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, ZRX@G @HWRH SIHV/P\ JIDANGHWR P\ &CBWRHWOP R &KDG DQG, ]] LIRURKDIBQILQ) P H \XSSRUAQ) P H

DQG P DNQJ P H@XJK WURXIKRXWWLY MXLCH , DP DOR WDQN XOWR HYHY ROHIQ &RKRW  TRUNKDUQ) WHU
EHDXWXOWRXIKW DQG LOWIKW DQG FROMEXWQ) \R P\ JURZW( , RZ HD\SHADOMDQW\R P\ &RYIQJ IDP 1O 1RU
WHU XQZ DYHIQ) \KSSRUVO \ ZUH %4IW0Q  KDVEHD P\ LRAN WILRXIKRXWWLY SLRAHK VENIQ) FDIHR RXU
Z RQGHIXOGDXIKWMLY DQG JIMQ) P HWH FRQIIGHFHWR NHS JRQJ 7R P\ FKIGHD - XQHAM DQG ( P LlOD WDQN
\ RX IRUJURZ Q) XS DRQIMGH P H WURXIKRAMLY SIRILLP  DQG | RUDMEQ) \RP HR WH FDWA/ZIW P H |

KRSH\ RX GDLOHS \RP HMLQ) YDOCE®! ) LD WOCQN \ RX VR HYHY RQH LOYROHG Z W WH O DMIRQ * LDGXDW
SIRILP ILRP WHWEII P HQRY DQG HSHADD WH SDUARSDQN :  IWRXWKLY OP O LQJ SIRIUP  DQG \ RXU
Z LAQIQHW QRQHR WLYZ RX@ EHSRWME®H

&KDG
$ KXIHWDQN\ RX VR 5\ DQDQG, 1] LIRUFRQUMMOAD KDYIQJ P\ EDAN |RUNBXLCH LQJ R 6DQ) WDQAMAR R \FHP H
DQG FRADERIDM RQ RXU &DSWRQH P DWMSLHH DQG IRUWEQAQ) B\ P\ MGH R UVHDLQ RXU FRIBANYH
DFKLHYHP HQAV DV DQ H WERWEQDY WLP 0\ GH-BHIWDANMGH H WGV R 1 DEMH $ QD DQG WH HOALH CZ H
LOWSILQ] 0 DMRQ * WDGXDMY/ FRP P XQW | RUWHU LOYDOXDE®! SDUFHIKLS LQ RXU SR RXQG DQG WDQURUP DAYH
HGDRY $ KHDUANHIVCSSUHADARQ JRVRXWR ' U 0 DMKHZ &CP SEHD RXU UHP DUNDE®! & DSWRCH $ GYVRU
Z KRVH XQZ DYHIQ) \IKSSRUVSDAHCFH WRXIKWX@HW DQG XQGEHIWEQAQ) KDYH EHHD LQYDOTE® WURXIKRXWRXU
MXUH 7R 3KL P\ AKHIKHG IDP 1O DQG GHDUIUHDGY \ RXUXQZ DYHIQ) \XSSRUMKWELGHS P H WURXIK WH
WD DQG WIXP SKVR P\ GRARWDORG WH  XQGHIMEQAQ) P\ UHBUBWW SXUKXIMEYHD DP LOXMMH FKDRVDQG P H
EHQI VAR EX\ R KDQJ RXW$ QG VR P\ SKHIRP HODOFRKRUWAR! / / 2 FRP SDAHV \ RX DIHWH HFBVRP HRI (RYH
\XSSRUVDQG \RADOARQARXHN , $' 25 ( <28 EH RQGZRUBY < RX YHQRARQD \KDSHS WILVNAXULH QR P\
HYHY WIQ) EXWZ L@ RIAYHUEHWHI RIFHGUYLQ) SRMYHRKDQIHLQ RXUWP XAOXRXVZ RUTS 7 KDQN\ RX

\DGRD
5\ DQDQG &KDG , Z QMR H SUAVP\ DSSUHADARQ | RUWHLQRUHAE®! SDUHIKLS Z HYHVKDUHSE WIURXIKRXVWMLY
FDSWRQHH SHIHIFH < RXUFREDERIDARQ CRARQD P DGHWH SURFHWHQWR DEG! EXVDOR P P HQHD UZ DEQ) |

DP YHY WDCQNXOIRU\ RXUIUHQGOKIS $ \SHADOWDQN \ RX VR WH IRDV DAD LWIRQ * LDGXDMY | RUJUDARX\®
DABZ LQJ XVWR SDUGHJZ W WP < RXUVKSSRUADQG FREDERIDARQ KDYH EHHD LOWAKP HOBIOLQ RXUNKFFHW 7R
RXURXWMEQAQ) FRKRUM\ RX DUHDQ H A-BWRQDOILRXS  Z KR KDYH FRQMEXWG R P\ SHYRQDODQG SLR HMRQDO
JUIRZW < RXULQWIKW ERM LOUGH DQG RXAMGH WH FDWIRRP  KDYH EHHD LOYDOXE®! ) LQD@® D P DWLYH WDQN
\RX\RP\ IDPLO [UHXGV DQG P HIRWY Z KR KDYH EHHD DQ OP O] LQJ \KSSRUMK WP WILRXIKRXVWALY SURILEP

< RXU HFRXWDJHP HOADQG SHS BN KDYH EHHD D \RXUFH R VWHQIWC IRUP H DQG, DP WK® JUWDMXOIRU\ RXU

SIHWHFHIOP\ @H




_3URA v 3 @f AV SA- ®—

SEd vE | A | EKEGREERA
9 (FE=? EAS(R- 9aEs3 " A

E oy EEBEA $E® BA

Sv, B — 3GHEREA L3 - - & vERRA
_ ANFE 4ce dev EE@A

A EREEOE- - vA 3 @f EAGE®
RER " EfER® L EERf A

4 &R EEAH. EkE) _ VAR G




, ARV fE

) RURYHU \HDLV 0 LWIRQ* WDGXDWV/KDVEHHR D FRIGHMWRCHLQ60Q) WDQRVARVARP P XQW B\ SIRVIAQ]
FUKALDOHYLEHYI RUMMGHQV DQG WHUI DP L@HY 7 KHRWDQ] DARQ \SDQQQJ |URP HBP QA \R FREBIH GYVHD
\XSSRUVKDVLP SDRAMG RYHJ WYGHOWDQG | TP LOHV/Z IV DP MMRQWR HP SRZ HU\ RXW \IRZ DLGVKLIKHU
HEXFDARQ DQG | XOLQIQ) FDUHHY + RZ HYHJ WH, P SDAW HOSLIRIUP - GRVIQHG | RUINLUXAJ HOH DARQ FREIH
WGHOWDQG\ RXQJ SUR HMRQDY | DRHYAKDIBQI HYLQ HYDXDARQ DG HIURTP HIAH | HARYHORN KLQGHIQ) W
HOVIMRQHG LP SCFW

7 KLV& CEWRQHSURMPNQYHAAM DM/WHI DRRY/D | HAAQ) |, P SCRA HDZ WLQO MWIRQ* LDGXDWMY 7 KHTXHKRQY
WDWIXLGHG WLV SURVAAZ HH
. KDADHPXUHOASUDPARHWDAHWIHUI DAQMMRUKLQGH, P SCRA HDLQ DRKLHVQ) IWSWRILEP JRDY
. ,QEIQQ DQHDODARQ SIARP |RU, P SDAW HD Z KDAP HDWKIDEBIRXWRP HAKRX@0 DMMRQ* LDGXDM/
| RFXVXSRQ'
. +RZ Q0 IMRQ* WDGXDM/GYHDIHD | HHEEDAN DG GO FRIBPARQ M WP LOWHUMADWILE SOQQLQ)"

7 KHWYG. HP SB\ H3 D FRW \HPARQDOLWFDURK P HMRG DQG XWAJ HG\VKUYH V I RFEXVIURXSV DQG HP SDM\
LOMYLEZ VR DEGLHA/WHSLRMANTXHIRQY $ 1\WUDQDO] LQJ WHCDWD | RURXUSURWRMMHI RTRZ LQJ [LQAQIV
HP HUHG P HQRUQ) HP HJH/DVD YMECSLRIUDP FRP SRQHOWUHTXLUQ) FROAQXRXVWIIQIQ) HJDIHP HOW
RSSRUMQWHY DQGLP SLRYHS FRP P XQIFDARQ FKDQCHY : - RUNIRIFHGHYHIRSP HOAHP HLJHY/DVD FXADCDUHD
\KJJHMQ) DQHLO | REXVGXUQ] WHO DWIRQ* LDGXDM/NRXLGH /P WS URRXUAHV QHAS VDM VADA LE
SDUHIKLSVDQG IHRXUFHRSWP [ DARQIRUSIRIUP H SDMRQ & BDUFRP P XQEDARQ HP SKDM] LQJ WH

SWRILLP VIP SRUBGRHSURYH/SLYREAQ UKW HOADQG FRP P WP HQW, P SRUEQA D@AN R DFRQUMMON
HYDODWRQW WP LVIGHOMIHG SRIQAQ] VR WHGHHG | RULREXVWRXVRRP HP HDWKUHP HOW

5 HRP P HOEDARQVAHIMURQ HKDGAQ , P SDAW HDVIRKAMUH FROAQXRXVWDLQIQ) DQG HIDIHP HOANRU

P HORY HMEQKLQ) & RIHE RQQHADYD \ADWILE SISHIGH \WHIWHILQ) , P SDAW HWIRXIK FRP SUHKHOMYH
\XSSRUVFRP P XQFDAQ) WHHXIHADODXUHR , P SDAW HD DQG GHYHERSLQ) DFRP SUKHMUYHSWRIUDP
HYDODWRQM WP 7 KRHUHFRP P HOGDARQVDIP VR DGGLHW/IGHOAILHG Z FDNCHAHY IRUAN SLRIUDP \HQIWKY
DQGDIQ, P SDPN HQP RIHFBRVHD Z W0 DWRQ* WDGXDM/ RYHDUKLQ) JRDY

. H 7HPV) LW HHDARQ& RBIHE\MGVRU< RXQ) 3 IRBMRIY : RNRFH' HHBSP HQV&DHU: RN
5 HDAGHW 0 HORUKLS 6\ENHKRTEHY 6 WDMILE3 @QQQ) 3 RIWDP ( YDODWRY
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) RXQGGLO 0 LWRQ* UDGXDWVKDVVHYHGWHEDQ) WDQAVAR FRP P XQW IRURYHU  \ HDW/Z W \HLYLRHY
IRUGZ LQFRPH / DM %DAN DQGLP P LJWDQA RXW DQGWHUIDP L@ 0 DMRQ* WDGXDMVRI THYDZ LGHWDQIH
R DWUVRKRROLQ VAKRROVKP P HJ DQG YLLMDCBLRIUP VAR \KSSRUARYHU \KXGHOWDQG WHUI CP LOH/RQ
WHUHGXFDARQ NRXUGH. [LRP HBP HOB \AKRROMURXIK FRIH DI/ 0 LWWIRQ* WDGXDW/DIP V\R

HP SRZ HJ\ RXW( DQG \WHUI DP LOH/RQWHSDW VR KLIKHUHEXFDARQ HIXLSSIQ) WHP | RUIXOLAQ) FDUHHY WD L@

\IAHQIWHD | XUMUH I HOHIDARQY

7KH, P SDAW HQSWRILDP SURVIGHYI LUWAS HOHIDARQ FREBI HYGHIWV UHHOWARTBI HJIUDGXDMY DQG\ RXQJ
SUR HAMRQDYZ W WHCQHEZ RIN- SUR HAMRQDOWN.@Y DQG FRQ LGHIFHWH . QHHG VR SXUKHWHUGHUHS FDUHHY
,P SDAW  HQ FXGRYDW/DQG EUGIH/GRFIDOEBRNR 6DQ) DGAMR HP SB HYE\ RUHDAQ) DFRP P XQW Z KHH
\ RXQJ SUR HMRQDY JHAKHVKSSRUMKH QHHG VR SU-SDUHI RUDQG FRQQHAWR LOMOQWKLS VR NRE SLSHIQHY

3UREGP R 3 WP

' RSO DWRQ* UDGXDME EURDGHNKFFHAHY WHRLIDQL] DARQ GRVQRWKDYHD P HMRG | RUH | HARYHD
HYDODAQ) DQG I X@® HIRAQ) WHU, P SDRA HOSLRIUP , P SDRW HQ KDVMAKI JBG VR EHFRP HWHUREX\W
SWIRILP W2 DVHYIMRQHGVR EHIRUO DMRQ*  LDGXDWVSDUARLSDQW 7 KLV& DEWRGHSURVIRATLP VR LGHOA!
Z KDNDRRY/ SURFHWHY RUMAKPMUR/QHHG | XUMHUH DP LQDARQLQO DWRQ* LDGXDMYIRUWH, P SDRW HD
SWIRILP 7 KLVSIRVAAZ LGDOR H SBRWH, P SDAW HOVSRMOADOLRBILQ0 MWIRQ* LDGXDMY RUDQ] DARCDO
P LWWRQ

3 URWRM: XHVARQY
7 KHTXHMRQVWDWIXLGHG WL SLRWANZ HH
. KDADHPXUHOASUDRARH/WDWHWHJI DAQMMRUKLQGH, P SCRA HQLQ DRKLHVQ) IWSWRILEP JRDY
. ,QGEIQQ DQHDODARQ SMARP |RU, P SDAW HD Z KDAP HDWKLDEBIRXWRP HAKRX@0 MWMRQ* LDGXDM/
| RFXVXSRQ'
. +RZ Q0 IMMRQ* WDGXDM/GYHIDIHD | HHEEDAN DQG GO FRIPARQ M WP LQWHUMADWILE SOQQLQ)"

0 HMRGY/
7 KHSUIRVMPAGHLIQDLP HG VR HYDODM, P SDAW HA/H | HAARQ SCUARLSDQADQG GHM.P LOHWHRHI WY DQG
Z HONCHAVR WHSLRIUP \R FUDMUHRP P HXEDARQYDQG \VKJ JHMNQMYHIARQVR EHLP SBP HOMS 7 KLY

FOSWRCHDSSATHG D ARW VHRARQDOWHHDURK P HMRG XMQJ VXUYH V IREXVIURXSV DQGHP SDM\  LOMXYHZ VIRU
GO FRBANRQ 7 KHXQWRI DDOMYZ HHSDIAASDON R WH, P SDRV HQSWRIWP  SDWADQG FXULHQWV SUIRIWEP

W11 DQGP HQRWY 7 KHTXDDDAYHWNYG HYDODMS WHSURILP DRIRWHQIDIHP HOAMDAM DRARQ DQGLP SDRW
QP HMRQ/




) LAQV
© HIGHDWLHG | LYHI LQAQIVD WUDGQDO] LQ) WHTXDOMAYHGDE | RURXUSURVRW
. 0 HOQRUQ) LVDNH FRP SRHOAR , P SDAW HQWDWKDV.JUHDAD EHOH WG DOSDUARLSDQN 0 HORW/Z DO
WIQQ) | RUMHULRBY P HKRGVI RUIHHEEDAN HYDIHP HOARSSRUMQWAYZ W IHTRZ P HQRY DG LGRUDHG
FRP P XQFDARQIURP SIRIUP Wil 7 KLVILQAQ) DEAHAHG 3 LRVIAM XHIRQ
« ( P SKDLVRQZ RIN RUAHGHYHRSP QA QHHEHG DQG \WKRX@ RAFXUHDUD LOWHO DWIRQ*  LDGXDM/NRXLCH
GXUQ) & RTBIHERQQHW 7 KLVILQAQ) DAGLHAHG 3 IRMAM XHMRQ
. $VDQRQSWRIWO DMRQ* WDGXDM/KDVAP WS IRRXUAH EXGIHADQG W | FDSCAW 0 MWIRQ* WDGXDWMY
W1 | LOEFDWG WDNMHHLYD QHHG R | LAMRVHI DSV GYHDIHLQMCDCDWAN DG | RUMUH WALDOSDUHIKLSY
VR \KSSRUNMKHUADAMILE SOQQQ) DQGH SDOGWH, P SDAW HOSLIRIUDP 7 KLVILQAQ) DAGAHXHG 3 IRWRNV
4 XHMRQY DQG
. 5HRIQ]IQ], P SCAN HQDVHXHIADO QRADQH WD FRP P LW HOWYRUSDUARLSDQW LVAXADO & GO
FRP P XQFDARQR WHSURIUDP ¢/LP SRUBCQFHHKDQRHVUHRKIWR HOWSHIA-BWRQ DQG FRP P LW HOWR , P SCRW
* HD $ GAVMRQD® 0 DMRQ* WDGXDM/MWE | \KDUQ) WHUI LI HD LGHOAIV Z M SDUARSDONVFDQ KHS | RWMJ
FRQQHAARQY 7 KLVILQAQ) DAGLHAHG 3 UIRMAM XHMRQY  DQG
. 7KH,P SCAN¥ HQSWRILDP GRH/CRAKDYHD LREXWADQG FROUMMONEYDODARQM WP WDWRPX\A/RQ
P HDJXUQJ WHRXWRP H/R WHSLRILDP 7 KLVILQAQ) DEAHAHG 3LIRWAM XHMRQY  DQG

5 HARP P HIEDWRY/
2 XUINLQAQIVUHYHDBG RSSRUMQMWAR LP SURYH, P SDAW HQAV/PXUHWKAKRMUHDQG HKDQRHWHSLIRIUP V
DELON VR P HHAKENHKRGHIE QHHBY 2 XUUHRP P HEDARQVLQFOGH
. SHRPPHEDARY &ROMXRXV7 WQQ) DQG( QIDIHP HONRUO HORWY/
. SHRPPHEDARY ( WEEQK & RTBIHERQQHADVD 6WDMILE 3LSHICHIRU, P SCRA HODQG: RUNIRUAH
' HYHRSP HQW
. SHRPPHEDARY 6WHIWHIQI P SDPN HQWURXIK &RP SUHKHMYHBXSSRUWV
. SHRPPHEDARY &RP P XQEDMWH( WHOADOL DXWHR! |, P SCRA HQDQG) RWMUS RQGHAARQY7 KURXIK
6KDUHG) LWV HD( [ SHIHORH
. SHRPPHXDARY ' HHBES D&RP SUKHMYH3WRIUP ( YDODARQ6\ WP
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0 LWRQ* WDGXDW/ DQRQ SLR IMRIDQ] DARQ EDVHGLQ6DQ) WDQAMR & DNRUID WEQGYDVDEHDFRQR! KRSH
DQG RSSRUMQW | RUKXQALHEVR WMGHINDQG WHUI DP LOHY 7 KLYHIM-P HS RUIDQ] DARQ KDVFRP P MG HD \R
WHCREGIFDX\HR! LQPUHDMQ) FREBI HDWHMOGDQRH DQG JUDGXDARQ UDM/DP RQ) BZ LGFRP H / DA %DAN DQG
LP P LJWDQA RXW ;LW DFRP SUKHUYHDUD. R HEXFDARQDOSURILEP VASDQQQ [LRP HOU® FKLEKRRG\R

\ RXQJ DGXAOMRRG 0 MWIRQ* WIDGXDMNHYH/IQAMGKDYDIHG WWRXIK — RIHIQ) @D DQGH WGHE D

SWRILLP V \FKROUKLS RSSRUMQWHY DQG SDUHWHIDIHP HONQUWDAYHY

' RSLWMIWDGP LLDEGIP MIRQ DQG RIMBQAQ] SIHHIFHIQWHFRP P XQW 0 LWWIRQ* UDGXDW/I DFH/QXP HRXV
FKDEJIH/ SDUAEXOUD LOQWHUDE R SURIWDP HYDXDARQ DQG P SCRADMAKP HQV: W RQD RQHWE | P HP EHU
UHSRQUE®! RURYHIWHHQ) HYDODWRQ CDMWORNQ)  DQG DQDOMYI RUQCHSIRIUP V LQFXAQ) WHWAKIJ Q)

,P SDAW HQLQMDAYH WHRLIDQL] DARQ LV MAHAKHG WILQ LQ W FDSCAW VR HQKUHSWRILEP H 1 HARYHOHWDQG
HILAHR

2 XUWCP HP EDUINHG RQ DFUMFDAQTXIY LOQRO MRQ* WDGXDMY , P SDAW HOSLRIUP  \HHNLQJ VR HYDODWIW
GHLIQDQG FXUHIN HFPMRQ $ VSDWR RXUFDSWRCGHSURMANVZ HOP HG R LGHOAN [ DRRY SIRAHMAY RU
AXPMUHYZ IQO0 DWIRQ*  LDGXDM/MWDWHXULHG | XUMHUH DP LQDARQ SDUAEX@UD Z WIQWH, P SCRV HD
SWIRILP : HKRSHE\R\KHG WIKWRQ, P SCRA HQVSRMIADOLRBILQ I XA 0 MMRQ* LDGXDMY RYHDUKLQ]
P LWIRQE\ FRQGXPMQ) WRURXIK SLIRIUDP DQG LP SDRAHYDODAWRQY

5 HFRIQ] LQ) WHXUHR R DEGHAMQI IWKHY/Z IWIQ, P SDRW HY RXUSIRWPNQYROHGE WHGHYHRSP HOAR
HYDODWRQ SOQV LOFXAQ) WHRHDARQR D@ILF P RGHD SURUW QWWVDQGWP HICH LW WHVXSSRUAR
WENHKRGHWAKAK DV0 DWWIRQ* IDGXDM/HP S HV WHYRDUG SDUHY GRQRY DQG P RWIP SRUEQ® \WH

WXYGHOWDQG | TP LAHAHYHG Z HDUHFRP P MG VR HOUKUQ) WHIQMIUW H I HARYHORY DQGH SDOMRQR WH
,P SDAW HQSLRIUP

7 KLVSDSHUZ LORXVECHRXUDSSURDAK VR WILVIQTXILY  EHILQQIQ) Z WK DQH SRDARQR RXUDUDR! LQTXW DQGD
FRP SUHKHOWYHURDURK X QMR ©  HZ LOMHD GHYHLOR WHFRCH-BWDO LDP LQJ Ri RXUSURWPVRXVECHRXU
SURVPATXHIRQY DQG SLRYIGHGHELOYR RXUGDE FREBAARQ DG DQDOMYP HMRGY 6XEVHTXHMD Z HZ L@
SURHARXUI LQAQIV DANGRZ BGILQ) DQ. P MPARQYHIFRXQMHE WILRXIKRXAWWRXUWRADUK ) LQD® Z HZ LORI T HJ
UHRP P HOGDARQVIRUO DMRQ*  LDGXDMYEDVHE RQ RXUI LQAQIVDQG FRQFXGHZ LW D UH BRARQ RQWH
\LJQULFDQAHR RXUZ RN




7 KUIRXJK RXUFREERDARQZ W 0 MIRQ* WDGXDWMV Z HDVSLLHWR HP SRZ HUWHRLIDQL] DARQVR H HEX\WMWH
,P SDAW HQSWRIUP Z W IQMIUW \HRXUHDGAMRQDOXQAQ) DG H I HARYHD FRP P XQFDMLWLP SDRAR
WENHKR@HY 7 RIHMHU ZHDIP VR SLIRSHD MWIRQ*  LDGXDM/VRZ DLGVIWIRDCR EHFRP LQJ DWDQVRUP DYH

| RUHWDAH SDQGVSURILDP VDQG VHLYLFHVVR P RIHWMGHWDALRWGEDQ) WDGAMVAR WHLIHE\ HQUFKLQ) FRXQUBIW
@Q/H/DQG | RUMIQ) D EULIKWUI XUMUHI RUIHHDARQVR FRP H

2 JDQ] DARDOR RQM W

0 LWRQ* WDGXDM/LVDQRQ SIRIVRUDQ] DARQIRXQEGIQ  DQGEDWHELQ6DQ) WDGAMVR &DURWID VHYQ)
\HYHDCBXEQF \AKRRY DQG KXQAUHAVR WYGHIWDQG WHUICP LGH/ 0 MIRQ* WDGXDWA/Z DVIRWP HO FDIBG6W

- RKQY/( GXFDARQDOY KURKRT & HOMUDQG | LEBG WHQHHE DG GRMLHR! WHE& KXURK RN 6W- RKQWH( YDQIHDIR
VHUYHWH@FDOSDQ) WDQAVAR QHIKERIKRRG R WH1 RUM O DMRQ 0 MIRQ* WDGXDMVQRZ KDVDP XFK @UHJ
\FRSH HJFRP SDWMQI P XFK R 6DQ) WDGAMVAR 0 MIRQ*  UDGXDMYSURYLGHY YDURXVHEXFDARGDOSURI P VI RUWH
FRP P XQW \R .QFUDHWHQXP EHUR &Z LGFRPH / DA %@AN DQGLP P LIUDQW RXW Z KR DAMOG DQG
JUWGXDMIURP FR®IH 0 MIRQ* DGXDMVSIRYIGHVGED. DQGH WGHE @, SLIRIUDP VMR KLIK \FKRROWNMGHON
\XSSRUAQ) WIHP 1O \FKRRODQG WHFR@BI HDSSTADARQ SLRAHN 0 DMRQ*  LDGXDMYDOR SURYIGHARKRDUKLS
RSSRUMQWHYDQG SDIHNHQIDIHP HWBLRIUDP V 7 KHUSWRIUDP R THIQIVAXSSRUMKNMGHONI LRP WHDIHVR
WWRXIK 6HHO F IQH 6) UPHZRWN $SSHIE[  IRUP RHIQRWP DARQ

7 KHSURE®P VIDAQJ 0 DMRQ* WDGXDM/UHIIWG VR RXUDUDR LQTXW DIHQXP HRXV 0 LWWRQ* UDGXDW
FXUHOA KDVRCHSHIRQRQWMEIT WH' LWHARUR 3WRIUP |, P SCRMQKDUHR HYDODARQ DOGWOANQ) CDD
SDMADY :  KHQZ HHP EDUNHG RQWLY SIRMPAMKHKDG EHHDLOQWIVQHZ. URBIIRURQH\ HDU 7KH'  LUHARUR
3WRIUP , P SDANRYHYHV GO DQDOMY/OIP H3 DAHKDGAQ] 0 MWIRQ* DGXDMEQQHSIRIUP V Z IW D\GHALLE
IRFXVRQSWRIUP [P SURYHP HOA2 QGHRUIMFDOSLRILEP , P SDAW HD KDVVIKIJ GG VR JDLQ WEPARQ MQRHIW

IOFFBWRQVE R\ HOWDIR DQGLVDGP IQUWMHGE\ RQ® RCHSHIRQRQWET 2 XUWDP VP DIQDUDR! LQTXILY
| REXVHE RQWHGHWI Q DQG FXUHIAH HAXWRQR WH, P SDAW H) SLRIUDP

7KH, P SCFA HQSWRIWDP SLRYIGHVFREIHWYGHIN UHFHOALDGXDMY DQG\ RXQJ SUR HMRQDYZ KR LGHOAN DV
ILDMIHOHDARQ UH HILHG\R DVILDMOHD  Z MK Z RINKRSV FDUHHUSDQHY P RAN LOMXYHZ V DQG SUR HMRQDO

P HQRUQJ VR JXLGHDQG JLYHSDUAALSDONVWHFRQ LGHIAHWR SXUKHWHUGHMUHS FDUHHY ' HSIWMO0 LWIRQ

* DGXDWAE EURDGHUNKFRHWHY WHRUIDQ] DARQ GRVQRWKDYHD P HMRG | RUH | HARYHD HYDODWQ) DG I X@®
HLRAQ) WHU, P SCAN HQSWRIWDP |, P SDRW HY KDVMAKIJBG VR EHFRP HWHREXWSLRIWDP IWZ DVHYIMRGHG
VR EHIRUO DMRQ* WDGXDM/SDIARLSDQN




3UREGP R 3 WP

2 XUWCP VP DQDUDR! LQTXILY | RAXAVHE RQWHGHI QDG FXUHIAH HEXWRQR WH, P SDAW HQSWRIUP : H
DIP HGVR LGHOAI Z KDAYCRRY SURFHWHY RUMRKRMURYQHHG | XUMHUH DP LQDARQ | RUWH, P SCAW HQ SLRILDP
7 KLVSURVIPADOR H SGUHG, P SDAW HDVSRWIADOLRBILQ0 MWIRQ* WDEXDWY P IMRQ : HFRQGXAMG DSLRIUP
HYDODWRQ DQG LP SDRNHYDODWRQ I RU, P SDAW HQDVWH'  LUHARUR! 3WRIWDP |, P SCRAKDG GLD WS HYDODAWRQ
SOQVIRUWHE RTBIH& RQHADQG + LIK 6FKRRY [ WGHS' D 3WRIWDP VEXWCRWRU, P SCPA HD 7 KHH
SWHIP LQDY S@QV Z KUK VKHWKDUHG Z WK XV LOFOXGHE D@ILF P RG-DD MR SURUMEY DQG DWP HICH

$ CAUWRQDD \KHSWRYLGHE XVZ IW IHBYDOQADM DXMXUHSHIRQ Q) VR SUREGP  YDOCDARQ DQG P RHIHHD® \WH
VHYAH/RIHHGE 0 DMWRQ* WDGXDMV

0 LWRQ* UDGXDWMVKRSH/MR EHFRP HD IREXWASLRILDP WIDAKDUA/WDQU RUP DAYH UAKOVWDWHIFRXUDI HWH

H SDMRQR SURIUP VDQG HYFHAR P RIHWYGHOWDRIRW6GDQ) WDGAMVR 0 MIRQ* UDGXDWVKDVP RYHSWH
QHHEDH RUMMGHONKAPHWIQVHRQEDW DG SRWVHRRQEDY LOWAMARQVRYHUWHSDW  \ HDY EXWHRIQ] B/
WDWP RIHZ RIN VQHHE-G 1 RADGELHMQ) WHSUREGP VZ IWLQ, P SCAN HDZ RX@ Z IWKRTGE0 MWIRQ* LDGXDMY
URRXUA/ILRP P P HDWICEGIYGHOWIQ QHHG 7 KHWENHKREEHY | RUWH SURMPNLQEQIVDQG UHRP P HIGDARQY
LQFOXGHO MIRQ* WDGXDMVHP SBR HV WHIRDGR ' LUHARY SDUHY GRGRY DQGP RWAP SRUEQ® WH
WYGHOWDQGICP LGH/R 0 DWIRQ* DGXDM/

7 KURXJK RXUSDUHIKLS Z W 0 DMIRQ* LDGXDWA WHIHZ DvD GMUHWDWRXUKHS Z RX@ DIBZ WHP \R H HXWM
WH, P SDAW HQSWRIUP Z W IQMUW ) LRP WHH WH  S@QWR \HHN DEAMRQDO XQAQ) KSSRUADQG LHRXUAHY
WDWZ LODTRZ \WHP VR FROAOXHH SDOAQ] 7RGRWLY WH NQRZ WH QHHG\R FRP P XQFDMWHULP SCRARQ
WHSRSX@AWRQVDQG FRP P XQWHEVWH \VFHYHDQG \KDUIHWHWRY R WHUNKFRRAAY Z KLGH REXMQ) WHUDMDARQ
RQSWRIUP [P SIRYHP HQAEDVHG RQWHUDCDOMYR \KUH LRGRQH/ ,GD® WH' LWHARUR 3WRILLP |, P SDFW
Z RX@ DOR @\HVR P DNHD FDHIRUH SDQAQ) KHUWEP




A Ty B A

$ VSDUWAR RXUSIRMRNGHLIQ Z HH DR LCHEH AR LHWHDURK RQWHVRSIFVRI SUIRIWDP VIWD/AXSSRUNMGHIVLQ

SRUWAHRQEDY DQG FDUHHUNKFAHW H SHIHDAHVR 1 LA HOH.DARQ FREPIHWMGHOV DQG QRQ SR IWHHEEDAN
QHBV 7 KUHHNA WHIGVHP HOHGWURXIK WY QM DXUHUYIEZ. HDFK R Z KLFK DUHRXEQHS LQ P RIHGHRIOQ WH

GHPUSWRQ WDWRIRZ V
( IGHIFH\KRZ VWDAD WUVAKRRCBLRIUDP VH | HRARYHD \KSSRUNXMGHOW CFDGHP LF DQG \RADY HDEHQJ
5 HHDUAK \KRZ VWHLP SRUBQRHR! XQGHIMEQAQ) | LUK HOHIDARQ FRIBIHWMGHIW XQTXHRKDEQIH/DG
WHGQHHMW R FUDWQ] SDXZ D\ VI RUWHUDFDGHP LF KRR DQG LHMOARQ
| MMDYUHKLIKQIKWWHXQTXHRKDGQIHY/I DAHG B\ QRQ SUR IWRLIDQL] DARQVZ KHQ DARFDAQ) LRRXUAH/
DQGZ K\ |HHEEDAN GRSVDHIXQEDP HMEOR XSSRUAQ) DFXAMUHR FRQAQKRXVLP SLRYHP HOW

$ 1\WWMUB RKRRCB LRILDP V

( IHAYHHNVR $ 1WU6FKRROB LRIUP V

$ | WUNAKRRCBURILEP VAHLYH DV YWBOLHRXUAHY| RUMMGHW DRIRWWHCDARQ RIIHIQ) DAYHYHWDQIHR \HYFHY
HOFRP SDWIQ) DFDGHP LFV DMGWEY DQG YIVKDODQG SHURLP LQJ) DUV 7 KHSRWMWDA RURXWR! \FKRROAP H 2 67
HEXFDARQR HP SRZ HUMMGHIWNDQG | DP LaHY/Z I DFDGHP LED@ UHBYDQAN.AY DQG UMRXUAHY HOUFKH/WH
FRQA-BWWDQ DARQR FRQMP SRUDY HEXFDARQ DQG SURP RIMVHEXFDARQDOMVARH < 1Q 6WAH/HP SR LQY
YDURXVP HMRGRBILHVKDYHKHE QIKWRQWHSRVMWYHLP SDAAR! 2 67 SLRIUDP VANH* ($5 8 3 UHYHDIQ)

LP SURYHS FRTBJ HDAMOEDCHHDQG SHMMMIPHDP RQJ WYGHOW SDUAEXDUD WRHILRP &Z \RARHRGRP LF
EDANJURXQGY . QRJJVHADO < DP SROND. DHADO $ GCAMRQD®  URHDURK XQGHIFRUIAVWHFUMEDO
LRGIR D\WUVAKRRCBLRILEP VIQBZ. LOFRP HFRP P XQWEY GHP ROWADAR) WHUQHRHWIW | RUHKDQAQ)
FKLEBUHVDQG\ RXW VDFDGHP I HP RARQDO DQG SK\ MFDCZ HDEHQ) . XJGU

, GFUDVHG HQIDJHP HQAKQ DFDGHP L \IXSSRUMHLYLEHYFRUHDWA/Z WK KLIKHUJ UDGXDARQ LDV Z W FXP XOWYH

* 3% P HIDWQY WHUHDARQKLS HP SKDM] LQJ WHVLIQULFDQRHR! VKK 2 67 LOMYHIARQVLQI RIWMIQ) DFDGHP LE
KFFHW * UQR | HW + RZ HYHJ HQXUQ) WDNNHHSLRILEP VGR CRAP SRVHILQDQADCEXUEHVRQ
MGHOW LY HWHDADO DVWLY FRX@S UHOGHUWIHP LQDFFHWEGIVR WRVHZ KR QHHGWIHP WHP RWY) RUSURIUP VWD

Z RIN Z I WYGHIWLQ KLIKHUHEXFDARY LOWAMARQYP XWADBR EHP LQGXCR WYGHWZ KR Z RIN Z KLGIDAMEQJ
FRGIH DVWHUURKMPMS WP HDYDLOELON P D KIQGHUWHUDELDN VR I X@® EHHIWWRP WHHSWRIUP V 7 KIHP
' DUXS\D

0 RAYDARQDQG3 DIARSDARD

5 HHDUFK LQGAFDWA/WDWXXGHIN P RAYDARQ VR SXUKXHSRUWWHRQEDY  RSSRUMQIWAYLY DI QULEDQADRRULQ
DFKLHYLQ) DFDGHP LF DQG FDHHUJRDY DIQLQ) Z I SUAMRXVILQAQIVKLIKQIKWQ) P RAYDARQ DVD FHIAMDOMH-P H
LQHEXFDARCDOXFFHN 0 HBYIGH  %600IMOQ ( [ WDPXUIEX@UDRAYIMEY DQG \AKRRCHIDIHP HOAKDYHEHHD
\KRZ QR FRUHIDMZ 1V URM@HAH DI DLOWAUM | DAY DQG DUHDWRADMG Z LW KLIKHUHEXFDARQDO




DAILGP HOABYHY 0 HGYIGH  %600\IMQ . KHQWHGAYHMW R SLIRIUP Wil | P LULRW/WDAR WH
FRP P XQW WH FDQVHYHDVH | HAAYHP HQRW/DQG URGIP RGHY| RUMMGHASDUARSDQN HKDGAQJ SIRIUDP
HILEDR  + XDQJ 9DQEHD 6KXP RZ DVAWGLO+ XDQJ HADO

. KIGIPDQ JWGH  SWRIWDP VR HIDFDGHP LF HQUFKP HOADQG FRXQWHIYY | HZ HUSURYLGHFUMFDCHBP HON

\IXFK DV SHYRQDOHUFKP HOMRADAQM WDARQ P HORUQ) SDUHQBAQYRYHP HQNVRUVAKROUKLSVY + DUM@HADO
$ GCAMRQD® P HDKUWR FRP SBIMS FRXUHZ RUN KDYHEHHQ LGHOWILHG DVWHP RIWHICEGISUHARRYR

FREBIHJIWDGXDARQ \VKIJHXQ) WHULQFOMRQLQ HYDODARQVR FREBIHOFFHWSIRIUP V $ GHP DQ 5 RH
V- DVAWG O+ DYLE@HADO 5 HFRIQ] LQJ WHLP SRUBCFHR FRP SUHKHMYH\XSSRUNQMDAYH/

/ LQED' DUIQ) + DP P RQGHP SKDM] HV& DA RUIDVLIQYHIR HIWLQ FUMFDAQMDAYH/ANHKLIK GRHWRUQ]
WDRKHUSUR HARQDOGHYHRSP HOWH SDQGHE GDLQIQ) WP H DQG P HMBICKHDON DQG Z HIDHWSWRILDP V Z KIFK
SO SLYREORGVIQHXDGAQ) CFDGHP LF SHIRWP DOFHDQG \VKSSRUAY) WYGHOWZ HDEHQ) ) HOWMEZ DG © LA

) LWV HHDARQ& RTBIHGE WGHQNV

8 QTXH& KDWIHY

) LWXADHOHDARQ FREBI HWYGHIWKDYHHP SKDM] HE WHLP SRUBGQFHR! FREDERIDAYH SDUZHIKLSVIQYRNQ)

WHP \HYHY WHUI DP L@ \FKRROFRXQHRY DQG WEFKHLY/LQ | DAMAWR] \KFRHW XOADQUARQ\R FREIH

%4 RRANRYHUHADO 7 KHOQGWFBHR! KLIKHJHEXFDARQ KDVHYROYHG RYHUWHSDWGHDGHY Z W DUHRHQW

| REXVRQWHGAYHYHSRSX@ARQR! | LM HHDARQ FRGBIHVYGHONV ) * &6 KIBIIHEHDOY 5,2 SURIWP VKDYH
BRQ) VHYHG KLIK VFKRRODQG FRAIHWYGHOWIGHOWIHG DY) * &6 EURDGHUDAMDARQVR WLV G-P RIUDSKLE KDV

HP HUHGLQWHOW \ HDWY/ $ LERQ DVAWEG LQ % RDGKXUXMHADO + RZHH GHIQQ) ) * &6

UHP DLQVAKDEBIILQ) DV YDURXVGH LQWRQVP D @AN LGFOMYIW DOG LCDGYHIMOAD FRQ @WMI LLIXAJHOH DARQ
WEAXV/Z LW RWHUVRADOGHOMARY $ LEROQ DVAWG LQ %4 RDGKXUXMHADO ' RBLWMWHHRKDDBQIHY LW
LVHMP DMGWDW * &6 FROMMMDABDWRGH WILG R FREODIHWXG-ONIQWHS QWMS 6VBM/ SLRP SWQJ
LOPUHDVHE DAKDARQ VR WHUGHHEV DRRWLOIMMARCDONSHY ©  KIVBL HADD DVAWEG LQ %4 RDGKXUMHADO

5 HHDUK KLIKQIKWD FRQAHLQQ) GVSDUW LQ FREDIHJIUDGXDARQ UDM/ERE HD BZ. LGFRP HDQG | LUIKAIHHDARQ
WYGHOWFRP SDUHG VR WHUSHHY DMIEXWG SDUD VR QP WG DFFHAVR LQ RUP DARQ DERXVWMHFREBIHSLRAHN

* @W ) LUXATHD YGHOW R WD QHHG P RIHVRADOGHZ RIWMVR KHS WHP QDYLIDMWWHFRP S®f MR
FRTBIHDSSAEDARQYDQG HILRW HOW* W ) LODQADOFRQAHLOVDOR Z HIK KHYLO RQ) * &6 ZKRKDYH
®Z HJICP LO LGFRP H/DQG FRQHNXHA KLIKHUH SHABMRQVR P DQMIQQ) HP SB P HOWKURXIKRXWARGIH

LP SDAMY) WHUHIDIHP HNQ FREBIH UHDWG DRAYIMEY 6V 3WDMHADO




0 RURYHU I LM HD WXGHONR WD JUDSS®IZ LW FRQI LGHIFHLQ WHUDFDGHP LE SU-SDUHEQHW DQG WKIJBIR 1 1QG
DVHQHR EHRQILQ) RQFDP SXV FRP SRXQAQ) WHRKDIBQIHWH 1DFH 3 WDMEADO 7 KRHEDUWHY/DH

| XUMHUH CFHEDMG E\ \X WP LE FKDEBQIHVHIFRXQMIHG B\ KIWRUFD® P DUILCDT HG JWRXSV Z KLFK LOMIMHRANR
FUDMP XOM DFHMS REWEFGVVR \KFFHWLQ KLIKHUHGXFADARQ 7KIHP ' DUXS\D ) * &6 HFRXQMJ
YDURXVKXUEBY LOFXAQ) QDYLIDAQ) XQI DP LADULQWAMARGDOX WPV P DQDILQ) P HECKHDIM WP DV DQG
DEGAHMQI DFDGHP LF QMM / H5 RYDAR © KMBU HADO DVAWEG LQ % RDGKXUXMHADO

7 R DEALAVWHHRKDEBIHY LOWMARQYP X\WADGRSWSLRDARYHDQG KROWAE DSSURDAKH/VR VKSSRUAQ ) * &6

3WRIUDP VDQG HRXURHAKRX@ HIFRP SDWD EURDG\SHAAKP Rl DWMAEQRH DEAHMQI EDVE QHHEVANHKRX\Q)

DQG I RRGVHRXUW | CAOBWY) SHHUFRQGHARQY DQG SLIRIAQ) FOUHHUDGYIMQ) Y4RDGKXUMHADO

$ GCAMRQDD®  WYRXADOR \KLVYKHI REXVILRP H SHRAAMQJ ) * &6 VR EHVRBD FREIHUDG. R KRGBLQ]

LOWAMARQY DAFRXQEE®I RUSLRYLALQ] SURDRRYHVXSSRUNELERUHS R WHUXQTXHQHHEY %4 RDGKXUMEADO

8 QEHIVEQAQ) WHILQ OHIFHR \RARHRGRP LF WIYYRQ SRUWHARQEDY  FKRIFHYI XUMHUXQGHIARUA/WH

LP SRUBCFHR! HMXWIEGI CFRHWR KL KHUHGXFDARQ RSSRUMQMEY 1 DARGDCE: HIMUI RU( GXFDARQ 6\VEMMARY
% CANQRZ BEILQ) DQG DEAHMQI WHP XOMDFHMG FKDIBQIHVIDAHGEL ) * &6 LOXMMARQVFDQZ RN

VRZ DLGVPUHDAQ) P RUHLGQFOMYH DQG KSSRUAYHHYLRGP HOWI RUDDDWYGHONV

3 DNZ D\ VI RUG XFRHWDQG5 HMDARD

BXSSRUBLRILEP VI RUI LU HIHDARQ FREBI HWMGHNVP XWHIFRP SDWCQHE RINQ) P HQRUQ) DQG FDUHHU
JIXLGDQRHVR DG WHXQTXH FKDEBII B/ WHHWMGHONVI DFH $ FFHWR LQ RUP DARQ DQG VHYFHYLVRXADAQ
HOKDQALQ) RSSRUMQMAYI RUSRWAWHRRQEDW  HEXFDARQ 3 DUNKV LQMYLHZ VZ I SDUAASDQNIQMP LU

SWRILLP VUHYHDBG WDACDYLIDAQ) WHFRGIHW WP FDUHHUH SDOMRQ FRXQUHIR) IHIDARQKLSV SHIRQDO
LOLIKWDQG | XWKUHRUHBWRQ DUHP DVRUMKHYHP SKDV LQJ WHP XM DAHMG \KSSRUNGHHEHG | RUNKFFHW

5 BRHDUK \KFK DYWDAE\ . QDJJVHADO GP RQWADW/WDABLRIUDP VANH* ( $5 8 3 \LIQULFDQWD

LP SURYHFRQI HDAMOGEDQRHDQG SHAMMMOPHRXVRP B/ SDUAEX@UD [P RQJ WWGHOWIURP &Z \RARHRQRP [F
EDANJURXQGV 6P LOWD \KYGEH/@NH/ DXHURADO KLIKQIKVWKHSRMYHLP SDAAR RXWR \FKRROAP H
267 SWRILLP VRQWXGHINDFKLHYHP HOWSDUAEX@LD LQUDAQ] XQGHYARUQ) WHH | HRAYHORWR VELJHMG
LOMYHIARQY/

0 HQRUQ) HP H.JH/DVD FUMFDCFRP SRQHNQVXSSRUAQ | LUIMAI HOHIDARQ WYGHOWV R 1HUIQ) IXLEDQRHLQ FUMFDO
WIQNQ) FDUHHUH SRUDARQ DQG QDYLIDAQ) WHFRP SBf IMEVR WHFRGIHSURAHW * @W & RTIH

P HQRUQJ SLRIUDP VKDYHSIRYHQ\KAFHW XAQLP SURYIQ) FREBIHSHMMMPHUDWY DVIMGHIRHGE\ WHKLIK
JUDGXDARQ UDMVDP RQJ SDUARSDQN 6\WQIHJ 0 RURYHJ CHEZ RINQJ RSSRUMQWAVSLRYIGHG B\

SWRILEP VI DAQMMFRQOHPARQYZ LW SUR HMRCDY URP YDURXVI LB R | HJYDOTCEBIVKSSRUWDQG RSHY GRRLY/




| RUSDUARLSDQN %4 RDGKXUMHADO , FRUSRIDAQ] |RWP HUSWRIWDP  SDUAALSDQWLQR SHHUP HORUKLS URBY
| XUMHUHOQUEKH/WHVXSSRUACHE RIN. HOKDQAQ) WHSWRILEP VH I HRAYHIHWILQ IXIAQ) FXUHAKNMGHONVVRZ DG
DFDGHP LF DQG FDUHHUNKFRHW 94 LOMILDAQ) GHE RINQ) P HQRUQ)  DQG FDUHHUIXLEDGFHIQR VKSSRUV
SWRILEP V LOWAMARQYFDQ EHMAHTXLS | LLXAD HOHDARQ FREBI HWMGHIMVR RYHFRP HEDUIHY/DQG WUYHLO
KLIKHUHEXFDARQ

© RINRUH' HYHBSP HQWV
© KIGBIP DQ KLIK VAKRROHRIP HIRUVIRFXVRQ SURP RAQ) FRTBIHDAMMOGEDRHDQG FRP SBURQ \WHHLYD
JURZ1Q) HFRIQUWRQR WHLP SRUECFHR! LOMIWDAQ) WDIQIQ) DQGZ RIN H SHIHIFHIQR KLIK \AKRROFXUIEX®

4 XIQN + ROHJ 7 KHHYROLQ CDMHR! WHZ RUN HOYLLRQP HOAGHRHAVEMY XQLYHMWAHAR

GP RQMDMWHUJIWDGXDM/ SUHSDUHEQHWI RUWHZ RINRUAH 6KRW . HIBUYHD - RN UDAQHM\N@Y
HOARP SDMQJ FRIQWYHDQG QRQ FRIQWYHIELDARY DUHHKHIADO RUNKFFHWLQ GYHYHNRE VHMQIV 6KRWY

. HBUYHD 6HYLIFHVANHRGH RQ ROHWRUQ) WWASU-SDUDARQ DQG FDUHHUS@QQIQ) KDYHSURYHRH | HARYH
LOVXSSRUAQ) \WYGHOW FDUHHUDWSILDARQY %RZ P DQ

7 KHVIQUIFDQAHR SRUWWHARQEDY  HEXFADARQ LQ WH@ERUP DINHAFDQORWEHRYHOWDWG : KLBID FREIHGHIUH
U-IDLEBWR WHP DVRU HOKDQRHV HDLQLQIV SRWADO AHANLFDMYDOR SRMYHD 1P SDRNHDLQQIVDQG

HP S P HOABLRWSHAW %RDG.  + HIKEHQ © X 7UPE® + RZ HYHJ WHYDOHR SRWNHRRQEDU
HEXFDARQ LY FROAQIHIAKSRQ YDURXVI DRRY LFXAQ] I IHBR WXG  RAFXSDARQ DQG QA YIGXDOW@YDQG
H SHIHOAH & DUQHYDBIHADO $ VWHOQGASHR SRUIWHARQEDY  HEXFDARQ FROAMXHAR H SDOG WMGHN

Z RX@ EHH IWURP  SUR HAMRQDQI XLEDQRHVR QDYLI DMWHP \ UDG DFDGHP LF DQG FDUHHURSWRQVDYDLDE®! KHSLQ)
WHP P DNHLQ RWP HG GHRMRQV DERXVWMHUHEXFDWRQDODQG FOUHHUSDNZ D V- & DUCHYDBIHADO
, QUAMWRQVFDQ EHMUSUHSDUHWYGHOWI RUKFFHWIQWHG QOP LF @ERUP DINHAR WHIXWUHE\ LOMIUDAQ)

Z RIN RUHGHYHIRSP HQAHDU® DQG SURYIAQ) FRP SUKHMYHJIXLGDQRHRQ SRUMAARQEDY. RSWRQY

1 RQ3WRIWL. RBIR V2 UDQ] DARY/

1 RBLR W& KDIDQJH/

, QDEAHMQI VHLYLFHQHHGY QRQSUR IWR WD SURUMY HUHGXALQ) DEP LQVADAYHH SHWH/DQG DIRFDAQ) P RH
URRXUAH/VR SLRIUDP VIDMHIWDQ UHDLQ) RQERURZ 1Q) RUWHYHY &KHY < DQJ + RZ HYHU VR HQWXWH
WHH | HFAAYHCHVR WHHSURILP V SRIA P DNHY SUYDM 1XQGHY DQG IRFDUAKHYP XWWHARI Q] HDQG HYDODOWM
WHYDOHR H SHIHAHVRI THHGLQRXR VAKRROAP H 2 67 SLIRIUP V 7 KRHSWRIWDP VS@. DFUMFDORBILQ
FUGILQ) WHRSSRUMQW JDS EHA HHQ\ RXW I LIRP BZ LQFRP HDQG KLIKHULGQARP HICP L@/ SRMADD

LP SDAMQ) KLIK \AKRRCODQG FREBI HJLDGXDARQ UDMYDQG | XWWIUHHP SB P HOARXWRP H/ 0 F&.RP EVHADD

3RIA P DNHY/DQG | XQGHWFDQ | XUMHUVKSSRUNMLYHOG-DYRUE LQRHA] LQJ LOMIARQDO TXDOW SLRIUP P Q)
DQG SURUMI LQJ 1XQAQ] | RUSLRILDP VWDWGEHP ROMDMWHIQMMRCDON R GALIQ DQG TXDDW FKDLUDRMIMARY




&UDAQ] D SRIWYHZ RINQ] HYLLRGP HOAZ IWLQWHHSURILDP V1V SDUDP RXQAR WHUNKFRHW 6WDMILEV\KFK
DVHAEEQKLQ) FBDUH SHABARQYI RUME I SHIRWP DQFH SLRVIAQ) NE RUHDMARQ R 1HIQ) FRQAQXRXV
|HHEEDAN DQG | RUMIQ) D FREDERWDAYHGHAMRQ P DNQJ SIRFHWVFDQ SURP RMWE | P RUDB! VHD HILFDR  DQG
RYHD@SRILDP TXDON 94-FNHMHADO DVAWGLQ+ XDQJ HADO 0 RURYHU KDYIQJ HIGHIHR
SWRILLP RXVWRP HVLVAXADO RUMHRXUQ) FRQAQXHS RULGRUHDVHG | XQAQ) DG KSSRUWGFRWY LWBIHADD

- WIKWAADO DVAWGLO+ XDQJ HADO ( QDILQ) Z W BFDCARP P XQW P HP EHY GDGHY DG
RUDQ] DARQVDAR SO VD YMIOLRBILQ SIRILDP SOQQQ) DYGIXQAQ) | DAMMAQ) P HDQQI I XCSDWZHIKLSVWDN
HKDQRHSWRIUP  TXDDN DG \KWELQDELON 94LP LQIKDP HADO + DUYDLG) DP LO® 5 HHDUFK 3URWRW
2ZHY 9DWMLAPS © WKW DVAWGLO+ XDQJ HADO 2 67 SURIUP VADQP [ LP 1] HWHU
LP SDAADQG H I HAAYHD DEGLHWWHARP P XQWHY QHHGVE\ P SBP HIAQ) WHHADMILH/DOG | RUMIQ)
FRAIDERWDAYHH | ROV

) HHEDAN/ RRVDQG( YDODWRYY
&ROAQXRXVLP SLRYHP HOAY/D FRUGHIWRCGHR! H I HAAYHD WWWAKRROSURILEP V UHTXILIQ) D\ \WMP DAE DSSURDFK \R

HYDOMDWRQ DQG | HHEEDAN $ FFRUEQJ R/ DI HADO XQEHIMIQAQ) WHCHHG | RULP SLIRYHP HOADQG
HIZEQKLQ) DI HEEDAN GRS DIHIXQEDP HED) HHEEDAN GRRSVDUHI XQEDP HQEO RUNKFFHM XOSURILDP
HODEQQ) FRQAQXRXVLP SURYHP HOAE\ JDWHIQ) LOLIKWILRP \WENHKRTEHWVR DWAN/H | HARYHOHXA | RWMU
WDQSDIHR  DQG GUYHEWM GUYHY GHAMRQ P DNQJ % HWEEQKLQ) IREXWWH-EEDAN P HRKDQMWP V SLRILEP V
FDQ DEDSWZ LD HKDQPHTXDON  DQG EHAMUP HHAKHAYHIHQHHGEVR WNGHOVDQG FRP P XQWHY 3HIRGE
HYDODWRQY DVKLIKQIKWG B\ + XDQJ DVAWG LQ+ XDQJ HADO DOR VHLYHDVPXADAQWXP HONVIRU
LQ RUP LQJ FRQAQXRXVAHD LP SURYHP HOADQG HQWKUQ) WHVKWELQDELON RN DI WUIWAKRROQMDAYHY 7 KHH
HYDODAWRQVAKRXTE HIFRP SDW YDURXVWENHKRTHY LOFXAQ) Wl I WXGHOW DQG | DP LOHY VR DAVHWRYHDD
\DAY CRARQ DQG HQWUHWDASLRIULP H SHABARQYDQG GHHEVDHP HV) DKRD DVAWG O+ XDQJ HADO

) XUMHP RIH HYDODWRQ [ LQAQIVVKRXE EHFRQUMMMD UHIHZ H3 DQG P DCHUDA® DYDIMEGIVR WORN
SWIRILLP SWRIHVHIHARHD + XDQJ HADO

$ VAKDQIHVDUHLP SOP HOMS P DIQMQQ) WHP DVSDUIAR WHUIRWOHRSH.DARQ UHMXLUHAKSSRUAQ) SURFHKHY
\IXFK DVI HHEEDAN DQG P HDVWKUHP HOWX VWPV NRE GHVAUSWRQY DQG HP SB HHWDIQIQ) / DQIG HADO

7 KRHSIRARAHY FRXSBG Z W P HDUKUHP HOADQG | HHEEDAN M WP V | CAOMFRQAQXRXVP RQVRUQJ Rl SLRILLP
H 1 HAAYHCHW/DQG HDHWHDGRSWRQR! QHFHWDY FKDQIHY / DQIG! HADO % LOMUDAY WHHSUGASGBV
DQG SUDPAFHY DIWUIAKRRCBLRIUDP VFDQ HOKDQRHWHUFDSDAW | RULP SURYHP HOADQG EHAMUP HAAMHHYROLQ)

QHHBVR WHUSDUARSDQWVDQG FRP P XQWRY




3 @f ARV $A- B —

0 LWRQ* WDGXDWAEVADMI\ LY DGRKRUHG LQ D FHQADCEHTH WD FROAQXD® FRQLLP HGE\ URHDURK DFFHMQ]
KLIKHUHEXFDARQ LY YO RUEUINIQ) JHOHIDARQDCR FBWVR! SRYHW 1 %HW SHYRQDOFRP P XQEDARQ $ SUO
7 KHRUDQ] DARQ KDVGHYHBRSHS IWRZ QWIHRY R FKDQIH Z KIFK LVEURNHRLOWR | LYHP DIQ SIamLY/ Z W

\KRUMMP DQGP HAXP WP RXWRP H/VR KHS WHRU DQL DARQ UHDT] HIWP IMIRQV 7 KHILYH S/ DUH

$ FDG-P IFDQG/ WMLR ' HYHRSP HOW

&RP P XQW ( QIDJHP HQV$ GYRFCR  6XSSRUV

) DP LO® 3DYGHIKLS

YXLEHQ) D&XAMHR! + LIKHJ( GXFDARQ

/ UHRQ) / HDUQQ) ' HYHBSIQI D: RINRUHZIW WA HOMWU 6NLQY
) RUWLY SLRMRWRXUFDSWRQHDDI QVP RIMFRVHD Z W SLAaDLY/I RXUDQG | LYH

) LYHNH DRXP SWRQVVHYHWHIUDP Z RINTRUO DMRQ* IDGXDMEWHRY R FKDQIH ([ WLQDOQWAMARQY
KDYHWHFDSDAW DQG DUHZ LAQ) VR SDUGHUZ W 0 MIRQ*  LDGXDMVIQVXSSRUAQ] | DP L@HEZ HEEHQ) DQG
WGOMEIJURZW.  6\MGHINDQG | DP LOH/UHFHYHP RIHSWRILEP P Q) EHHIWZ W P RIHUH X@UDWHOGDQRH
6\WGHQNDQG | CP LaH/Z DOMR JLYHEDAN VR WHUFRP P XQMWEY DV GDGHY DQG FDQ FRQYHWRGRZ GGIHIOR DPARQ
\R [P SIRYHHEXFDARQDCRX\WRP /- 0 MIRQ*  LDGXDWVKDVDAFHWAR D SISHICHR! WDRKHY Wil DQG
YROQMLY/Z KR KDYHWHURRXURH/QHRHADY VR P DNHSWRIWDP P LQJ HIHAWYH DQG 0 DWIRQ* LDGXDMEH | ROV
DUH\K [ LHHQD SRZ HIXOR KHS WXGHONFRP EDAEDUIIHYR KLIKHUHEXFDARQLP SRHGE\ \X WP LE LCFVP
FOWOP DQGVH WP 7 KRHDWKP SWRQVKHS VRIQRP KRZ 0 LWIRQ*  UDGXDWA/DEGHNLQHTXIVEEBIRXVRRP H/
WURXIK WHUSLRILDP P RGHY IWIQWHUILYHSIADWR! IRFXV 1 %W SHIRQDORRP P XQFDARQ $ SUO

) UXWH VD YIWXDOGHSIPMRQ R WHWIHRY Rl RKDQIHO MWIRQ*  UDGXDIMV SLIRNGHG




















































































































































































































































