectiveness if they lack self-awareness. 
I have benefited from the knowledge and insights gained from being a part of the Mental Health Integration for Chaplain Services (MHICS) studies. One of the benefits gained from the (MHICS) studies was the usage of standardized language based on a more systematic approach utilized by metal health professionals. We discussed the third wave, or ways of seeing, using available appropriate approaches to rending care for patients.  We discussed the significance of the six principles that underpinned Acceptance and Commitment Therapy (ACT) whose foundation is grounded in Cognitive Behavioral Therapy (CBT) and is both a continuum of, and new way of seeing, engaging, and assisting SMs who have been NO. We also discussed the link between spirituality and mental health, cognitive bias in the context of telling stories, and the way the content and context of the stories SMs shared could further help them make sense of their experiences.
The work that chaplains do does not include psychoanalyzing. Most chaplains are not equipped nor trained to deal adequately and fully with mental health issues. Therefore, it is important for chaplains to collaborate with other working professionals. This can help to guarantee that chaplains are working for the best outcomes of their SMs in a non-clinical setting. Chaplains are encouraged to remain vigilant and be self-aware when helping SMs reflect on their existential and ontological inquiries, on questions of identities, of who they are, and why they matter. Reflection upon my prior experiences and engagements with various mental health modalities, I have observed that negative othering occurs in the professional spaces sometimes disguised as jokes and casual discourse. Thus, even in the professional vocation of being a chaplain, othering is a thing to watch out for. 
So, what is it that chaplains bring? Are chaplains aware of what they bring to the table? How do others experience what you bring or have brought? Have you asked? Can you as the chaplain make a difference? Can a chaplain have influence without using religious language for those who cannot find their voice in a religious system? Chaplains must consider these questions and others. The unfamiliarity at times between the expectations or knowledge of who chaplains are and what they bring to the table is sometimes lost. Indeed, chaplains can help SMs with either/or thinking, helping them to see both/and, thus reducing anxieties and eliminating the need for always being in control. How? by chaplains becoming more self-aware. Chaplains should dialogue carefully and intentionally reflect upon how comfortable they may or may not feel when they are faced with the issue of negative othering. Chaplains have various tools and methods they can employ to better assist and address their commands to help minimize and effectively address the concerns of negative othering. 
One can be ‘otherized’ for ‘good-positive’ or ‘ill-negative’ reasons (Jacob et al 2021; Liu 2023). An example of good othering, is the model Asians, see “The Model Minority Stereotype: Demystifying Asian American Success” by Nicholas D. Hartlep and Liu, which is problematic in and of itself.  However, when otherized is used in this paper, it is in reference to the latter unless noted specifically. Being NO in our context is what W.E.B. Du Bois expressed in his book The Souls of Black Folk called double consciousness, “the internal conflict experienced by subordinated or colonized groups in an oppressive society” and as “always looking at one’s self through the eyes’ of a racist white society” and “measuring oneself by the means of a nation that looked back in contempt.”[footnoteRef:8] Those who have been NO have to look at themselves through the eyes of those who have negatively othered them while seeking to preserve their own unique individual identities (Brons, 2015; (Merrienboer. et al). To ensure SMs’ whole health, an understanding of their worldview not only in terms of cognition and thoughts but human emotions, spirituality, values, and meaning is paramount.  [8:  Du Bois, W.E.B. The Souls of Black Folk. Dover Publications, inc. New York, Copyright 1994] 

There is much common ground between empirically based or scientific foundations and underpinnings which is systematic, and narrative based care (Nieuwsma et. al), which chaplains usually employ in their counseling sessions. The Chaplains’ approach can be framed in such a way that both empirically based and narrative based approaches evaluate, inform, and support each other in service to SMs’ whole health. This common ground allows for effective dialogue in meaning making which can better support our SMs spiritual needs in a holistic manner. Spiritual care allows the chaplain to sit together in relationship with SMs in their complex world and help them make sense of it by reminding them of their innate value.
The scope of this project is not intended to address the various questions of morality that may be brought up by different faith groups, nor to focus on spiritual assessment or the history of SMs lives, though it is a very necessary and worthwhile consideration. Furthermore, when addressing the issue of diversity, sexual orientation, and other such topics, I am not making a moral statement or judgment as to whether I agree or disagree. A thought and question I would like for you to consider as you read this project is how you define an American, and who do you consider an American to be. Paul said I became all things to all people that I might win some.
This paper is thus directed at how to address and reach those who have been NO and to begin to tear down the created walls that separate individuals.  This project encourages Navy Chaplains to focus on the stories SMs share in their communications, recognizing that human beings often use euphemisms to express themselves, an idea, or a thought. It reminds chaplains to use their voices and encourages them to expand their vocabulary and constantly evolve. It urges chaplains to look for stories and other expressions of lived experiences that may be foreign to them. It also serves to challenge and encourage Navy Chaplains to become more mindful of not being indifferent, nonchalant, and or blind to experiences quite unlike their own. It beckons them to look at the various frames or lens, that many minority SMs may gaze through as they reflect upon the NO experiences they may have had during their military careers. It challenges chaplains to consider if in their care for their commands they are valuing assimilation over integration, and what that may mean. Understanding that assimilation does not necessarily guarantee full integration can help chaplains advise their command on how being NO could affect force cohesion and readiness. Thus, the limited scope is to facilitate effective communication and interactions between the services that chaplains provide and the needs that SMs brings. 
Negative Othering
Service Members in our nation’s military serve in a pluralistic, multicultural, and multiethnic environment. And it is this ‘multi-pluralistic’ environment that often provides a proving ground for a lot of negative otherization to take place. “A simple way to understand othering is as an in-group/out-group dynamic based on specific characteristics. Often, othering groups establish a hierarchy based on their purported, and self-identified, superiority…. at its core, the military values assimilation, often at the expense of integration.”[footnoteRef:9] Combating negative othering will be impossible if we do not allow ourselves to become more aware of its presence as well as reflect upon our own thought processes towards those who are not in our in group. An analysis of the problem of negative othering will show that social isolation, loneliness, marginalization, and subtle exclusions regarding generalized beliefs and cultural acceptance can have depressive effects on those who have been NO.  [9:  Settles, James “One Team, One Fight? Integration versus Assimilation and the Problem of Othering” 10 Oct 2023
 https://mwi.westpoint.edu/one-team-one-fight-integration-versus-assimilation-and-the-problem-of-othering/ ] 

Service Members bring all of who they have been before they became members of this unique group of the US Military, and that includes how they were acculturated. For although there are plenty of similarities between SMs, there are also a lot of differences. The cause of negative othering is often complicated, multifaceted, structural, varied, and occurs in a wide array of context and processes, and include a lack of educational acumen, social influences, which often leads to personal bias which divides (Jacob et al 2021). According to Liu, “during intercultural encounters, individuals cannot escape from their preconceptions moulded by their horizons and fostered by their cultures…[and] may interpret the same intercultural encounter differently.”[footnoteRef:10] We have seen this to be true in life in general, and specifically in complex multicultural environments such as the US Military. Though a lack of education is often cited as a main reason for negative othering to be displayed, one does not need education however, to care, be kind, or treat others with basic human dignity. [10:  Liu, Yang, and Gian, Yizhu. “Causes, mechanisms and consequences of othering international
students in education” Web 03 Mar. 2024 
https://www.researchgate.net/publication/374967379_Causes_mechanisms_and_consequences_of_othering_international_students_in_higher_education] 

Brons Lajos stated that othering “is a theme in continental philosophy, critical theory, and ﬁelds of inquiry inﬂuenced by”[footnoteRef:11] crude and sophisticated othering in the Hegelian understanding.  [11:  Brons, Lajos. “Othering, An Analysis” Web 02 Mar. 2024 
https://www.researchgate.net/publication/273450968_Othering_An_Analysis] 

Within the military setting the topic of othering is being discussed in a variety of ways including the relationship between civilians and Department of Defense personnel (DOD). Thus, as Joseph et. al stated,
The military has a specific, salient, and exclusive culture, which distinguishes 
it from the larger more fluid American culture. Differences between military 
and civilian culture show up in myriad ways, among them are starkly different
norms regarding displays of emotion (stoicism vs. self-expression), help-seeking
(self-reliance vs. accepting guidance from others), occupation (your role is your
identity vs. working to pay for the things you enjoy), task orientation (sense of 
urgency vs. at your own pace), collaboration (shared goals vs. competitiveness), 
communication (direct vs. polite), etc.[footnoteRef:12]  [12:  Joseph et. al. “Reculturation: A new perspective on military-civilian transition stress” Web 29 Oct. 2023 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10198009/ ] 


There is a distinctive difference between the military and civilian culture, and this is important because the exclusive culture and nature of the military also invites deeply ingrained ideas and thinking to be masked. Rogers-Vaughn wrote that “the military tends to breathe a culture where people, suppress, avoid, or are unaware of their negative feelings, testify to their fear of being discovered or their fear being found out.”[footnoteRef:13] It is this fear of being found out, of being discovered which lies at the heart of not feeling welcomed and can cause an individual to feel NO. Thus, “the role of othering in interpretation, in understanding the other and ourselves, should be of equal concern to analytic philosophers interested in interpretation, to empirical social psychologists, and to theorists of rhetoric and argumentation.”[footnoteRef:14] There is hierarchy within the military, which is very necessary but as stated previously, assimilation does not mean integration which can lead to certain SMs feeling as foreigners.  [13:  Rogers-Vaughn “Blessed Are Those Who Mourn: Depression as Political Resistance.” Edited by Ryan
 LaMothe, Bruce Rogers-Vaughn, Ryan LaMothe, and Bruce Rogers-Vaughn. Pastoral psychology 63, no.
 4 (2013):  ]  [14:  Brons, Lajos. “Othering, An Analysis” Web 02 Mar. 2024 
https://www.researchgate.net/publication/273450968_Othering_An_Analysis] 

According to Dawn Altmaier, 92nd Air Refueling Wing Diversity Champion, "othering is strongly connected with power and knowledge. When we 'other' another group, we point out their perceived weakness to make ourselves look stronger or better."[footnoteRef:15] No service member wants to be considered weak, especially as it relates to their peers.  In the Marine Corps there is a slogan that says, ‘pain is weakness leaving the body.’ Yet nowhere is this less true than for those suffering the trauma of being NO. For this pain stays in the body and steals strength from their minds, emotions, feelings, and the physical body itself. Here is one time when SMs just shouldn’t suck it up. When being NO becomes too much, it brings fatigue, and can break a SM down, which they might interpret as weakness and not being tough enough. [15:  Altmaier, Dawn., “Embracing Diversity is the Cure to “Othering” Web 29 Oct. 2023 
https://www.fairchild.af.mil/News/Commentaries/Display/Article/496451/embracing-diversity-is-the-cure-to-othering/ ] 

While embracing diversity may be a pilar or cornerstone to curing ‘othering’ it is not the sole component. SMs who remain in their own silos or silos of those who think like them because of some perceived benefits that positively impact their lives, while negatively impacting the lives of other, may not want to give up the advantages they have, and as a consequence, the political, ethnic, racial, and gender divide we see across our country, if no growth occurs. In the military setting, SMs of every ethnicity, gender, and race work alongside each other where NO will occur if SMs are not mindful of patterns that marginalize and excludes those perceived as different, mainly because they might be different. 
Theological Concerns
The faith traditions of our military members are representative of the world, including those who are non-religious. There are theological issues to consider and examining the theological framework from a biblical as opposed to a purely culturally western Christian-centered point of view is important. Kinast in his book “What are they saying about Theological Reflection?” states, “theological reflection works out of specific contexts rather than working with generic truths. It draws upon lived experience as much as classic texts. It aims at practical action, not theoretical ideas.”[footnoteRef:16] Below is an example of an encounter that illustrates succinctly what negative othering sounds like and corresponds to the specific contexts rather than generic truths that Kinast was writing about. A fellow chaplain colleague engaged me with a request for religious assistance for a SM he was working with. In the request, the chaplain wondered if I would be able to accommodate the service member’s religious needs since the SM’s form and manner of practice was similar to mine. The description that the chaplain gave of the SM was as followed: “He is an African from … country which said belief.” However, the chaplain emphasized the SM’s Africanness including the SM’s country of origin again and again, so much so that it seems the chaplain’s primary and repeated focus, and not the need itself.  [16:  Kinast, Robert L. What are they saying about theological reflection? Copyright 2000 Paulist Press p.1] 

 Thielicke states “in theology we are dealing with the form which reflection gives to spiritual experiences, as they have been developed through the centuries and especially by the great figures of church history.”[footnoteRef:17] The lens through which we see often has a tradition to them, a way of experiencing that does not always reflect the actual lived reality of an encounter. As I focused the conversation on the specific need, the chaplain’s attention was again drawn to the race of the SM, and not in a warm and helpful manner but in a manner, it seems to me, very suspect of this SM. Carrie Doehring states: [17:  Thielicke, Helmut, A Little Exercise for Young Theologians, Copyright 1962, 1978, Grand Rapids, Michigan p.9] 

Embedded theology consists of beliefs and values instilled throughout childhood, 
which exert an unconscious influence and surface under stress. Embedded theologies 
are those pre-critical and often unexamined beliefs and practices that have become a 
habitual part of one’s worldview and practices. People may not even be aware of their
 embedded theology until they experience an existential crisis or de-centering experience 
that disrupts their world, pushing deep layers of sometimes unconscious beliefs, values, 
and practices to the surface.[footnoteRef:18] [18:  Doehring, Carrie. “Spiritual Care After Violence: Growing from Trauma with Lived-Theology” - Biola University
Center for Christian Thought / The Table - Biola University Center for Christian Thought / The Table.” The Table (Summer 2320). https://cct.biola.edu/spiritual-care-violence-growing-trauma-lived-theology/.] 


Therefore, our belief systems greatly impact the way we view our world and the people within that world. Kinast states that theological reflection “begins with the lived experience of those doing the reflection; it correlates this experience with the sources of [religious] traditions.”[footnoteRef:19] As I reflected upon that encounter, I came away thinking that the service member’s ‘Africanness’ was more of a concern to the chaplain, than the spiritual concern, which was the reason for the consultation.  [19:  Kinast, Robert L. What are they saying about theological reflection? Copyright 2000 Paulist Press p.1] 

I thought about the fact that we all were serving and defending the US together, notwithstanding our unique backgrounds and differences. I responded with a simple question, ‘is this service member an American citizen?’ his response, ‘yes.’ Kinast stated, “what a person learns affects who a person is, and who a person is influences what a person learns,”[footnoteRef:20] The chaplain did not even mention the fact that the SM was an American citizen. “The problem is justifying our beliefs and thoughts, leads us to hate or at least resent others. We lose the ability to empathize or remember the golden rule [Do unto others as you would have done unto you.]”[footnoteRef:21] Not one time did the chaplain acknowledged the SM as a United States citizen. The SM’s need as presented and acknowledged by this chaplain was overshadowed by this chaplain’s clear bias in my eyes towards the SM.  [20:  Kinast, p.16]  [21:  Altmaier] 

Religion and religious beliefs are championed by chaplains, however, SMs of minority religious groups such as Muslins and Jews, or those expressing themselves as atheists or agnostics often do not disclose their religious identities for fear of being ostracized or negatively othered (Tariq Mood and Simon Thompson 2021; Brons 2015). This is something that chaplains should be aware of and must guard against so that SMs of minority religious groups do not experience negative othering. Clint Curle wrote “othering involves zeroing in on a difference and using that difference to dismantle a sense of similarity or connectedness between people. Othering sets the stage for discrimination or persecution by reducing empathy and preventing genuine dialogue.”[footnoteRef:22] I have had service members who refused to become lay leaders (SMs members who has been authorized to perform limited religious services such as religious studies to members of their faith group) because they did not want everyone knowing that they were a practicing Muslim for fear of how they might be perceived. It was due to the fear of being zeroed in on for some SMs that I had fewer lay leaders than I could have had to help facilitate the religious needs of my command. It is the prevention of dialogue, of genuine communication that contributes to negative othering, and denies positive possibilities (Udah 2019). When we look at the impact on faith practices based on one’s theology it becomes clear that our belief systems help us to conceptualized reality that accepts or rejects the notion of being NO.  [22:  Curle, Clint “The process of othering”, https://humanrights.ca/story/us-vs-them-process-othering Web 29 Oct 
2023] 

Ministerial Practices
Ministerial practices deal with social, psychological, and theological concerns, as well as scriptural underpinnings. Stallinga states “chaplains, grounded in enduring religious traditions and communities of faith, bring specialized knowledge in theology and philosophy, distinctive pastoral care training, and sacraments and rituals of meaning to the care and healing of operational stress injury.” [footnoteRef:23] And looking through various historical lens, and various perspectives in discussing this matter is crucial. SMs give a variety of reasons for exploring and trying to find a new identity separate from what they have grown to know and accept. Consequently, there are fewer SMs called “nones” expressing any kind of religious faith, while still open to believing in a higher power in our military today. Kinast calls convictions that lead to an “epistemic ontology, a way of knowing and learning (epistemology) that arises from and contributes to the being (ontology) of a person.”[footnoteRef:24] This conviction that what they have learned is not enough to sustain them now, is why they continue to seek and explore other possibilities. [23:  Stallinga, Beth. Comfort Ye My People: Chaplains, Spiritual Care, and Operational Stress Injury. USMC
Command and Staff College Marine Corps University, 2011. 
https://apps.dtic.mil/sti/pdfs/ADA603454.pdf.]  [24:  Kinast, p.16] 

According to a Pew Research “most ‘nones’ believe in God or another higher power. But very few go to religious services regularly. Most say religion does some harm, but many also think it does some good. They are not uniformly anti-religious. Most “nones” reject the idea that science can explain everything. But they express more positive views of science than religiously affiliated Americans do.”[footnoteRef:25] Many SMs professing some religious beliefs often admit that since they have left boot camp, their views have changed regarding what they used to believe and that they are exploring. They have found themselves practicing their religious rituals less or not at all, some claiming they are now atheists. A sizable percentage had some background in religious matters, but few were actively practicing their faith. Some who grew up practicing their faith had stopped once they entered the services, with many saying they no longer practiced or believed in what they had been taught, or that they are simply questioning and searching. [25:  Smith, Gregory Aet al “Religious ‘Nones’ in America: Who They Are and What They Believe” Web 3 Mar. 2024
 https://www.pewresearch.org/religion/2024/01/24/religious-nones-in-america-who-they-are-and-what-they-believe/] 

Addressing ministerial practices helps the chaplains listen and enter the world of SMs as they articulate their feelings when given the time or space to process their understanding of their lived experiences. Joseph et. al stated “when compared to psychologists and other traditional mental health providers, veterans may view chaplains as a more accessible and socially acceptable source of help for emotional distress and to seek pastoral care in instances of stigma or mistrust of mental health care.[footnoteRef:26] Chaplains can further position themselves to be impactful and make a difference in the lives of SMs in their daily encounters by being mindful of these truths. Dr. Sheppard stated, “spiritual care is the response we extend to those who seek to deepen or engage spiritual resources and practices as a way to experience wholistic care and healing-where we assist others in discovering meaningful ways to navigate everyday life.”[footnoteRef:27]  A chaplain’s ability to offer effective spiritual care help SMs grapple with and utilize their understanding of religious practices in overcoming their struggles. [26:  Joseph et al. ]  [27:  Sheppard, Phillis Isabella, E. Rhodes and Leona B. “Spiritual Care around trauma experiences Beyond the Color	 
Line” Vanderbilt University https://divinity.vanderbilt.edu/people/bio/phillisi-sheppard] 

[bookmark: _Hlk146574920]Social and Psychological Concerns
Social and psychological concerns are often intertwined, mingled, and mixed as dimensions of ingroup and outgroup formations (Akbulul and Razum 2022). Furthermore, “while today’s global anxiety has been precipitated by globalisation, technology and a changing economy, demographics play a crucial role in the process of Othering. The attributes of who gets defined as other’ differ from place to place, and can be based upon race, religion, nationality, or language. It is not these attributes themselves that are the problem, of course, but how they are made salient, and how they are manipulated.”[footnoteRef:28] Demographics do play a role in the process of othering, and this significance is often overlooked but cannot be overstated as to the impact it has on those who have experienced negative othering. As Doehring so aptly stated “change occurs emotionally and physically as trauma survivors explore the lived theology constellated by intense trauma-related emotions like fear, anger, guilt, and shame.”[footnoteRef:29] It is the change in a sense of wellbeing, a sense of belonging that can create the sense of shame, worthlessness and longing that invites contemplation of doubt about even living.   [28:  Powell, John A., “Us vs them: the sinister techniques of ‘Othering’ – and how to avoid them” Web 29 Oct, 2023 
https://www.theguardian.com/inequality/2017/nov/08/us-vs-them-the-sinister-techniques-of-othering-and-how-to-avoid-them ]  [29:  Doehring] 

In addition, all identities are formed in a social context (Jensen 2011). Dr. Marbury stated having a “shared identity is paramount for positive flourishing. Having a theology that deals with the contradictions and contradistinctions are equally important as it relates to forming a new identity within the ethnos of the social order we find in the homeland of our ancestors.”[footnoteRef:30] I agree with Dr. Marbury that a shared identity guard against a sense of loss and wondering about aimlessly, while imagining where does one fit in. “Marginalized groups, LGBTQIA people, people of color, and others who routinely face discrimination and stigma can feel socially isolated.”[footnoteRef:31] Members of these groups often experience being NO differently, with the results often leading to trauma. [30:  Marbury, Herbert R. “Genesis 1 as Story & Identity: The Pastoral Work of An Ancient Priesthood” Associate
Professor of Hebrew Bible and Ancient Near East” Email: h.marbury@vanderbilt.edu, Website: 
https://divinity.vanderbilt.edu/people/bio/herbert-marbury]  [31:  Tulane University School of Public Health and Tropical Medicine “Understanding the Effects of Social Isolation
on Mental Health Issues” Web 29 Oct. 2023
https://publichealth.tulane.edu/blog/effects-of-social-isolation-on-mental-health/ ] 

Trauma is experienced in various ways but all stems from some struggle or suffering that has overwhelmed the individual and has left an indelible mark on their minds and in their emotions. Doehring states “trauma is the bio-psycho-spiritual response to overwhelming life events. The more life- and self-threatening the traumatic stressor, the greater the likelihood of trauma for individuals as well as for families and communities.”[footnoteRef:32] Litz stated that “traumatic life events are unpredictable, uncontrollable, and devastating. Suddenly, persons or groups are exposed to unimaginable suffering and threats to themselves or others, resulting in terror, panic, frailty, and vulnerability. Traumatic events violate core tacit beliefs and assumptions that otherwise promote safety, stability, well-being, purposefulness, and personal and collective agency.”[footnoteRef:33] As SMs try to make sense of their place in their units, they must deconstruct the effects that transpires from their daily experiences and encounters.  [32:  Doehring]  [33:  Litz, Brett T. Early Intervention for Trauma and Traumatic Loss, Copyright 2004 Guilford Press, p.1] 

 In “developing Foundations for Integrative Chaplaincy” the top five problems DoD chaplains see are: relationship/family stress, work stress, anger, anxiety, and depression.”[footnoteRef:34] There are ample examples within the military setting. From my own experience and the conversations I have had interacting with other chaplains, I would concur with the top five problems the DoD has identified and would say that most military chaplains would agree as well. When we think of a person, we think of an individual but Paul Tillich states that a “person is more than individuality. “Person” is individuality on the human level, with self-relatedness and world-relatedness and therefore with rationality, freedom, and responsibility. It is established in the encounter of an ego-self with another self, often called the “I-thou” relationship, and it exists only in community with other persons.”[footnoteRef:35] Like Marbury, Tillich insists that a person is only a person in community, and when that community is taken away, or when one is not invited in or treated with a sense of belonging, it can leave SMs without real intimate and positive relationships. Thus, our social location, our social connection is very important. Being NO can have life-threatening implications.   [34:  Nieuwsma, Jason. PhD and Rev. Bill Cantrell at the Mental Health Integration for Chaplain Services (MHICS) 
virtual training intensive on September 1, 2020.]  [35:  Tillich, Paul. Biblical Religion and The Search for Ultimate Reality, The University of Chicago Press, 1955 p. 23] 

Four Symptoms of Negative Othering
Service members often experience psychological, social, emotional, physical, and spiritual traumas due to negative social interactions. There are four symptoms of being NO that I will explore are isolation, loneliness, depression, and moral injury. These symptoms do not happen or occur in a vacuum but collectively, relationally, and inter-relationally and often leads to SMs feeling traumatized and victimized. Being negatively othered starts with a construct or refusal to acknowledge the other as equally or more knowledgeable as the one doing the negative othering, of the one being NO. Negative othering is not simply a question of difference, it is otherworlding, but juxtaposed sufficient similarity that there is a possibility of belongingness (Frog). Allie Bunch in her research manuscript, called othering ‘epistemic violence,’ which she stated refers to “knowledge and the measure of its validation,” [footnoteRef:36] against those who are marginalized and deals with the discourse involved in othering. Negative othering then has to do with the discourse had concerning and regarding those who are in or not in the in-group. When someone is being negatively othered, they are being silenced, their autonomy curtailed, their credibility challenged, and their voices ignored or not heard, and often results in some form of harm. In short, they are often discredited.  [36:  Bunch, Allie, “Epistemic Violence in the Process of Othering: Real-World Applications and Moving Forward” 
Web 03 Mar. 2024 https://commons.clarku.edu/cgi/viewcontent.cgi?article=1022&context=surj] 

Isolation and Loneliness
Now we will look at the symptoms that lead to negative othering, starting with the first and second, those being isolation and loneliness. Due to the remoteness of some of the geographical locations where service members are serving, one can begin to notice a real strain on the individual and family at times. “Individuals who live in remote areas or who are geographically separated from family and friends due to job duties (military service, for example) can experience feelings of isolation.”[footnoteRef:37] Isolation can be defined as aloneness and separation, a reality many SMs experience. Working in the military takes the SMs away from the familiar settings and family. And a “lack of social connection heightens health risks as much as smoking 15 cigarettes a day or having alcohol use disorder…. Being connected to others socially is.…crucial to both well-being and survival….Loneliness is defined by people’s levels of satisfaction with their connectedness, or their perceived social isolation.”[footnoteRef:38] Nevertheless, SMs spend a lot of time alone for various reasons, but loneliness and social isolation are common complaints for many of our young men and women in uniform. [37:  Tulane University School of Public Health and Tropical Medicine “Understanding the Effects of Social Isolation 
on Mental Health” Web 29 Oct. 2023  https://publichealth.tulane.edu/blog/effects-of-social-isolation-on-mental-health/]  [38:  Novotney, Amy., The risk of social isolation, American Psychological Association Web 29 Oct 2023
 	https://www.apa.org/monitor/2019/05/ce-corner-isolation ] 

Furthermore, “loneliness levels have reached an all-time high, with nearly half of 20,000 U.S. adults reporting they sometimes or always feel alone. Forty percent of survey participants also reported….they feel isolated.”[footnoteRef:39] Isolation is all too often one of the main issues that SMs face during their time in military service and beyond, and which many complain about.  “Being socially isolated carries much greater physical health risks… loneliness has a larger impact on mental-health-related conditions.”[footnoteRef:40] Minorities tend to suffer more from social isolation and loneliness in more acute ways than the majority population. “Among black participants, social isolation doubled the risk of early death, while it increased the risk among white participants by 60 to 84 percent.”[footnoteRef:41]  Therefore, one can expect there to be additional internal stress in this population. The issues of social isolation and loneliness are real issues that those who are negatively othered have experienced (Udah, 2019).  [39:  Novotney 
]  [40:  Powell, Alvin., “How social isolation, loneliness can shorten life, The Harvard Gazette” Web 29 Oct. 2023
 https://news.harvard.edu/gazette/story/2023/10/how-social-isolation-loneliness-can-shorten-your-life/ ]  [41:  Novotney] 

Depression
The third symptom of negative othering is depression. The Desk Reference to the Diagnostic Criteria From DM-5, (DSM-5) defines Depression as having: five or more of the following within a 2-week period:
depressed mood, loss of interest or pleasure, sleep disturbances, fatigue or loss 
of energy, loss of appetite, weight gain/loss, feelings of worthlessness or excessive 
praise, diminished ability to concentrate, thoughts of death or suicidal ideation and
psychomotor agitation, cause significant distress or functional impairment not caused
by medical condition or substance condition, never been a manic or hypomanic episode
 which might be attributed to bipolar disorder.[footnoteRef:42] [42:  Desk Reference to the Diagnostic Criteria From DM-5, Copyright @ 2013 American Psychiatric Association] 

 
I have seen and engaged with SMs who have presented with five or more of the above symptoms. Depression also called major depressive disorder or clinical depression is a mood disorder that causes a persistent feeling of sadness and loss of interest and “affects how you feel, think, and behave and can lead to a variety of emotional and physical problems.”[footnoteRef:43]Some SMs have complained of feeling worthlessness, suicidal ideations, and active contemplation of death. As Rogers-Vaughn stated “depression is a complex human experience and cannot be reduced to simple or discrete causes. Issues originating within one’s family of origin, trauma, complicated or accumulative losses, interpersonal relationships, or certain medical conditions are frequent contributors to depression.”[footnoteRef:44] However, those are not the only ones. As we have been discussing, how one is treated in the workspace environment can also be attributed to depression due to being NO.  [43:  Mayo Clinic Depression (major depressive disorder) Web 29 Oct. 2023  
https://www.mayoclinic.org/diseases-conditions/depression/symptoms-causes/syc-20356007 ]  [44:  Rogers-Vaughn, Bruce. “Blessed Are Those Who Mourn: Depression as Political Resistance.” Edited by Ryan
 LaMothe, Bruce Rogers-Vaughn, Ryan LaMothe, and Bruce Rogers-Vaughn. Pastoral psychology 63, no.
 4 (2013):  504.] 

Furthermore, Rogers-Vaughn stated that depression was an “autoimmune response of the soul. It is the resistance of the soul to disconnection, to what would lead to its demise—the loss of love.”[footnoteRef:45] One can say that the resistance, the immune response that Vaughn here writes about is one that affects not just the individual but the collective society. Writing about the social aspect of depression Rogers-Vaughn said “depression emerged in the context of a “depressogenic society”.”[footnoteRef:46] Depression is not just an individual thing. Everyone associated with the person dealing with this problem is affected by it. Our social location matters, and the society in which we live and work often reflect the values we share and adopt, consciously and unconsciously and in turn affects who gets NO.  [45:  Rogers-Vaughn ]  [46:  Rogers-Vaughn] 

Moral Injury
The fourth symptom of negative othering is Moral Injury.  Moral Injury “refers to the psychological, social and spiritual impact of events involving betrayal or transgression of one’s own deeply held moral beliefs and values occurring in high stakes situations….Moral injury was first described in military personnel who returned from deployment having been involved in events that transgressed their deeply held moral beliefs or values.”[footnoteRef:47] Moral injury occurs in a variety of ways and can as a result impacts the person suffering the injury for a long time. The US Department of Veterans Affairs PTSD: National Center for PTSD: state Moral Injury is: “traumatic or unusually stressful circumstances, people may perpetrate, fail to prevent, or witness events that contradict deeply held moral beliefs and expectations.”[footnoteRef:48] When SMs see others like themselves not being treated fairly due to being NO that can be considered a sense of betrayal, and a violation of the sacred trust that is often discussed, and contributes to moral injury.  [47:  Australian Government Department of Veterans’ Affair Open Arms Veterans and Families Counseling, “Moral
Injury” Web 29 Oct. 2023  https://www.openarms.gov.au/signs-symptoms/moral-injury ]  [48:  Norman, Sonya B., Maguen, Shira., “Moral Injury U.S. Department of Veterans Affair PTSD: 
National Center for PDSD” Web 29 Oct. 2023 
https://www.ptsd.va.gov/professional/treat/cooccurring/moral_injury.asp] 

Below is a story that illustrates and captures the essence and consequences of the above four symptoms of being NO resulting in moral injury which can be traumatizing for the SM. The SM I’m about to describe is a conglomerate of SMs I have counseled, and who have expressed frustrations, disappointments, and anger based on the sufferings they have endured at the hands of leadership with whom they had worked in close proximity. While engaging with a SM one day, I overheard a conversation that was very troubling to me. Though the door was closed the supervisor was speaking so loudly that anyone in the immediate area could have heard the conversation. 
The supervisor spoke to the servicemember in a most denigrating, degrading, and condescending matter. His address through his word choices and delivery was filled with vitriol, anger, and intensity that was both unprofessional and offensive, regardless of what the SM did. 
As I sat and waited, I heard the SM attempted to communicate with the supervisor in the most professional, restrained, and reserved manner. However, to no avail. The SM got back to his office and closed the door and began to weep. This SM shared what he had been experiencing for a long time, and how he was not afforded the same respect as his other colleagues or those of lesser ranks. This SMs have reported hostile working conditions leading him to have little to no confidence or trust in his leadership team.
The SM continued, “serving alongside them, one gets the feeling, or the projected feeling that you are not as smart as me. You do not really belong here, even if you are clearly more educated and effective by evidence of the impact wide service that you provide.” He stated, “I am a US citizen. I am trying not to hate or despise them, but it has been difficult. They have made my life a living hell since I have been here. I have been holding this in for so long. I did not even know I had all this pent-up anger, frustrations, and feelings of rage within me. I have had no one to talk with. They do not support me here. They only see me as a foreigner and not as one of them. They don’t see me as the American citizen that I am, working alongside and with them.”  A conclusion that can be drawn from the above story is that 
“moral injury is the damage done to one’s conscience or moral compass 
when that person perpetrates, witnesses, or fails to prevent acts that transgress 
one’s own moral beliefs, values, or ethical code of conduct…Within the context 
of military service, particularly regarding the experience of war, “moral  injury” 
refers to the lasting emotional, psychological, social, behavioral, and spiritual 
impacts of actions that violate a service member’s core moral values behavioral 
expectations of self or others.”[footnoteRef:49]  [49: Syracuse University “What is Moral Injury” Web 29 Oct 2023 
https://moralinjuryproject.syr.edu/about-moral-injury/  ] 


Assuredly, the SM was affected by the continued negative experiences he faced working in a hostile working environment. Doehring stated that “theodicies are theological/philosophic attempts to reconcile beliefs about God or a Higher Power with the inevitable occurrence of suffering and trauma in the world.”[footnoteRef:50] Undoubtedly, this SM was grappling with how to love those he considered his enemies.  [50:  Curriera, Joseph. M. et al. “Theodicies and professional quality of life in a nationally representative sample of 
chaplains in
the veterans’ health administration” Journal of Prevention & intervention in the community 2017, VOL. 
45, NO. 4, 286–296 https://doi.org/10.1080/10852352.2016.1197748] 

The SM shared with me his isolation, aloneness, depression, and the hostile work conditions he had to endure every day, and how he dreaded going to work. He shared his anxieties, and the moral injury he had suffered at the hand of this supervisor. This service member experienced moral injury. As it relates to soul care, 
the effects of moral injury go beyond the individual and can destroy one’s 
capacity to trust others. In the context of a soul, with respect to the diversity 
of beliefs and religious damage done to the soul of the individual. War is one 
(but not the only) thing that can cause this damage. Abuse, rape, and violence 
may cause similar types of damage. “Soul repair” and “soul wound” are terms
already in use by researchers and institutions in the United States who are 
exploring moral injury and pathways to recovery.[footnoteRef:51]  [51:  Syracuse University 3] 


It is this destruction of trust that SMs must guard against at all costs as it is the bond that holds SMs together. The negative aspect of being NO as it relates to moral injury can lead those who experience it to question their self-worth and offers challenges that can be overwhelming and traumatizing to fully address. 
Dr. Sheppard define trauma as “when our trust has been broken and can be handed down from generation to generation and is debilitating, emotional, physical, spiritual and exemplifies intimae, cultural and spiritual traumas.”[footnoteRef:52] Thus, moral injury can result from and directly contribute to being NO. Dr. Shepherd said that “all that disturbs us does not originate inside of us.”[footnoteRef:53] When we dig deep into the issues of being NO, we see a debilitating set of encounters have already taken place. Trauma as a betrayal of trust. Trauma can be inflicted in any relationship of trust, with family, friends and loved ones where trust is disrupted. The results of trauma can be that we stop believing in ourselves and others. The service member above dreaded his workspace and found some peace and solace only when either in his office or doing the services he was there to perform and away from his colleagues whom he so wanted to accept him even as he had accepted them. If chaplains are to be helpful, chaplains cannot avoid their own stuff—individual proclivities and inclinations—that could be contributing to SMs being NO.  [52:  Sheppard ]  [53:  Sheppard] 

Being ‘negatively otherized’ is more than what Bruce Feilder calls “disruptors, an event or experience that interrupts the everyday flow of one’s life.”[footnoteRef:54] As Altmaier stated “othering is a steppingstone to racism, classism, sexism, and all other forms of discrimination.…. Unfortunately, othering is so sneaky, that many of us don't realize we are even doing it.”[footnoteRef:55] One of the main problems in addressing the issue of being NO is that the issue is indeed ‘so sneaky’ that some just dismiss it altogether as race baiting, or label it as being woke, or some other pejorative that diminish the need to really come together and address the issue. It is sneaky because it is right in our faces, but we don’t want to address it. To address negative othering might suggest that we must admit some culpability and perhaps that we might be complicit in some way.  [54:  Feiler, Bruce, Life is in the Transitions, Mastering Change at Any Age. (New York: Penguin Books, 2020) 52]  [55:  Altmaier] 

Constructive Reflection and Interpretation
This section utilizes Evidence Based Practices (EBP) research resources from mental health practices such as Acceptance and Commitment Therapy (ACT), and theological fields, to engage minority perspective in interpreting, informing, and responding to the damage caused by being NO. We will reflect upon and critically evaluate the above resources to help mitigate the problem of being negatively otherized. Other resources available to help SMs deal with being ‘negatively otherized’ includes Motivational Interviewing (MI), Problem-Solving Therapy (PST), perspectives from minority theologians and scholars, and the biblical text. These resources have been chosen because they encapsulate the problem of being negatively otherized while suggesting evidenced based solutions from both the clinical and pastoral/spiritual/religious care aspect. These evidence-based practices (EBP) modalities are not only to help SMs but to help chaplains come to grips with their own biases and to assist them in being more self-aware.
Human beings are always seeking to live whole lives, and chaplains’ champion and encourage that. As skilled practitioners, chaplains are helpers. Chaplains who are open, help their SMs to be open. It is not always an all or none fast process, but sometimes a gradual process helping SMs to develop positive behaviors and attributes about themselves and moving them to that positive outcome they seek. Like the biblical character David stated, “the Lord is my Shepherd,” so chaplains are there to help SMs who have been NO to feel protected, desired, and valued. Here we are dealing with more than just the traditional approach of the biopsychosocial model; we are now dealing with the biopsychosocial-spiritual perspective in addressing trauma due to being NO. 
Religious experiences help orient our world. Cultural understanding helps prepare us as well. In the world of SMs, chaplains have this unique position in that they are there with the troops. Being with the troops means knowing how to address them in their context. The biblical figure, Paul understood and knew his audience well, so too must chaplains. Chaplains who are self-aware, using all available resources can point SMs on their way to full recovery from being NO through a variety of methods that foster resiliency which is vital to human flourishing. I define being ‘negatively otherized’ as a distinguishing quality of a person or thing that is treated with keen interest leading to suspect or adulation, that possesses an undeniable quality or essence that is innate to an individual by accident of nature, upon which the individual has no input, and can be used as a pretense to discrimination, leading to trauma from isolation, abandonment, anxiety, depression, rejection, and moral injury resulting in a crisis of identity. I use the term ‘NO’ as opposed to mere discrimination because I believe before discrimination occurs, there must be an identifier or identifiers that precipitates the distinctions that leads to the notion of being ‘NO’ that starts the unconscious or conscious separation procedures that results in the internal process of differentiation leading to being NO.
Acceptance and Commitment Therapy
 Acceptance and Commitment Therapy (ACT),  is a model that “employs four mindfulness-based processes—accepting emotions, defusing from thoughts, observing inner states from a safe distance as passing events, and connecting to the present moment—and two values-based processes—values and committed action…helps clients to accept the inner world, choose a valued life direction, and take action in pursuing what matters most.”[footnoteRef:56] ACT principles includes being in the: Present moment (Awareness of the here and now, experienced with openness, interest, and receptiveness), Acceptance (allowing unwanted private experiences to come and go without struggling with them), Values (Clarifying what is important and meaningful in life), Cognitive Defusion (reducing the tendency to identify with thoughts, images, emotions, and memories), Self as context (developing a sense of self that is distinct from the content of one’s mind or experience), and Committed Action (What we are committed to working on to ensure we live the life we want). The aim of this (EBP) modality is to alleviate suffering by optimizing psychological flexibility using the Hexaflex Model, which are the steps listed above.  The SM story above shows that utilizing a modularity such as the ACT model could help with diffusing from the past and letting the content of his thoughts pass like water flowing down a stream. Employing the ACT principles would have benefited him.   [56:  Nieuwsma et. al. Act for Clergy and Pastoral Counselors: Using Acceptance and Commitment Therapy to Bridge
 Psychological and Spiritual Care, (Oakland: Context Press, 2016) 27] 



Motivation Interviewing
Motivational Interviewing, or MI involves ambivalence, while evoking change by focusing on partnerships, worth, affirmation and support, and is “a collaborative conversation style for strengthening a person’s own motivation and commitment to change.”[footnoteRef:57] When SMs find it difficult to adjust, we as chaplains must adjust, thus, serving as a pattern for SMs to follow. What may appear to be insurmountable, because it is so multifaceted or overwhelming can be simplified if they are able to utilize modalities such as MI, and encouraged to just accomplish one small tasks, or goal by taking one step at a time, one day at a time, which will also increase coping skills. [57:  Miller, William R., Rollnick, Stephen Motivational Interviewing (New York: The Guilford Press, 2013)12 ] 

Change though hard is necessary and tends to bring about anxiety. Chaplains work in tandem and collaboratively in partnership with our SMs. Chaplains accept them as they are, hoping to bring them to who they fully and truly are. Chaplains affirm SMs’ absolute worth, autonomy with compassion and evocation of their past experiences. Obviously, the SMs had ambivalence about whether he wanted to hang on to hate because of the way that he felt he was being treated. He had to wrestle with his thoughts and feelings, and what he wanted to do about them. He had to make a choice. This is where chaplains can remind SMs not only of their duty but of their values and purpose.  
Problem Solving Therapy
Problem Solving Therapy, or PST can help SMs cope better through “1. the adoption of an adaptive worldview or orientation toward problems in living (e.g., optimism, positive self-efficacy, acceptance that problems are common occurrences in life), and 2. the effective implementation of specific problem-solving behaviors (e.g., emotional regulation and management, planful problem solving).”[footnoteRef:58] PST can help SMs visualize what it is they want. [58:  Nezu, et. al. Problem -Solving Therapy (New York: Springer Publishing Company, 2013) 3] 

Chaplains can help SMs to consider, juxtapose, and interpret their realities through their actions, and belief systems. Using PST techniques such as externalization, visualization, and simplification, to reorient SMS, chaplains can help SMs recreate the world they want to live in. They can help SMs express optimism, a sense of control through their desired goals in tangible ways including making a vision board, or journaling. Being able to see themselves as they want to be and not only as things are now and imagining tomorrow can bring hope and foster transformation. Chaplains can do this through educating, demonstrating, supporting, embodying, and creating safe spaces for those SMs who may have experienced being marginalized and NO.
Using EBP modalities such as ACT, MI, and PST can lend the chaplain credibility to those with whom the chaplain often works in collaborative efforts. Chaplains working in conjunction with other caring professionals such as the Marine Corps Operational Stress Control and Readiness (OSCAR) program, embeds mental health personnel within Marine Corps units, Deployment Resiliency Coordinators (DRCs), The Navy’s Drug and Alcohol Program Advisor (DAPA), and Military Family and Life Counselors (MFLCs) offers great benefits to the Chaplain Corps in general. Chaplains should utilize all available resources such as the ones listed above to assist their SMs to regain their true identities. In addition, chaplains should not be uneasy about entering the world of the other helping professionals with whom they work and serve. 
Jesus the Other
In this section we will look at several readings of the Christian sacred scriptures. The biblical text tells stories about the man Jesus called Christ and his struggles with his contemporaries and invites conversations about ontological and theological reflections. Jesus too, live in a world that was shaped by political, religious, cultural, linguistic, and traditional popular notions and underpinnings about what was deemed acceptable within the society that he grew up in. He encountered suffering inflicted on him by those with whom he shared familiar ties just like many of our minority SMs. Jesus’ version of reality contrasted vividly from his contemporaries in ministry, and for that he was NO. In his daily life, once he started his mission, Jesus often experienced what many minority SMs, particularly, black SMs have complained about, that of being negatively otherized.
As someone who was negatively otherized, Jesus’ story pairs well with the lived experiences of some marginalized minorities SMs. Like them, Jesus too experienced suffering due to the behaviors of the religious leadership of his time. His tale is one of trauma and traumatic experiences that came from isolation, loneliness, depression, and separation that ended in hope and triumph. Jesus’ unique story and perspectives as identified in the Sacred Scriptures and Writings qualifies him to be identified as an ‘other,’ along with his own experience of being NO. Dr. Marbury says having a “shared identity is paramount for positive flourishing. Having a theology that deals with the contradictions and contradistinctions are equally important as it relates to forming a new identity within the ethnos of the social order we find in the homeland of our ancestors.[footnoteRef:59] Thus, his story can serve as a model of not only how to endure suffering but how to overcome it. [59:  Marbury, Herbert R. “Genesis 1 as Story & Identity: The Pastoral Work of An Ancient Priesthood”, Associate 
Professor of Hebrew Bible and Ancient Near East” Email: h.marbury@vanderbilt.edu, Website: 
https://divinity.vanderbilt.edu/people/bio/herbert-marbury] 

We are told that Jesus was negatively otherized by some of the first century Jewish religious leaders such as the Pharisees and Scribes (John 8 and 10) and was despised and had his life threatened on numerous occasions because he was different (Luke 4), even though the term NO was not expressly used. As we examine his life, we see the leaders of his time wanted to rid themselves of his doctrine, his version of the Kingdom of Heaven and his God and did everything to turn the people against him and ultimately, plotted his death. Readings of the Christian sacred scriptures, cause me to reflect upon the context of Jesus’ existence.
Moral injury is trauma suffered at the hands of those in power who have the responsibility to ensure that justice is done. It could also be said that Jesus suffered a kind of moral injury against himself, the eternal, which is often viewed as transcendent yet immanent, seen yet unseen, there but here, in yet out, being willing to bear the sins of the world, which caused separation between himself and the One he called Father, can represents the paradoxical life experienced by some minority SMs. Jesus experienced moral injury not because of something wrong that he had done, but because of the wrongs that was done to him by those closest to him as well as by those in authority over him. What he lived and experienced, what he bore was contradictory to who he was and the values he espoused and lived. Yet he was willing to bear the shame and guilt, the sins of the world as believed by many, while being innocent. 
Jesus had to stand “firm in the face of persecution and suffering (1 Peter 4:12-19). Jesus suffered isolation, depression, and loneliness in his agonizing in the Garden of Gethsemane. Jesus witnessed and suffered harm he would not and could not, it could be argued, prevent, demonstrated by his experiences, the moral injury he endured which resulted in trauma, leading to his death. He was betrayed by Judas. He was denied by Peter, furthering his isolation and depression. When he asked his disciple “could you not watch with me one hour?” (Matthew 26:40), he felt the loneliness of being NO. He asked the One whom he called Father, ‘if it be possible, let this cup pass from me, nevertheless, not my will but thine be done” (Matthew 26:39), and again on the cross when he echoed his famous words, “My God, My God, why hast thou forsaken me?” (Matthew 27:46). No rescue came. Jesus had to be true to who he believed himself to be no matter the situation he found himself in. 
The religious leaders spearheaded the charge to disposed of Jesus by any means necessary and orchestrated his arrest. He had been betrayed by the leaders of his own people whose job it was to teach and keep the principles of the Law, which was to love God and neighbor as oneself. His contemporaries plotted with false accusations, his arrest and demise, which occurred after being brought before Pilate, who found no fault in him but still had him executed, nonetheless. Having done no evil, he had to experience evil’s full fury. In this case, the religious and secular leadership conspired to kill Jesus regardless of the evidence contrary to their stated reasons. Therefore, it can be argued that Jesus suffered a kind of moral injury. Brett T. Litz states that
traumatic life events are unpredictable, uncontrollable, and devastating. 
Suddenly, persons or groups are exposed to unimaginable suffering and 
threats to themselves or others, resulting in terror, panic, frailty, and 
vulnerability. Traumatic events violate core tacit beliefs and assumptions 
that otherwise promote safety, stability, well-being, purposefulness, and 
personal and collective agency.[footnoteRef:60]  [60:  Litz] 


I suggest that what was done to Jesus’ personhood was a form of moral injury perpetrated by the religious and political leadership alike. He was injured by those he loved and who were most familiar to him. Minority service members of faith can find solidarity within the context of Jesus’ story and employ his story to strengthen their resolve.
Because Jesus identified so thoroughly with the suffering of those who were and continues to be marginalized, those who have been NO can too resist, withstand, and overcome their traumas. SMs, particularly minority SMs can benefit from identifying with the overcoming experience of Jesus because of Jesus’ steadfast belief that he was on a mission, with a purpose, that far outweighed any, and all challenges that he faced. Jesus intended for his followers to be their brothers’ and sisters’ keepers, and that same mentality is often stressed even if not followed by members of our arm forces. The question of who am I? seeks an answer, an awareness, that recognizes the importance of a safe place to be.  
Going back to the story of the referral above and how I experienced the interaction, I wondered to myself, how the chaplain really saw me. Being negatively otherized as defined often leads to negative outcomes. SMS who experiences discriminatory practices and inhumane treatments, question their very self-worth, while bearing an overwhelming social, mental, spiritual, and dehumanizing weight. I wondered if he was willing to speak the way he was to me about another minority citizen, how he might be speaking about me to someone else. I wondered what he really thought of me too. Clearly, this chaplain did not see the service member in question as one of ‘us’ in my estimation. He was an ‘other’, not a true ‘American,’ just an ‘other’. Othering is not simply not acknowledging the equality of the person next to you; it is being indifferent and exhibiting nonchalance at the person in front of you. 
I was uncomfortable listening to this chaplain’s presentation and felt he could not meet the need of this SM not because of his own religious beliefs but because he was so distracted by the SM’ race, ethnicity, and place of origin. The issue of othering
illustrate that, rather than participating in a dialectic about a person’s 
individuality and innate dignity as a human being, otherization leads 
people to make premature judgments about another’s character and 
personality….This happens when a group takes the concept of othering 
so far they feel entitled to act unethically and maybe even cruelly toward 
an entire group of people on the basis of false or generalized pretenses.[footnoteRef:61]  [61:  Masterclass] 


In-group bias is common and does not always have a negative impact. However, when it involves a us vs. them mentality it can be destructive not merely disruptive. Minority SMs have expressed the powerlessness they sometimes feel and the intimidation that they experienced that has created the in-group, out-group dynamics as expressed. I often find myself reminding SMs to take some time to reach out to a trusted friend, family member, helping professional or faith group, as well as to center their hope, faith, and trust in God, a higher power, or that which gives their lives value, meaning and purpose. Looking at the biblical texts we have examined, the NO can contextualize their own experiences with that of Jesus. Jesus encountered negative othering, and being identified with the Lord of their faith, SMs can strengthen, impower, and regain a strong self-image and their true identity. Jesus was sent to live among his contemporaries by the love of God, the one he called his Father, as a way to be in solidarity with them.
It Starts with Identification!

The issue of identity looms large, especially in our current political climate, the changing landscape of the geopolitical forces facing our world and the fact that we really do live in a global village at this present time in world history. Today, as always, we live, work, and exist in a pluralistic environment where being categorized based on race, ethnicities, and a host of other identifiers that distinguishes arbitrarily one American from the other is standard, and unfortunately, still needed one could argue. Our Nation’s Moto is "E Pluribus Unum" which means in Latin “one from many.” Every US citizen can trace their lineage and ancestry to some other foreign land except for the Indigenous people of North America. Jamaica my native home is a beautiful island in the West Indies, called the Pearl of the Caribbean Sea, and part of the North American continent, and belongs to the Americas as must as Central and South America. Anyone from these areas can lay claim to being called an ‘American’ just like any British, French, Dutch, Roman, Spanish, or Belgian, can call themselves Europeans, or any Japanese, Korean, Chinese, Vietnamese, can call themselves Asias, or any Kenan, Ghanaian, Egyptian, Moroccan, Ethiopian, or Somalian, can call themselves collectively African.
Therefore, chaplains must be able to see themselves in every person that comes to them for counseling, advocacy, or advice. Chaplains must find out what SMs trigger responses are, and why they may feel like they are being NO. Chaplains must be flexible, be able to work collaboratively with others, as well as to be able to identify, respond to, and help SMs overcome stressful events stemming from current and past traumas.  Moral injuries, depression and other concerns are real for some of our SMs. Chaplains using the resources available to them can help SMS articulate their desires and seek better outcomes, including using their spiritual and religious understanding, in conjunction with their other belief systems to meet their goals. 
For faith is not a belief in fate, nor simply thinking, nor merely a mental exercise. Rather, faith is an expression of confidence, expectations, and hope in God. Faith is a vehicle that bridge the gap between the transcendent God and myself in my situation. My religious experiences set the stage to always want to pursue truth, wisdom, and a way of life that ultimately leads to happiness, freedom, and true joy. Faith in God gives me a succinct way to identify with every other human being. Human beings have agency. Chaplains can help SMs personalize their faith in such a way that it is effective and useful for them. They have choices, yet sometimes they don’t exercise the agency they have due to fear. A choice must be made to be whole. Jesus often said to those who came for healing, ‘do you believe, do you want to be made whole?’(John 5-6-8). SMs must confronted their own nihilism. They might harbor within themselves the notion that they will not be defeated. They must focus on what they want, so that they can experience the change they want in their lives. 
In my interaction with SMs, listening becomes a vital link to serving their needs. Many continue to endure the traumas from their negative experiences of being NO. Listening to SMs articulate their feelings when given the time and space to process their disappointments, I have shared in their sense of embarrassment. I have helped to hold the weight they often carry alone. SMs indeed need a safe place to explore their innermost thoughts and realities, and chaplains are perfectly situated in commands to help them do just that. This witnessing, this affinity with the feelings of some service members caused me to reflect upon my continued journey as a Caribbean-Afro-American-US citizen. For being NO can be very costly for the ones enduring the burden of bearing that cross. It can leave SMs asking questions while pointing the finger, blaming this or that, while trying to find answers and come up with explanations of why this is happening to me.  Thus, chaplains must be intentional and fully engaged when counseling SMs.
Perspective
A safe space can only be provided for those being NO when care givers such as chaplains become more conscious of their own biases when offering the compassionate pastoral care they are trained to provide; and are conscious of not only their own realities but of the realities of others. I hope Navy Chaplains and other caring professionals will consider the existential and quintessential question of who we are, to assist our service member as they wrestle with their own social, political, personal, spiritual, and theological contradictions. Context matters, when one’s life is shattered by events beyond one’s control it often leaves one feeling hopeless, vulnerable, distracted, and confused about one’s identity. This is how the ancient Israelites felt and this is how many of those I have counseled and offered pastoral care also feel. The Israelites felt it and those who have been otherized negatively feel it acutely also.  
The feelings of otherness, of not belonging, truly belonging, are often very palpable for those who have experienced the intense emotions that may run concurrent with it. Being NO sometimes looks and feels like one is not in the know; one does not have information shared with them, or someone refuses to acknowledge their presence or to shake their hands. Being NO can look like a grimace, a mask, often disguised as a smile. Now those doing the ‘othering’ as well as those experiencing being otherized are both the other in one sense and yet diverse in its ways. The Israelites felt it and those who have been otherized negatively feel it acutely. One might begin to question reality.  One’s existence and purpose when faced with the reality that not only am I seen as an ‘other’ by external forces, ‘I’ might internalize how ‘I’ have been ‘otherized’ and become an ‘other’ to ‘myself’ as well.   
In being otherized there is an attitude of ‘you are not unless I validate you or say that you are’. One must be careful about the realities that are created about the “I” that a person is, but who is not the one doing the framing. One’s existence and purpose when faced with the prospect that not only am “I” seen as an ‘other’ by external forces, but the ‘I’ that is me might internalize how the ‘I’ that have been ‘otherized’ by those who do not have my best interest at heart.  We should not become an other to ourselves.  According to James Cone, “throughout black history Scripture was used for a definition of God and Jesus that was consistent with the black struggle for liberation. Further examples are found in Henry M. Turner’s affirmation that “God is a Negro,” Howard Thurman’s association of Jesus with the disinherited, and Martin Luther King, Jr.’s, view that political struggle was consistent with the gospel of Jesus.”[footnoteRef:62] I agree with Cone’s notion that the scripture can be a source of great inspiration when faced with struggles that seeks to undermine one’s humanity. Cone stated that “Black Theology, is the story of black people’s struggle for liberation in an extreme situation of oppression. Consequently, there is no sharp distinction between thought and practice, worship and theology, because black theological reflections about God occurred in the black struggle of freedom.”[footnoteRef:63] Taken in context the above quote is talking about practical living as opposed to intellectualizing as often is the case in white theology.  [62:  Cone, God of the Oppressed, 29 ]  [63:  Cone, 49] 

Cone continues “White theologians built logical systems; black folks told tales. Whites debated the validity of infant baptism or the issue of predestination and free will; blacks recited biblical stories about God leading the Israelites from Egyptian bondage, Joshua and the battle of Jericho, and the Hebrew children in the fiery furnace.”[footnoteRef:64] This can be instructive as it relates to how chaplains see, relate and interact with SMs. What is normative? Who decides what should be normative? Do we take into consideration the lived experience that is outside of the norm as valid as well? Everything is not logical. Love is not always logical, forgiveness is not logical, yet necessary. What is necessary is what we should be pursuing. Cone asked, “what has the gospel of Jesus, as witnessed in Scripture, to do with the humiliated and the abused?”[footnoteRef:65] A profound question. An answer. Everything.  [64:  Cone, 49-50]  [65:  Cone 30] 

Part IV: Strategic Suggestions for Practice

When we dig deep into the issues of moral injury, depression, isolation, and the need to address the trauma caused by being otherized we see a debilitating set of encounters have already taken place. However, faith in God or a higher power is what kept Jesus grounded and helped him to face his traumas and ultimately triumph over them. Faith is a resource that has been used by many to cope and can be of great assistance in helping with acceptance, problem solving and evoking change. This section will consider a few strategic suggestions for ministry practice that can be drawn from this project. The work that Navy Chaplains do involves more than what the specialists in psychology, social work or medicine do. While the practitioners of specific specialties practice their specific skills sets employed by their particular practice, the Navy Chaplain is a generalist as it relates to the other disciplines, but a specialist who specializes in bridging the realities of those specific practitioners based on the ontological needs of those they are helping.
My hope is to encourage care givers to assess, assist, process with and support SMs to endured, overcome, and find ways to recover and flourish, and to courageously lead in the area of minimizing the occurrences of being NO by their example within the commands where they serve. This I hope will help SMs make sense of, and tackle some of their most pressing problems, and see our military becomes less divided by race, class, gender, and any other ‘isms that seeks to divide and distract from completing the mission successfully. I intend and hope to unsettle us so that we might begin anew to see each other again. My hope is to move us from where we currently are as Americans into a better space where we can work together to be ‘Americans’ regardless of that which distinguishes us. We have work to do to ensure the mental, spiritual, and social wellbeing of our SMs, so they can accomplish their mission with honor, courage and commitment with human dignity, and chaplains are at the forefront of these efforts.
Embodiment
Chaplains understand and embodies the commonalities that we all share as image bearers of the one God in whose image we were created. Chaplains can help SMs reconnect to their environment culturally, spiritually, socially, mentally, and meaningfully, if they themselves are aware of how they may or may not be culpable in contributing to the experiences of those who have been NO by their own practices. Chaplains are the ones to remind SMs of the hope, and the not yet that is still possible. And for chaplains to do that they have to embody - and be willing to enter the world of those they minister to with knowledge, wisdom, grace, kindness, and humility, and with every tool that they can to assist SMs come out of the darkness, and back into the light, to the healing they hope for and aspire to be. Embodiment is being there with and for. Embodiment can help SMs to forge or reforge a stronger connection with the ones who love them. Embracing embodiment can strengthen SMs to face all tests, overcome all obstacles, face the darkness, pain, death, their past, and rise again knowing that the very thing that was meant for evil, and indeed has inflicted the loss of or the lessening of their identities does not have to be the final say.  When chaplains embody that which we identify with, they can better meet and serve the needs of SMs.  They can serve as a reminder of the assurance that God is with them as God was with Jesus. 
Ambassadors
Chaplains as ambassadors of their faith traditions, and willing agents and participants of their Religious Organization, both volunteered, and was sent into the world of the service member to bring about change-change that may not be institutional, or by writ of law nor force, since that is not their roles to be policy makers but transformational and liberating agents, nonetheless. The chaplain’s presence should demand as a matter of personal conduct, kindness, honesty, understanding, grace, honor, courage, and commitment, some form of reverence. Chaplains should exemplify peacefulness and openness that stand in strong contrast and in between the malaise that is sometimes the situations of the SMs, a way forward that helps to reframe in the minds of SMs their vital importance to the community, and the positive contributions that their particular circumstances can be for those that surrounds them.  


Awake and Know Thyself
How can you see someone and not see something as obvious as their color be it black or white, red, or brown? People see color. Our SMs see color. We see color every day or our society could not function. When we asked for a description of a person, we want to know their color along with other pertinent information. Seeing color should not be a problem, even though in our context it can be and often is. We say things like the sky is grey, clear, or blue today. The grass is green or brown. We see in color, not just black and white, yet black and white exist. In general, we do not pretend color does not except when we want to be politically correct as it relates to people. 
We see colors such as green, yellow, and red at an intersection, and those colors mean something. We see colors in the form of shapes and signs, whether hectogon, polygon, or triangle, and depending on the location of the color make decisions on what to do or how to think about what to do next. Just like we can see the rainbow, so too we can see colors such as black and white, red, and yellow, brown, and tan. And though we would readily talk about color in general without any sense of uneasiness, yet when we discuss color in terms of people, race, how people have come to be identified and categorized, we may sometimes find ourselves giving into stereotypes. Suddenly, we hear terms and statements like, “I don’t see color, I only see people’ which for me goes to a deeper issue. And of course, when we say someone is black, we are really looking at the color: Brown, Mahogany, or Bronze. 
To see each other and to address each other’s needs requires us to see each other as we are, whether black or white, and regardless of ethnicity, nationalities, or cultural backgrounds. If chaplains don’t see or fail to see what is so obviously present before them such as the color of the skin of the person standing before them, then chaplains cannot fully address and meet the needs of their SMs. Self-aware chaplains are clothed literally in the same uniforms of those they serve alongside. And if their eyes are open, they get to see not only through their own eyes, but through the eyes of those who come for their guidance. Chaplains clothed in the garbs of the experiences, of their own engagement with SMs on hikes, runs, in trainings, counseling, presentations, prayers, and daily interactions with their units can learn the language of their supervisors. They can learn the language of their CO, XO, and enlisted leaders as well as of those they lead. Chaplains who have eyes to see and ears that hear, because they are closed in the same vestures, so to speak as those to who they provide spiritual care, have a front row seat to some of the most interesting, insightful, and deep conversations that SMs may disclose. 
These kinds of encounters can provide an opportunity both for chaplains and SMs to grown more fully as human beings intellectually, socially, spiritually, morally, emotionally, and culturally, who are made in the image of God. Thus, chaplains should be situationally aware that SMs may present other than they are before they bring their disjointedness through a variety of ways to us. SMs may sometimes test us and based on how we respond or react to the presentations of their issues decide whether to share or not to share. The question is, can chaplains be trusted to meet SMs where he or she might be without any judgments? This is something chaplain must take into consideration and muse upon. It is incumbent upon chaplains to consider as they wear the garb of the SMs whether they are there in their professional roles ‘as just doing my job’, or as shepherds leading and guiding their flock to better and greener pastures. 
Therefore, chaplains should consider the SMs previous experiences with other chaplains or ministers with whom SMs may have had a negative experience and who may see religious caregivers as untrustworthy because of some past encounters or worst as wolves in sheep clothing. How do chaplains go about doing this? By considering the questions below.
1. Don’t be pretentious? Ask SMs if they have ever spoken to a chaplain before and how did they experience the encounter.
2. Acknowledge the reality that your own reality and experiences may be vastly different than the SM present before you and that you would ask the SMs not to judge you based on a prior negative experience.  (This should serve as a reminder to the chaplain to see the individual before them as different from whomever else they may have encountered before, so has not to NO by not taking seriously the reason for which the SM may have sorted them out).
3. Listen with intentionality and openness to foster learning?
4. Don’t allow societal pressures, understanding, or norms to hold undue influence over your thinking.
5. Respond appropriately, conscientiously, and honestly.

Salt and Light
Chaplains serve as beacons of light and should light a path that others want to and are willing to follow. How does the chaplain do this? They consider their roles. They consider their pledge.  They consider their purpose. They consider if their own light is so obscured that it cannot be seen, or so bright that it cannot be denied, or remain unseen. They consider and reconsider, again and again. Being wrapped in spiritual light, in the fox hole, the trenches, the office, or the chapel, as Jesus, The Christ, was wrapped in and participated in flesh, can help chaplains not only understand the problems, issues or circumstance of their SMs, but participate and ultimately, advocate on their behalf. For chaplains to be opened, they must confront through their very own engagements, discussions, trainings, approaches, and interactions, their own darkness. In so doing, they can escape their own culpability in partaking in NO or anything that dehumanizes. 
Chaplains should bring a flavor that promotes understanding and inclusion such that SMs feel welcome to share their realities in a space, a place, with a safe person. Chaplains are the ones to light up the place with their wisdom, generosity, kindness, and sincere interest in the welfare of SMs in their interactions. Chaplains through their distinct flavor can make the SMs’ encounter to be so transforming that the SMs version of themselves is improved. Bringing the flavor, like salt, allows chaplains to sustain, restore, and enliven, and may even embolden SMs to seek the ultimate good, that of finding themselves and receiving in themselves the image of God, thereby finding wholeness within themselves and begin to thrive again. Chaplain should embody light and salt such that being in their presence is always refreshing.
It is all about recovery and flexibility and flourishing. When chaplains have considered all the above, then they are in a space, a place where they can have direct and long-lasting impact in their interactions and counseling with SMs, their units and their commands. They can have confidence that there is nothing in them that would deliberately negatively contribute to disfunction, biases, or unfair treatment of another person. When SMs know that their chaplains are not just doing a job, their job, as others who just do their jobs, they can expect that the command they serve will be better for it. In their willingness to consider their own biases, prejudices, misunderstandings, and other ‘isms’ that are prevalent in society in general, they can then embody what it means to be fully human with its’ contradictions. 
When SMs know that chaplains care, that they have their best interests at heart, that they are honest and willing to confront or carefront them, and to assist them to live out their values and belief systems without judgment, they will be themselves. This will give the chaplain the opportunity to engage at a deeper level and to really help SMs find their voice, see their values, reflect upon their situation, and maybe reconsider what it is they may have encountered. Chaplains may be able to help them see, see again, or see for the first time through a different lens, and maybe help them reorient, reassess, and reconsider their worth.  
Empowerment 
Chaplains will be empowered to assist SMs by making any space they enter a sacred and safe place because they can be trusted to handle sensitive issues, the thorny issues, the uncomfortable issues, the hard issues, with gentle care.[footnoteRef:66]  Chaplains can help to create and set the stage for everyone to feel empowered to not tolerate anyone engaging in negative othering of an induvial or group which will boost morale, comradery, mission readiness, and ultimately self-love and love of others. The poem below written by Dietrich Bonhoeffer in The Cost of Discipleship is instructive of the questions, feelings, and longings that some SMs share as they ponder on their place in the world and may offer some suggestions as to where we go from here. [66:  Stallinga] 

			WHO AM I?
		Who Am I? They often tell me…
		Who am I? They also tell me
                         I bore the days of misfortune
                         equably, smilingly, proudly,
                         like one accustomed to win.
                        Am I then really that which other men tell of?
                        Or am I only what I myself know of myself?.....
                        Who am I? This or the Other?
                        Am I one person to-day and to-morrow another?
                        Am I both at once? A hypocrite before others.
                        and before myself a contemptible woebegone weakling?
                        Or is something within me still like a beaten army
                        fleeing in disorder from victory already achieved?
                        Who am I? They mock me, these lonely questions of mine.
                        Whoever I am, Thou knowest, O God, I am thine![footnoteRef:67] [67:  Bonhoeffer, Dietrich, The Cost of Discipleship. (New York: Simon & Schuster, Inc, 1995), p 20-21.] 


[bookmark: _Hlk147763635]It seems Bonhoeffer like so many of our SMs was contemplating existence in the mists of sufferings and pain. This poem highlights some of our SMs’ feelings about their own live experiences with its’ many contradictions. The question who am I? begs an answer. Minority SMs also question their reality, their existence and purpose when faced with the truth that not only are they often seen as different within a military environment, but those perceived differences could lead to being NO. Often embarrassed by the way they may have been treated, minority SMs bear their isolation, depression, moral injury, and longing to be liberated from being NO, silently. All the above experiences can have a deleterious effect on the psyche of SMs as they contemplate their future lives and place in the world. And there are some parallels within the microcosm that is the military context and the wider society writ large, that reflects the attitudes and diversity of our country. 
Chaplains’ Influence
Using the Bible as our primary theological resource as well as the resources we have discussed, we will proposed some possible solutions to the issue of being negatively otherized. We stated that as a matter of faith, hope and belief, that the representative of the paragon of witnessing, of suffering and of overcoming, being rejected, subtlety, overtly, or outrightly, due to being NO, was Jesus. SMs who practice the Christian faith can take comfort knowing that “in the beginning when God created the heavens and the earth… God said…and it was so...and it was good.”[footnoteRef:68] Gen. 1:1-9, that they too were included in the pronouncement that it was good. The question of Who Am I was answered when God said, ‘Let us make humankind in our image,’ according to our likeness.”[footnoteRef:69] (Gen 1:26). SMs belief systems can serve as a reminder that thought was put into creation by God as it relates to God’s creation. [68:  The New Interpreter’s Study Bible, New Revised Standard Version with The Apocrypha, Copyright 2003 
Abingdon Press, Nashville ]  [69:  NRSV] 

Jesus intended for his followers to be their brothers’ keepers, and that same mentality is often stressed even if not followed by leaders of our arm forces. As chaplains full of spirituality, love, and warmth, our caregiving services must be firmly anchored in reality, and an awareness of the realities of those who come seeking our help to make sense of their sometimes-chaotic world, lives, families, health, and contradictions.  I reflected upon the words that Jesus said, ‘by this will all men know that you are my disciples, that ye have loved one for the other” John 13:35; as well as ‘you shall love your neighbor as yourself.’ (Mark 12:31).[footnoteRef:70] There are many passages in the Bible that deals with how we are to treat each other. We see in John 3: 16a “For God so loved the world that he gave his only Son.”[footnoteRef:71] This world that God gave his son for is the whole of humanity, and chaplains should consider do they really believe God loves everyone they encounter. And “Let the same mind be in you that was in Christ Jesus, who, though he was in the form of God, did not regard equality with God as something to be exploited, but emptied himself, taking the form of a slave, being born in human likeness. And being found in human form, he humbled himself.”[footnoteRef:72] (Philippians 2:5-8a).  [70:  NRSV]  [71:  NRSV]  [72:  NRSV] 

Jesus, experienced being negatively othered by his contemporaries. He understood what it meant to be lonely, isolated, overwhelmed, (his sweat became as drops of blood), which to me suggested a great state of agony and possibly depression, and moral injury.  His trusted advisors and friends had not only denied him but betrayed him and abandoned him. Among some of his contemporaries, he was seen as a threat, and yet there were some like Nicodemus, that would only seek him out at night. Others refused to be around him. Chaplains should consider their place in the life of those who seek justice in the day, openly, and not just behind closed doors. Chaplains, like Nicodemus, must consider will they enter the world of SMs who have been NO secretly, or openly. 
Chaplains operating out of the tenets of their faith traditions that promote human flourishing can be a conduit for this change. Chaplains can help SMs reconnect and reclaim their identity which may have been frowned upon through the embodiment of the presence that is present. I implore chaplains who profess faith in Jesus to help SMs regain, reclaim, and retain the value systems that has centered and sustained them in periods of doubts, uncertainty, and fear. Chaplains’ embodiment of fully being available to the struggles of SMs who have been NO, can assist them in rekindling their faith in their religious traditions, by their commitment to human flourishing. For chaplains to be effective, they need to be aware, to know, to discern, to understand, and be willing to enter the world of the other as Jesus did. Chaplains must be willing to see themselves in others. Chaplains must be willing to be present, fully awakened, active, and to experience (vicariously) what their SMs bring to them by being willing to enter their world.  Chaplains must be fully vested in the lives of those who have been NO, and be able to join them in their reflections, their remembering, considering, and be like a mirror into their very souls. Chaplains must reflect the presence of the Holy that brought SMs to seek them out in the first place. So too must chaplains be available to and be in solidarity with SMs who have been negatively othered.  
Conclusion
Navy Chaplains have 100% confidentiality and occupy a unique space within the military setting where their engagement with Marines and Sailors of every rank can be of great good. Chaplains are afforded the privilege to enter the world of those who are broken because we love, because we have come to be there with and for, and to be a reminder of the life that can be again. 
Chaplains must do their best to mitigate, disrupt, interrupt, and deny any safe places or environment for negative othering to develop and thrive, so that minority service members do not have to suffer in silence while simultaneously smiling and playing their part in ensuring the freedom they themselves are sometimes denied.  For negative “othering allows a dominant group to justify mistreating a marginalized group, even to the point of stripping them of basic human rights.”[footnoteRef:73] There is a need to foster a positive, professional, robust environment and welcoming atmosphere where SMs can thrive. Part of fulfilling our role as chaplains is to speak up when necessary and to help to dismantle any systems that undermines the full participation and full humanity of all servicemembers regardless of rank or status.   [73:  Masterclass ] 

More now than ever, SMs’ identity as fellow citizens need to be affirmed with more than mere words, and yet, the right kind of words. Chaplains often enter the dead areas and spaces, the darkness, and the secrets musings of SMs world, and are expected to be light bearers that light a path back to life. SMs see chaplains as the ones who are most willing to enter into their place of sorrows, despair, agony, hopelessness, and fears, shame, doubts, and loss; and stand, sit, weep with them. Chaplains can serve as a reminder to SMs in their hurting that God is not so far away that God cannot hear or does not know. 
The purview of the chaplain is the total person rather than one aspect of that person. Chaplains can help SMs to address their concerns with concrete, logical, thoughtful, and relevant examples of life experiences. Every audience is not the same or understands or speaks the same. Chaplains must know their audience. It is about connecting the pieces, helping the service member connect even that which is disordered and out of place to that which is in place and orderly for long lasting positive recovery. Using prayers, or confessions is critical for those who express faith and a belief system grounded in a higher power because it allows for expressions that are often bound up within and yet may not often be expressed. These expressive external acts themselves tend to be freeing and liberating and can arouse more action. 
Like Jesus, who for all our sakes, entered our disturbed space, environment, and situations, chaplains are encouraged to reconsider their approach to providing spiritual and theological responses and resources when helping SMs recover and flourish again. For whenever negative othering is allowed into our sacred spaces people are hurt. People tend to discriminate or even engage in hostile behavior toward others because they feel they can. This is what should be avoided. Chaplains can help ensure that minority service members are not being stripped of human dignity. Being NO harms relationships. It can drive a wedge between people of like mindedness. The journey to the destination of human flourishing is possible because chaplains are there to remind SMs of their innate value. 
 Therefore, it is incumbent upon chaplains to remind SMs to stay in the moment and live their best life no matter the challenges they face. Chaplains who recognize SMs’ individual identities can foster the kind of environment that leaves no room for NO. On their way to recovery SMs will have to navigate their own thinking, values, and belief systems. Chaplains who are culturally competent will be considered allies in that meaningful recovery work that SMs seek who have been NO. But “in order to reverse these fixed ideas, communities must actively engage in the development of non-oppressive ways of knowing persons across different ethnicities, religions, genders, and social positions.”[footnoteRef:74] Chaplains can champion this for all our sakes.  [74:  Bunch] 
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