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To Lyncoya, Theodore, and Charley,
who were torn from their families and sent to The Hermitage

during American military assaults on the Muscogee (Creek).
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who did not take the last name of her husband or her enslaver.

To the unknown enslaved child

who left tiny fingerpints in the clay bricks of the Hermitage smokehouse.

To all who tell their stories in the present,
and to all who do not just hear,
but

listen, learn, and act.
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CHAPTER I . THE (WHI TE) PEOPLEOGS PRESI DENT?

IN STUDYING REPRESENTATIONS OF ANDREW JACKSON

In February of 2017, | ventured orttee Hermitage properdy the home of President
Andrew Jacksod for the first time. | was hesitant to do so, considering the legacy of the man
who lived there. Growing up in Southern California, my high school U.S. history class painted
Jackson as synonymowsth the Trail of Tears. To make matters worse, The Hermitage was a
sprawling plantation site where Jackson had profited on the backs of enslaved people. During
my time in Nashville, | had avoided plantation museums, concerned that | would fund white
washed narratives of supposedly benevolent slaveowners if | bought a ticket. The ceremony |
was there to attend, however, was free of charge and was a Black History Month Memorial

Service, so | decided | would try.

When | arrived, the Hermitage Church wagled, the white painted wooden pews full.
It was standing room only, with a nearly-50 blend of Black and white attendees. Black
costumed historic interpreters had been invited to perform, and they stood at the front of the
church singing the word8yade in the water. Wade in the water, children. Wade, in the water.
Godds gonna t Me laib whde carfatonswrmaa l@vrmemorial wall outside the
church, each fl ower bearing a smal/l narket ag
up the road lined with stately Eastern Red Cedar trees, | noticed that the parking lot for the

museum was full, and the tourists emerging from their cars were almost exclusively white.

| returned for the 2018 memordak little earlier this timé& and foundmyself puzzled by

the bulletin. The front read ABl ack History

M



Her mitage, featuring Andrew Jacksonb6s signatu
PRESI DENT. 0o I turned t heo bsuelel etthiant onvoenre aonfd twh
Programso |isted had to do with Black history
the opportunity t-lori AExkpGeond ®l]]ogypy,ud Selodsr at e i

Birthday, 0 or nnpaEaster egg uat.t Aeparagnaphtahoee thes list of events

detailed the Andrew Jackson Foundationds miss
of the Acomplex | ife and times of Andrew Jack
Ai nespi]lr [cii ti zenship and prided in the nation.

Little did | know that, a year and a half later, | would apply for a position as a costumed
historic interpreter at The Hermitage and write an institutional ethnography on the museum. |
entered this dissertationgject with a simple empirical question: How and why does a single
heritage site present so many conflicting representations simultaneously? This ultimately raised
further questions challenging the notion of memory as unified, as well as the notionri@tyme
production is the result of i1ideological conf |
meanings are possible, even within the representations of a single custodian of memory, and that
memory production is shaped by aesthetic, organizadtibisiorical, geographical, and

individual factors.

This dissertation is based on nearly a year of participbsgrvation as a historic
interpreter at Andrew Jacksondbs Hermitage, on
signage, and websitesydaion supplementary-depth interviews with five staff members in
middle management positions. At this plantation site and presidential house museum, | find that
Andrew Jackson is not represented in a unified manner. Rather, visitors are met widlge barr

of competing images of fAthe Peopleds Presiden



well as his legacies of slavery and genocide amidst democratization. This dissertation examines
the manner in which this comingling of contrasting imégesich | terminstitutionalized
polysem# is produced at this historic site, through a combination of aesthetic, historical,
geographic, and interactional factors.

| challenge current understandings of social memory as a unified product generated
through caflict between competing ideologies. Rather, | argue that multiple representations of a
given past can comingle in a seemingly incoherent way, and that representations not only shift
across sites, but within them. | integrate the Sociology of Orgamsataccupations, and Work
with current understandings of representations of slavery and genocide by arguing that the
customer service triangle and competing organizational logics play an underappreciated role in
social memory production.

| continuethis nt roducti on with further discussion
contributions. I then introduce the case of
and provide an account of my research questions and methods | used to approach those
guestions. tonclude by discussing my positionality as a white woman from the West Coast,

and provide an outline of subsequent chapters.

LITERATURE REVIEW AND THEORETICAL FRAMEWORK

This work is situated in four literatures: Social Memory Studies; Sociology of €ultur
and Tourism; Sociology of Organizations, Occupations, and Work; and Crime and Deviance. In
this introduction, | offer a broad overview of Collective and Social Memory Studies to situate my
case within this theoretical, multidisciplinary frame. As tlegrHitage is a heritage museum, |

then discuss the Sociology of Tourism and the ways my work contributes to this. Next, | review
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scholarship on Organizations, Occupations, and Work, and highlight how incorporating
perspectives from this framework into Saldviemory Studies and the Sociology of Tourism can
strengthen the analytic power of both and reveal things that research in these fields has tended to
overlook. Throughout my discussion of social memory, work, and tourism, | integrate

scholarship on thedgiology of Crime and Deviance as a way to better understand each.

Social Memory Studies and the Sociology of Culture and Tourism: Aesthetic Management and

Nesting Geographies as Contributors to Institutionalized Polysemy

The study of soci al memory (originally ref
rooted in the Durkheimian tradition, within which memory is a social phenomenon that unites
members of a group through shared understandings of a common pastfoimdational text,

The Elementary Forms of Religious L.iamile Durkheim (1912) argues that religion is
characterized by group understandings of a di
profane, or everyday. Commemorative rituals are keypliective life, as they maintain the

boundaries between the sacred and the profane. Participants in these rituals reaffirm their shared
values and common understanding of the nature of the Sawreidh Durkheim argues is

actually the nature of the sogiatself.

Maurice Hal bwachs was Durkheimdéds student a
collective memory as a concept, and ultimately to the field of social memory studies. Halbwachs
argued that memody which is often viewed as individudlis inheretly social. He asserts that
Ait i s Iin society that people normally acquir

in which Athey recall, recogni ze, and | ocaliz



Halbwachs, collective memoryisiar econstructi on of the past 1in
(Hal bwachs 1925, p. 34 of Cosero6s introductio
memory through religion, family relationships, and other institutions. Drawing from this

tradition, | exanme the role of heritage sites as conduits of social memory.

For Hal bwachs, a community must M@Aaccommoda
single subculture dominai8&s n ot her words, as |l ong as the ma
prevails (Halbwachs 1925, p. 224). This leaves little room for multiple, confjictieanings or
for battles among advocates for alternative meanings. Later studies in social memory studies
explore the role of conflict between groups in memory production (Wagmafici and
Schwartz 1991), but they tend not to account for the pasggithiat a given institution may
present multiple, conflicting images of a single past. | intervene here by introducing the concept
of institutionalized polysemyvhich understands social memory in terms of processes that

generate multiple, often divergemut nevertheless coexisting narratives.

A key debate in the sociology of collectiyv
presentism. In his work on the democratization of George Washington, Schwartz (1991) asks
whether conceptions of the past are tmlylded by present social needs, or whether existing
conceptions endure. Mead and Halbwachs conceive of the past as mutable to meet present
needs, while Durkheim, Lively, Shils, Burke, and deMaistre conceive of collective memory as
outlasting societal clmges. In a middle vein, Schudson (1989) contends that the past is
Aconstantly being retold in order to |l egitima

of resistance to revision (Schudson 1987, p. 15).



To test these competing claims, Seinta (1991) examines the works of producers of
Washingtond6s i mage before and after the Civil
images of George Washington as remote, genteel, and exhibiting flawless virtue dominate in
biographies; but that afteB&5, images of Washington as ordinary and imperfect (and with
whom common people could identify) emerged. The Civil War served as a major turning point,

Schwartz (1991) argues, with more hostile statements arising aftérveapecially with the rise

of (even) largetthanlife figures like Lincolninanevee x pandi ng nati on. Thi s
commonness and distinctionod | eads Schwartz (1
generation, there is an fassembdtlsgrmnner,f ol d be

Schwartz (1991) agrees with Shils and Coser and notes that Mead and Halbwachs

Aunderestimate the presentdés carrying power i
Schwartz argues that fAthe mamorysi ssofinai floeri!
precarious nor i mmutableo but rather a fAstabl

intermittently imposedo (Schwartz 1991, p. 23

In focusing on the biographies and works of cultural producers, however, Schwartz

assumes thattrei concepti on of Washington aligns with
admits that cultur al producersd views may hayv
values, 0 he contends that there 228). Isvouldl I a ge

argue, however, that this relationship cannot simply assumed but needs to be problematized and
studied empirically. In the pages ahead, | do just this, exploring how collective memory is
produced at a her it agekthatisiefornmed and aomstnainedtoya f f me m
organizational guidelines even as it is constructed in dialogue with the public. The two may

sometimes pull in the same direction, and sometimes in the opposite.



Social Memory Studies and Tourism
This dissertation piect focuses on the representations of Andrew Jackson at The
Hermitage in the time of Trump, a populist president who may serve as a present analogue to
Jackson. What is Jackson known for, and how do both the organization and individuals within it

contribute to representations of him?

One of the inspirations for this project i
Representations of Slaveryn their study of representations of slavery at plantation museums in
Georgia, Louisiana, and Virginia, Eichstedt and Small (2002) find that public sites are more
likely than private sites to provide more information about slavery, but that in geplaragtion
tours focus on the Ahospitality, generosity,
Small (2002) create a typology of types of representation of slavery: 1) symbolic annihilation, 2)
trivialization, 3) segregation, and 4) relativeorporation. Although they note that whaentric
pl antation museums fiempl oy strategies for han
do not examine the role of individual museum educators and administrators in maintaining or

alteringthecuent Ar aci ali zed pattern, or regime, of

This project expands on Eichstedt -toalaywd S mal
interactional strategies of staff members as they seek to balance institutional goals with their
own, andwith those of the publidRather than focusing on the range of representation, | will
focus on the micréevel mechanisms and interactioimecluding conflict within the customer
service trianglé that characterize a movement toward acknowledging Andrekvdae n 6 s
enslavement of Africa\mericans and grave harms to the Cherokee, Chickasaw, Choctaw,

Muscogee (Creek), and Seminole tribes.



The anthropologist of tourism, Edward Bruner, asserts that culture, history, heritage, and
tradition havtei vae finpartoucreesos u(a20,04a,c 127) and, i nyv
and monuments may be seen as new O0knowl edgebd
He emphasizes the role of visitors to sites in the dialogic construction of narrative, noting that
Awt hout a specified audience, narratives have
struggle over meaning at heritage sites provi
democratic societyéto express t Hedindsthatint er est s
many cases the meanings of sites are contested not only between competing demographic
groups, but between museum professionals and historians and visitors who bring their own
popular interpretations to the site. In his ethnographicwork Abr aham Li ncol ndés N
Bruner (2004) notes contestation in a fAquiet
maj or hub of trade and as | ess critical to Li

Vi sitorsoé i ntter parsettaarhenoal dbd dit et isan t o Lincolrr

I n this dissertation, I not only examine ¢
di scusses (129), but also in the very fAloudo
should be remembered andrepent ed as a hero and truly AThe
staunch opponent of racial equality in the United States. As such, this study intends to contribute
to a better understanding of this tension bet
the ways in which a destinationés Aproduc[tio
message of the professional staff who are the
argues that the physical production of the space itself is crucjaledty contested sites, and this
dissertation extends that argument to sites of loud contestation as well. Drawing on the concept

of aesthetic labofWarhurst and Nickson 2007, Wilson 2016), and introducing a new concept of



aesthetic managementask low the labor of both curatorial and maintenance staff in cultivating
the nostalgic air of the site relates to educational efforts by staff about the grisly history of
sl avery there. Does the aesthetic beauty of t

subvert the effort to address legacies of slavery and Indian Removal?

Contemporary scholarship on collective memory (Wadraaifici 2010, Zerubavel
2003) challenges the notion of collective memory as a product of consensus. In addition to
exploring theways collective memory unites, this dissertation will explore the manner in which
Amnemonic battle[s]o0o (Zerubavel 2003) rage ov
to his relationship with AfricasAmericans and Native Americans. | also chadie the idea that
these debates are between two sides, as the case of The Hermitage shows that a single institution
can produce mixed messages. | also argue that conflict between representations is not always the
result of overt ideological or politicabaflict, asinWagnePaci f i ci and Schwart z
study of the Vietnamn¥éehatansd Hegel hak dobHs (
conflict over the Smithsonian exhibition of the Enola Gay. Rather, it is tifeeproduct of

organizationband individual factors within a customer service environment.

Social Memory Studies and the Sociology of Organizations, Occupations, and Work: The Role
of Conflicting Organizational Logics, the Customer Service Triangle, and Genre in Social

Memory Roduction

This dissertation also seeks to contribute to the Sociology of Organizations, Occupations,

and Work by examining the role of interactive



producing representations of difficult histories. In this chsgplore the ways that catering to a

largely white audience with the occasional fvdmite visitor may generate a shifting
constellation of representations of Athe Peop
contexts inform and constrainsie um educatorsdé public presentat

regard to questions of genre (West 1999).

Il i nvoke Di Maggi o an dinsituional isomorphisfnl1 983 ) conc
discussing the role of competing genres in shaping institutionalized polysemy at The Hermitage.
Institutions seek to emulate similar ones (DiMaggio and Powell 1983), and in this case, Andrew
Jacksondés Her mitage s eek smdoumntenpatsvehiebetaimingi t s pr e
aspects of its legacy as a historic plantation Sitais integrates the Sociology of Organizations,
Occupations, and Work into Social Memory Studies and suggests that the trappings of genre

shape institutional isomorphisrmang heritage sites.

While the traditional sociology of work tends to focus on structural constraints on
workers, the fAinew sociology of worko emphasi z
constraints. In this dissertation, | draw from the cphoé thecustomer service triangle
(Subramanian and Suquet 2018), to argue that interactions between individual staff members and
customers contribute to institutionalized polysemy. The strains of conflicting organizational
logics (Thornton and Ocasio 99; Thornton et al. 2012) and the emotional labor of pleasing

visitors with divergent goals exacerbates this situation.

~

Thornton and Ocasio (1999: 804) define organizatfdnad gi cs as fithe soci e

constructed, historical patterns of material practices, assumptions, values, beliefs, and rules by

They use the term Ainstitutional |l ogics. 0
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which individuals produce and reproduce their material subsistence, organize time and space,

and provide meaning to their sociallrea t y . 0 I i dentify seven domir
The Hermitage that historic interpreters must navigate, even (and especially) when they conflict.

This involves heavgmotional labor(Hochschild 1983) and is complicated at a site where guests

may have conflicting goals for their visit. | argue that conflicting organizational logics

(Thornton and Ocasio 1999; Thornton et al. 2012), combined with the nature of historic

interpretation as shift work on a rigid timetable, shape institutionalized¢mly, even at the

level of the individual interpreter on a given day.

Social Memory Studies and the Sociology of Deviance: Revisiting Neutralization Theory and

Considering the Impact of Humanization on Human Rights Education

The final intended theetical contribution of this dissertation is the application of Sykes
and Matzads (1957) méutadizatiorctheoryo thd studynotihurman d u al i st
rights and social memoryl.argue that producers and consumers of narratives of atrocity at
heritage sites distance historic figures from human rights violations by invoking individualistic
techniques of neutralizaticn Sy kes and Matza 1957) . These inc
denial of responsibilitydenial of injury denial of thevictim, appeal to higher loyalties
condemning the condemngwvghich | argue apply across time and space. Contemporary work on
neutralization theory, which Maruna and Copes
its time, 0 ap pdfornesfcitinte ansl delvianeerthatwid mokexigt when Sykes
and Matza developed neutralization theory. This includes digital and software piracy (Sanhi and

Gupta 2019; Suponen et al. 2010), cybercrime (Brewer et al. 2019), and personal use of the
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Internetat work (Cheng et al. 2014). | argue that neutralization theory is not only useful for
understanding digital deviance in the present, but collective atrocities of the past. | also contend
that neutralization ot historic atrocities Is reintorced by negiotcolor-blindnesgBonilla-Silva

2010) and the evasresentvhite fragility (DiAngelo 2018) among staff and visitors alike

THE CASE: ANDREW JACKSON AND THE HERMITAGE
To address these questions of social memory production as a customer sersaotioran
and tourist attraction, | adopt Andrew Jackson and The Hermitage as a case. | provide a brief

introduction to both here.

The Multifaceted Legacy of Andrew Jackson

Andrew Jackson was born in Waxhaw (a settlement between North and South Carolina)
in 1767 and served as president of the United States from 1829 tol&¢.k sonds nati on
prominence and his conflicting reputation for being democratic and supportifigiter ki n g
mano and for being a supporter of slavery and

for the study of collective memory and reputation over time.

Jackson and Military Heroism
Jackson was known for his bravery and heroism in the military arena. As a child during
the Revolutionary War, he was struck with a sword by a British solider after he refused to shine
hisboot§ a t al e recounted i n Meac hPAmanarsLiof, @an6&9) accl

12



J a ¢ k s o°BitlsdayZBldbration at the Hermitage this past March. In his early military
career, Jackson gained acclaim for his decisive victory over the Red Stick faction of the Creek
nation in the Creek War, which earned him a rise in rank to a Major GeneralihShArmy
(Meacham 2009). General Jackson is perhaps most famous for his role as in the War of 1812
and for his valor in the Battle of New Orleans from December 14, 1814 to January 18 1815, in
which the outhnumbered Americans managed to defeat Briospgrwith an astoundingly low 71

casualties among General Jacksonds troops.

Jackson and Democratization
Jackson was quite popular during his lifetime, defeating incumbent John Quincy
Adams with 56% of the popular vote in 1828 and beeejected over his rival Henry Clay with
54% of the popular vote in 1832. Al t hough so
as NKing Andrew, 0 the nicknames A0l d Hickoryo

remain a part of twentfir st century parlance.

In his role as the seventh president of the United States, Andrew Jackson has been
credited with making the United States more democratic, by eliminating prapening
requirements for voting and pioneering the {pasty system. The period of movement toward
more democratic government with the advent of
Democracy. 0 Orphaned during early childhood,
a general, a lawyer, and éat president of the United States, and is remembered by many as a
ruggedmadiesoe Infian who is, as his nickname i mplie
20009) . A man who himself noted that he was

me 0 achdra 2009) and engaged in duels with rivals, Jackson earned a reputation as a rough
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andtumble, nenonsense southern gentleman with great physical and mental fortitude, both on

the battlefield and in the White House.

Jackson and Slavery

In addition to his role as a lawyer, general, and finally, president of the United States, the
Andrew Jackson owned enslaved Afrieamericans who worked at his plantation at the
Her mitage outside of Nashvill e. Apeopke bne Her mi
the property (Andrew Jackson Foundation 2018), enslaving an estimated 300 people over the
course of his lifetime. Throughout his presidency, Jackson simultaneously supported the
preservation of the Union, as rumblings of discontent arose frathesm slaveholding states,
and the preservation of the institution of slavery (Meacham 2009).

In 1804, Jackson publishedanbwa mous fAiStop the Ruxddlavay o ad

reward for the capture and return of an enslaved man ihethieessee Gazettén addition,
J a ¢ k s o n temwdolfars extad for @very hundred lashes any person will give him, to the
amount of three hundred. 0O As | |l earned durin

lashes was enough to kill a pemso
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Jackson and Genocide

Jacksonés victory in crushing the Creek wup
for military prowess, but also served as a start of his lifelong policy of displacing and killing
members of Native American nations in what would become the sotghebsited States.
Jackson had critics of his treatment of Native Americans throughout his career (Meacham 2009),
with Jeremiah Evarts (1781831) being the most welinown (Meacham 2009). Today, Jackson
is widely condemned for paving the way for aesgif forced removals of members of the
Cherokee, Creek, Choctaw, Chickasaw, and Seminole tribes between 1831 and 1850, through
signing the Indian Removal Act of 1830. During the infamous Trail of Tears, over 4,000 of the

15,000 Cherokees forced west &)800 of the 15,000 Creeks forced west died (History 2018).

Al t hough the Trail of Tears took place af't

administration, a removal and genocide was ce

instrumental role inigning the Indian Removal Act in 1830 made the Trail of Tears possible.
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Jackson contributed to the genocide of Native peoples in North America during thecearly

mid-1800s, including the Cherokee, Creek, Choctaw, Chickasaw, and Sedisolagtimes

stllr ef erred to as the AFive Civilized Tribeso
called the Five Southeastern Tribes. Despite the negotiation of multiple treaties and Supreme

Court protection of the Cherokee Nationiforcester v. Georgia 1832, Jackson pushed

removal forward, with devastating consequences for the native peoples of the southeast (Hine

and Faragher 1986).

Jacksondos |l etter fAiTo the Cherokee Tribe of
disposition toward nativegoples during his presidency. In this document, published in the
Macon Weekly Telegraph 1835, Jackson encouraged members of the Cherokee in the
southeast to consider the manner in which their existence east of the Mississippi River was
Ai nc o mp @twhite koeiety: w

You are now placed in the midst of a white population. Your
peculiar customs, which regulated your intercourse with one
another, have been abrogated by the great political community
among which you live; and you are now subject to tieesiaws

which govern the other citizens of Georgia and Alabama. You are
liable to prosecutions for offences, and to civil actions for a breach
of any of your contracts. Most of your people are uneducated, and
are liable to be brought into collision at tathes with their white
neighbors. Your young men are acquiring habits of intoxication.
With strong passions, and without those habits of restraint, which
our laws inculcate and render necessary, they are frequently driven
to excesses which must eventudadyminate in their ruin.

He continued by noting the manner in which wild game are largely eradicated and that, despite
the need to transition toward agriculture, members of the Cherokee own very little land. To

encourage Cherokee to abandon their hontklae asked:

How, under these circumstances can you live in the country you
now occupy? Your condition must become worse & worse, and
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you will ultimately disappear, as so many tribes have done before
you.

Jackson strongly encouraged them to movewesaandjued t hat the Adfate of
children, the fate of your people to the remotest generation, depend on the issue [(that is,
removal)]. o Al t hough he signed the |l etter, 0

Americans east of the Mississippust move west or suffer dire consequences.

Continued Controversy

With a mixed legacy of slavery, genocide, and democracy, there is fierce debate over
how Jackson should be remembered. Does he representte-rapes story and the triumph of
t heemmmon man, 0 or is he a symbol of racist bru
Trump considers himself a 2tentury protégé of Jacksdran fiout si der 06 who wi |
America GPheatd Agaobondrait of Jackson hangs in
major controversy, especially as debate rages on as to whether Harriet Tubman, a Black
abolitionist, shoud replace Andrew Jackson on the $20 bill. Jackson was, and continues to be,

fbel oved and hated, venerated and reviledéthe

The Hermitage: A Contested Place for Competing Memories

Andr ew Jacksonodnse Hoefr mihtea gPee,opilHe 6 s Pr esi dent
twelve miles east of downtown Nashville. In 1856, the State of Tennessee purchased 500 acres
of the Hermitage property to preserve as a fs
Hermitage Assaation arose to manage the property and accommodate its growing number of

visitors (National Park Service 2018). It is currently operated by therait Andrew Jackson

Foundation. The Hermitage was originally a plantation and currently houseoraacasiter,
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J a ¢ k s o n-ewval&yleehenke, tomb, garden, slave cabins, and sites of slave cabins.

Jackson lived on this property from 1804 until his death in 1845, with the exception of the time

he lived in Washington during his presidency from 1829837. Its current mission is to
Apreserve the home place of Andrew Jackson, t
citizenship through experiencing the | ife and
Foundation 2018). Since 1889, nearlymilion people have visited the Hermitage from around

the world (Andrew Jackson Foundation 2018). The Hermitage currently stands on 1,120 acres,

has 27 buildings, and has a staff of 106 (Andrew Jackson Foundation 2018).

The Hermitage is currentgsiteof cont ested meanings; 1t ser
vari ety of memori es. A memori al t o t-bite Her mi
in the form of boulders arranged in the shape of the Drinking Gourd (and sponsored by Cracker
BarrelFoundab n) , and an annual memor i al service 1is
of slavery during Black History Month (Andrew Jackson Foundation 2017). (See photos below,
taken by the author at the 2018 Black History Month Memorial at the Hermitagergwnd

Jacksonbés Hermitage is also deemed part of th
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Figure 1.2: A white carnation with a name tag readin
AUnknown, 06 placed on t hsg
attendee. Photo by Elizabeth Barna.

Figure 1.3: Collecting the libations
materials from the wall after the Blag
History Month memorial service.
Photo by Elizabeth Barna.

At the same ti me, tours of the Hermitage f
and the siteds ma ieslave quarters ah theineraryo The menwiialtaltiee t h
enslaved is located near the back of the property, far past the main house, and wedding
ceremonies are performed in the same chapel as the memorial service. In addition, last spring
markedthefrsDogés Day at t he Her milovee ¢oéring their dogssta i a | €
the Hermitage, attend animal welfare talks, and stop by a pet adoption-&iie ¢Andrew
Jackson Foundation 2017). Although efforts at memorialization are being mattesnis

increased acknowledgement of Jacksonés rol e i
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slaveryera plantation is still largely a site for (white) southern nostalgia wedding celebrations

and special events (Eichstedt and Small 2002).

Figurel4: Jacksondés Tomb, decor
blue banner and a wreath of flowers, in honor of Andrew
Jacksonds birthday. Phot o

Figurel.5: A sign outside the Cabin by the Spring building
the Hermitage, which advertises the availability of the spag

for Ameetings, weddings, r
boast s, AWi nner of the 201
Di amond Awardo and, iVot ed

Venue. 0 Not e t éhkehintheyelbw rops
at the bottom left. Photo by Elizabeth Barna

As a fdplaceo (Nora 1989) for a variety of
symbolically charged site that exploded onto the public stage with the rise of Donald J. Trump in

American politics. President Trump made a point to pay his respects at the Hermitage in March
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of 2017, after his successful (and polarizing) bid for the presidency in 2016. In April of 2018,
Jacksondos tomb was vandalizedwbyhatbhenwoodnik
various profanities and anarchy signs scrawled across the graves of Andrew Jackson and his wife
Rachel (Allison 2018). Visitors frequently a

both of which made headlines.

ﬂ Andrew Jackson's Hermitage Figure 16: A Facebook post by Andrew
¥ March 16,2017 - @

Visit #7thpresident this weekend and take your picture with the Jacksonos Her mi ta g

wreath laid by President Trump on Jackson's tomb! foll ower s to visit
Tickets available here bit.ly/2fk6YwM

with the wreath laid by President Trump
on Jacksonb6s tomb!
heavy traffic compared to others by the
museum, with dlurry of both heart reacts
and angry reacts. This is one of many
instances of The Hermitage being place
(or placing itself?) in the midst of
contemporary conversations about
Andrew Jackson (and perhaps his
relationship to the current president).

s B < s
4

QOQ 2.7K 379 Comments 115 Shares

o) Like () Ccomment A Share

PURPGSE, RESEARCH QUESTIONS, AND METHODOLOGY
The purpose of this dissertation is to explore representations of a controversial political

figure during tumultuous and polarizing times at a heritage site. More specifically, | ask the

following research questisn
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1)What factors contribute to the coexistence of conflicting images of a controversial
figure presented by a single institutional custodian of memory?
a) What role do aesthetics and notions of nostalgia play?
2) What strategies have staff membersegitaige sites developed to relay difficult pasts
to visitors?
a) To what extent are staff constrained by the demands of the institution and by
the demands of customers within the customer service triangle?
3) How do individualized techniques of neutzation (Sykes and Matza 1957) and
white fragility (DiAngelo 2018) play out when discussing historic atrocities and staff and

visitorsodé relationship to them?

Methodology

To address these questions, | conducted nearly a yeartafipantobservation as a
historic interpreter and as a visitor, undertook content analysis of museum materials and texts
about the museumbds histor y,-deptmimderveewssvithloogonduct e

time staff members and those in middlamagement positions.

Participant-Observation

| conducted 11 months of participastiservation as a patitne costumed historic
interpreter at Andrew Jacksons Hermitagjeegan my work as a historic interpreter in early
July 2018, but visited and recadl notes as a guest several times in the months prior and several
times after resigning as a staff member. As a historic interpreter, | dressed in an 1830s

reproduction costun@ea blue day dress with a white pelerine and day bonnet, a blue coal shuttle
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bomet adorned with faux flowers in winter outdoors, and a petticoat beneath th# dnelss

provided guided tours of the Hermitage mansion. During the warmer months, | was also posted

at outdoor stations onthe propérty ncl udi ng near AforimerlgendlavedCabi n |
man who stayed on the property af tddooanseenanci pa
guestions and present supplemental information. Each interpreter is familiar with all of the

stations, and rotates from one station to the nextyavalf an hour, typically. To help me

remember the exact words spoken during tours, | occasionally recorded audio of my own

presentations in the mansion.

The seasons bring dramatic changes, both in the weather and in attendance. Summers
bring sweltering heat and humidity and are tremendously crowded, with over 1,000 visitors
(mostly white outof-towners, ranging from families with young children to octogenarians) filing
into the mansion per day. There is often an Hong wait outside the maion for tours. In the
fall, the site is flooded with schoolchildren on field trips, some of whom also serve as costumed
Aj uni or docentso who are posted at outdoor st
drops dramatically in the winter, witipproximately 200 visitors per day on average. The poplar
trees, crepe myrtles, and oaks on the property are bare, and a wet cold descends on the landscape.
The liminal time between Christmas and the New Year brings a sufikedioost in
attendance, wit 800 to 1,000 visitors esite. Attendance is driven largely by school field trips

and outof-town visitors.

In the summer, | tended to work three days per week from 8:45 AM until 5:00 to 6:00
PM, and in winter, when attendance is lower and daylightshate shorter, | tended to work one
day per week from 8:45 AM until 4:00 PM. Approximately thirty giarte historic interpreters,

all but one of whom are white, worked at The Hermitage during my time there. Tiwéhiten
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interpreter is of AfricarAmerican and Native American descent. Most interpreters were either
coll ege students, young professionals who com

history, or retirees.

Access and My Relationship to the Organization
| obtainedpermssi on from the Hermitageds CEO to n
interviews with staff and volunteers, and analyze written and visual materials produced by the
site. 1 also sought permission from my individual coworkers to make observations, and to write
abaut my experiences workingeni t e . To protect participants?o

all individual names and altered identifying information.

| became truly integrated in this occupational commuanitpworkers asked me to hang
out (although we &quently got busy and many of those plans did not materialize), the CEO
recognized me and said hello to me when | saw him, and my coworkers supported me through

several deaths in my family. We developed inside jokes and formed our own friendships and

Aalalnces, 0 i f you wil]l. My fellow interpreter
title AHIistoric Interpreter, Andrew Jacksonos
Universityo title in my si gphcatibns.rlbegantoreteoty er | e

my days at the Hermitage as Aworko rather tha

when | am there on my day off, the list goes on and on.

With this in mind, | would like to make it clear that | write this ditsgon not as a
representative of the Hermitage or any other organization, but as an independent scholar.

Although | do present my thoughts on current practices at the museum and make suggestions for
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similarly situated sites, my main goal is to illumad&actors that impact the ways difficult
histories are presented in the current tumultuous social and political diraatewhat guests

might take away from these presentations.

In-Depth Interviews

To supplement these data and triangulatdindings on the ground with frontline
interpreters, | conducted-ntepth interviews with five Hermitage staff members in middle
management positions. Major points of inquiry during the interviews included the nature of the
work; interactions with visitorand with the organization; and mearimgking and values
among staff (see Appendices A and B). Interviewees were eager to discuss their experiences and
perspectives, and my interviews lasted from one hour to nearly three hours. | conducted these
supplenental interviews during the coronavirus pandemic, which culminated in temporary
museum closures in Spring of 2020, and for this reason conducted interviews either over the
phone or over the video chat app FaceTime. My interview participants rangediaragerly
30s to early 80s. All were white, and their time working at The Hermitage ranged from three

years to 41 years.

Content Analysis of Museum Materials and Texts

| also conducted latent content analysis of museum materials, including signage, audi
tour stops, brochures, and guide books. Primary texts for analysis included books written by
early members of the Ladiesdéd6 Hermitage AssocCi
Preservation of The Hermitage and MWMume Yyals€al dwe

examined more contemporary publications of the Andrew Jackson Foundation, including
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Andrew Jackson: , Jam ikustreted dipdraphical skéch efsdaclkdan t
publishedin 2016 anrdndr ew JacksonoOs Her nmothepppeerty, Of fi ci a
published in 2018.
Analysis

My analysis of fieldnotes, interview transcripts, and museum materials was holistic, using
notemanagement software with buiit tagging features to support thematic analysis. |
transferred jottings from my ®ne Notes and field notes from Word Documents into Evernote
and used Evernoteds tagging feature to keep t

analysis.

My Positionality

My positionality as a white woman in her late twenties undoubtedly shmaped
experiences in the field. My whiteness likely allowed me to better understand the ways white
visitors discuss race and historic atrocity, but kept me from exploring the ways that white visitors
interact with interpreters who are not white. Being anan also shaped my experiences in the
field, as condescension from male guests was common for me and other women interpreters in a
way that male colleagues did not report experiencing. On another note, my lack of a Southern
accent | i kel percaptioaspent asvai(non)repoesentdtive of the region, and my
California primary and secondary education likely shaped my perceptions of Jackson as | entered

the field.
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CHAPTER OUTLINES

Chapter 2 is a descriptive chapter in which | outline key ways that Jackson is represented
at The Hermitage. | introduce the concepinstitutionalized polysemy describe the
coexistence of conflicting images of Andrew Jackson within a compressettdimesin the
same physical space. At The Hermitage, visitors are presented with a barrage of images of
Jackson as an orphan, war hero, family man and devoted husband, Westerner, Southerner, foster
parent to three Native American children, signer ofititgan Removal Act of 1830, champion
of democracy, and staunch defender of slavery. | also identify four main domains in which this
institutionalized polysemy is present: 1) uses of the site itself; 2) tour, program, and classroom
offerings; 3) the statard presentation itself (in the main museum, the mansion tour, and signage

and selguided audio tours); and 4) Museum Store merchandise.

Chapters 3 through 5 are analytic chapters in which | seek to account for institutionalized
polysemy with a rangef aesthetic, individual, organizational, historical, and geographic factors.
Chapter 3 centers on the role of the aesthetics of the site and the optics of a redite all
frontline staff in producing conflicting images of Jackson. 1 find that thatped Southern
pl antation i magery contrasts with staff membe
institution. This is exacerbated by the presence of evidence of agriculture and of household labor
at The Hermitage, combined with the conspicziabsence of pervasive visual cues indicating
that enslaved labor was central to this production. Drawing from the concept of aesthetic labor, |
introduce the concept afesthetic managemetat describe the manner in which curatorial and
maintenance stbd as opposed to simply frontline stafplay a role in ceproducing the

meaning of the historic site, anticipating and responding to visitor reactions.
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In Chapter 4, | highlight the role of nesting geographic narratives and competing genres
in producing istitutionalized polysemy at The Hermitage and discuss the manner in which this
has played out -yaecarro shsi stthoer ys iatse éas nilu3sOe u m. Il ar
legacy as a historic plantation site and a presidential museum contributgfutcation
bet ween Jacksonos ddhe manenmdtha prapedghatralénsately results inf e
the distancing of Jacksonds personhood from I
of individualistic theories of neutralization afime (Sykes and Matza 1957) in typologizing the
abdication of a historic figureds responsi bil

In Chapter 5, | consider The Hermitage as a service industry workplace whose customer
service orientation contributes to the production of institutionalmdgsemy. | address the
influence of competing organizational logics, the pressures of the time clock, and the strain of
emotional labor in interpretesisitor interactions in producing evshifting images of Jackson
and his legacy. The tension betweéanoducing difficult histories and achieving high
attendance, positive visitor experience, and instilling a positive American identity is great, and in
many cases, difficult histories are omitted for the sake of competing logics.

In Chapter 6, | concludey highlighting the theoretical contributions and practical
applications of my wor k. Drawing on Sykes an
that this framework for understanding the justification of individual crime can be applied to
human rignts violations by historical figures. This, in turn, can help scholars and human rights
advocates to more precisely identify mechanisms by which we refrain from assigning
responsibility, particularly when considering them in light of colorblind racisnmi{BeSilva

2010) and white fragility (DiAngelo 2018).
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CHAPTER Il. INSTITUTIONALIZED POLYSEMY AT THE HERMITAGE AND A
BARRAGE OF REPRESENTATIONS OF JACKSON

It was a sunny late afternoon in April, and the sun cast long shadows on the back lawn of
TheHermitage mansion. | marched across the grass to the break room at the end of my shift,
changed from my costume into leggings aneshitt, clocked out, and headed back outside to
take a | ook at The Her mi t age 0 sandthea dogsywheH [ Yap
was set to begin at the end of the siteds reg
magnolia tree facing Al freddés Cabin, and coul
parent was parading him around thiegu n d s . AHeds up for adoption

A white woman with a black tank top and blonde hair pulled into a ponytail walked her
black and white dog along the paved path toward the slave dwelling, pausing momentarily to
read the signage aboétl f r ed, t he headline of which reads,
Toil . o I n t he B awangmrwalkingter dof towatd a Savesdovedinge
arrows haped placard pointed wedding attendees tc

Al eWéddingo was to be held that evening.
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Figure 2. 1: Left: Dogbs Day at The Her mit §
Al fredds Cabin. Right: A sign directing wg
ast he Dogbés Day event . Photos by Elizabeth

A wedding celebration, a temporary dog park, and a slave dwelling, all compressed into
the same heritage museum space? This may seem jarring, yet this intermingling of imagery and
landusag i s commonpl ace at Andrew Jacksondés Her mi
narratives and themes is central to the mansi
to take a |l ook into both parl orEstrydallwithabegan m
warm greeting, holding the fayxai nt ed wooden door open. AnThe
parl or, and the one at the back is the family
large rooms off to the left behind glass, a group of twelve filed in. | explained that this was

At he way the mansion would have | ooked in 183

However, something would have been differe
interpretertgr eet you at the door. o (Guests sometin
which | had initially not intended to be a joke, but later sheepishly smiled at as | spoke.) Rather,
during Jacksonés time, fian ensl| awguessamiteman nam
door and ask i f they were Ohere to see the Ge
showed a laminated photo of Hannah and her husband, Aaron, and mentioned that Jackson was
one of the largest slaveholders in the area, enslavingwsbere around 300 people over his

lifetime.
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Then | turned to the wall paper behind me,
have seen this wallpaper. Visitors to The Hermitage would have seen it. Jackson would have as
well. Rachel Jackson pehrased it from a black and white, mail order catalogue from the Defore
Company in Paris.o | noted that "ahdboeeflywal | pape
described the technique of wood block printing on rag paper before turning my attemien to
parlors. | shared that the formal parlor being a space for Jackson to impress his guests,
highlighting the getowahl waobl eampetiehg, dwahd
onto the floor to show tpeyntedl|l duafBaofidaybace
Chal mette Battlefield during the Battle of Ne
noting that Jackson was a general, senator, congressional representative, and a judge before

serving as presaldewmas tbhue ttihtalte AhGe nperref err ed . ¢

Next, the family parlor, and an opportunity to introduce the group to the Jackson family.
AAndrew Jackson Junior, 0 who is an adopted ne
their attention toward the portraits either side of the Tennessee limestone fireplace. |
someti mes mentioned that the Jacksons raised
Native American children. o One was named Lyn
Aafter thad Kirlologgds his entire family at the Bat
Little Rachel 6&fitpheanmodstn ddxmpercoirnmerpi ece of f 1

someti mes with reference to the cosahdclosngng eq

with an introduction to an enslaved blacksmith named Aamm d t hen | sent Vi si
hall way, where youol l see Jacksonbdés bedroom o
your |l eft. o
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On a busy day, | relayed this informatiband these conflicting images of Jackddn a
matter of three minutes or less. This barrage of images of Jackson would continue in the Side
Hall portion of the mansion, and then again Upstairs, as historic interpreters mentioned enslaved
peopleat TheHeni t age al ongsi de stories of Jacksonods
tendency to present a variety of narratives on Jackson manifested itself in the ways the site is
used and also in the images of Jackson presented on mansion tours, in the mwdenmther

educational offerings esite. Overall, | found that Jackson is represented in the following ways:

A child of immigrants and an orphan

A family man, a loyal husband, and a grieving widower

Humble and wealthy a selfmade man

A military hero

AWesterner and a champion of the Acommono
A Southern gentleman

A fAtypical and unapologetic slaveowner, 0 a
describes Jackson

1 Signer of the Indian Removal Act of 1830, which led to the Trail of Tears

1 A foster parat to three Native American children

=4 =2 =4 -8 -8 _9_-9

In this chapter, | introduce the varied and often conflicting ways Jackson is presented, and
provide an overview of ways the representation varies across the site. The Hermitage is a

i pl &(dblaeadl989) for a varigtof memories, and these memories often butt up against one
another starkly. This presents visitors to The Hermitage with a barrage of images of Jackson to

consume.

| refer to this phenomenon as institutionalized polysenwich | define as the

presentation of multiple (and often conflicting) meanings produced by a given institution and its

SNora defines a fdpl ac e olieode ménwirgasamartitaét or neatmon thay hag garnereBr e nc h

such significance in a community that it serves as a i
4 During an email conversation with Dr. Joachim Savelsberg, my outside reader, he suggested that the various
i mages of Jackson, slavery, and genosmnidapenprmaryyent ed con

i nterpretat i osassesdmentlandd adopeamd ewparid lon theiconcept here.
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representatives. The term polysemy derives from the field of linguistics and in its original sense
refers to the phenomenon in whiid single word form is associated with two or several related
senseso (Vicente and Falkum 2017). Drawing f
presentation of a multitude of meanings attributed to a given historical figure of t&iten

polysemy at cultural institutions like The Hermitage instituticreadrather than institutional, as

the former captures the process by which the setting creates multiple meanings, while the latter
implies the ondime production of a static set of meaningslig setting. | have found the

production and presentation of a barrage of conflicting meanings to be a dynamic process, both

at the | arger institutional -yéaehsteryandatthelevéelhe c o

of day-to-day interactions leveen frontline staff and visitors.

This chapter is largely a descriptive one, in which | outline the various representations of
Jackson presented at The Hermitage and the various domains in which the site represents him
and his era in conflicting ways. h€ three chapters that follow are analytic chapters that seek to
account for the institutionalized polysemy | describe in detail here. This descriptive chapter may
feel like a mere list, but | want to ensure | provide a thorough series of examples of
institutionalized polysemy at The Hermitage, so that | can better use the remaining chapters to

explain how and why these various conflicting representations of Jackson emerge and persist.

A cursory glance at the Hermitage website reveals this polysenty,easti Andr e w

Jackson: Tough as Ol d Hickoryo section is di
President, and Legend. Similarly, the AMansiI
section is divided into The Mansion, Gardenand Greund Jacksonds Tomb, and
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that Slavery is included along with AMansi on

l ndi an Removal Act of 1830 is discussed under

Q  K-12 EDUCATION EVENT RENTALS SHOP CONTACT Us fFAVES

g

e ey oy

/ O}W 5 %
e HERMITAGE VISIT LEARN SUPPORT

HOME OF THE PEOPLE'S PRESIDENT

Andrew Jackson Mansion & Grounds Blog & Resources
OVERVIEW 5 OVERVIEW ST BLOG HOME
ORPHAN MANSION F e i POTUS7 PODCAST
GENERAL GARDEN & ~ -~ NOTESFROM THE
PRESIDENT GROUNDS s~ CURATOR
LEGEND SLAVERY po— VIDEOS

FAMILY JACKSON'S TOMB =

PAPERS

Figure 2.2: A screenshot ofheHer mi t ageds mai n webpage
delineates AAndrew Jacksonodo (and his fq
slavery). The Indian Removal Act of 1830 and the Trail of Tears are discussed on the
website ( undeatrdo ntnerg their dwenmab liede., b

, . o A Figure 2.3: Thumbnails for
I/ 2R . , each of the f
Garden & Jackson's ’ ' ; and AMansi on
Grounds Tomb options. Note that Orphan,
General, President, and
Legend are the four images @
Jackson highlighted on the
website, while the enslad
areincluded undefi Ma n s |
& Grounds. 0

LEARN MORE LEARN MORE LEARN MORE LEARN MORE

During my participanbbservation as a historic interpreter and a visitor at The

Hermitage, | observed this institutionalized polysemy in a variety of other domains, namely:

1 Uses of the Site Itself
1 Tour, Progam, Classroom, and Exhibit Offerings
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1 The Standard Presentation Itself (in the main museum, the mansion tour, and
signage and the audio tour on the grounds)
 Museum Store Merchandise
| will discuss each in turn, and in subsequent chapters | will accouthtigquresence of

competing images by analyzing a range of individual, organizational, and historical factors.

USES OF THE SITE ITSELF

Andr ew Jackson 0 s-uddsite tmat ¢éndorgoes aivarietyaof aoranhunities,
purposes, and events. From Ghost Tours that are sold out freepiedmber through
November, to Family Fun Days and Presidential Easter Egg Hunts, to yoga clasappyto Y
Hour for guests and their dogs, to Battl e
The Hermitage hosts a variety of events designed for family and seasonal fun, as well as

historical education. The Hermitage is also a venue for publip@veate events, and is a top

wedding venue in the Nashville area. At the same time, The Hermitage holds events related to

chattel slavery osite, namely the Black History Month Memorial held every February and a
celebration of emancipation on Juneteeritideed, this 1,120 acre property serves a variety of

purposed from mourning to outright celebration.
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& The Hermitage @7thpresident - Sep 23 v The Hermitage @7thpresi

* There's still time to enjoy Yoga at The Hermitage. Join us every Tuesday
through O(tober 22nd for this series hosted by @SmallWorldYoga.
bit.ly/2Zzmav

BRI On Dog Days, visitors can purchase an $8 grounds pass (Members get in dentsSey v
FREE!) to walk the grounds, hike the trails and enjoy the preserved natural
surroundings OR for a $15 (ombo t\(ket ($7 for Members), guests can get an
exclusive Hounds Hike. bit.ly/2m

NesTEn B

S

L@

fun

&  The Hermitage @7thpresident - Aug 22 e 4 The Hermitage @71l

S5 Bring the family out and experience the @TheGlowPumpkin on our grounds WSS As part of our Juneteenth commemoration, we invite you to join us for an
this October! Come enjoy a trail filled with more (han 5,000 hand-carved jack evening of conversation with the founder and team behind The Slave

o’ lanterns. For more information and to purchase tickets, visit: Dwelling Project. For more information on this event, visit: bit.ly/2N30rLG

Figure 2.4: A selection of Hermitage Tweets advertising upcoming evesitepmcluding Dog
Days, yoga, Pumpkin Glow, and Juneteenth.

Table2. 1 provides a rough typology of the typ
Hermitage: Holiday/Seasonal, Group/Event Venue, History, Patriotic/Political, Fundraising, and
Outdoor. There is plenty of overlap between categories, however, as thisiés atigleal
types (Weber 1904). For example, | categorize Vintage Baseball as an Outdoor Event, but it can
easily be argued that this event evokes Nostalgia and provides participants insight into the
History of the sport. A single event has the potétdiappeal to multiple audiences and
integrate entertainment with education, while allowing participants to have different purposes for

participating in the activity and to derive different meanings from it.
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Table 2.1: Typology of Hermitage Events

Event Type

Examples

Holiday/Seasonal

Presidential Easter Egg Hunt
Pumpkin Glow
Ghost Tours

Hauntings at The Hermitage (discontinued
event)

Christmas Market
Candy Egg Decorating Workshop

Mot her 6s Day Tea an

Group/Event Venue

Sons of the&Confederacy Meetings (cemeter
on property, use conference room)

Weddings

Memorial services

Donelson family picnic/reunion
Reunion for Alfred
Professional Phot og

Buddy Walk (and mansion tour for children
with disabilities)

History

Black History Month Memorial
Black History Month Lectures
The Slave Dwelling Project
Juneteenth

Battle of New Orleans celebration
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Jacksonds Birthday
Jacksonds Funer al

Edgar Alan Poe, Charles Dickins, and
Washington Irving livinghistory readings

Presidential Trivia
Exploring Your Scotdrish Genealogy

Conversations with the Classics Series

Patriotic/Political

Veterans Day
President sdé Day

Presidential Speeches and Visits (Donald
Trump most recently)

Aesthetic/Nostalgic/Relang

A Shot of History (presented by Clayton
James Tennessee Whiskey)

Yoga
Painting with the President
Pinot with the President

Scotslrish Festival

Fall Fest
Fundraising Gala

Spring Outing
Outdoor Vintage Baseball

Dog Days at Thélermitage
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Yappy Hour

Family Fun Days (themes include on the
farm, games and kites, and gardens and
plants)

Another example of a polysemous event is the annual Presidential Easter Egg Hunt and
Egg Roll, which is held on the neighboring Tulip Grove propextplantation site where
Jacksonds nephew and his family Ilived. Her mi
front lawn, and kids could also color Easter eggs and decorate-ipeimgd sugar cookies. |
volunteered to help with the event astdffed the ticket booth and also a table where children
and their guardians could write ACards for th
groups, and attendees of all ages could take a photo with Colonel Easter, an Easter bunny

wearing a War of 812 military outfit amidst large novelty eggs and colorful pinwheels.

During my time staffing the Easter Egg Hunt and Egg Roll, a white woman in her mid
thirties approached me on the porch of the mansion with her young son, asking if they could
have a lo& inside the building. She explained that she wanted to show her son where she got
married. Slavery and Native American history were not mentioned as part of the programming
for the day, however. This event constituted a blend of Aesthetic/RelaxingiiNosOutdoor,
and Patriotic/Political activities, with a touch of History, as the Easter egg roll is a longstanding
White House tradition and the bunnyés cost ume

role in the War of 1812.
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Figure 2.5: A photo of the author posing with Colonel East
at the 2019 Presidential Easter Egg Hunt and Roll. This
event is held on the lawn of the neighboring Tulip Grove
mansionand plantation siteColonel Easter is wearing a Wa
of 1812 uniform,e mi ni scent of Jack
New Orleans. Photo by an anonymous passerby.

The Hermitageds annual Bl ack History Month
illuminating with regard to institutionalized polysemy. The event is held every Februaey at t
Hermitage Churabwhi ch i s al so one of t h&angoolpdes t yos t
with a wreath and flowelaying ceremony at the adjacent Memorial to the Ensi&wehlich was
installed immediately next to the Donelson family cemeteny a Confedete cemetery.

Upcoming programs listed on the back of the bulletin for the memorial service are not related to
slavery or Black history, but instead include Exploring Your Stigdh Genealogy, celebrating

APresident SBiarctklsdbay,so 2I5darning about t-h-e rol e

|l aw in AHosting The Peopleds House, 0 and part
Furthermore, The Hermitagebs |l ogo is posted o
slogan AHome of the Peopleds President. o0 I n

hero and a slaveholder exist in tension with one another, providing visitors to The Hermitage

with a barrage of competing images of Jackson and his time period.
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Black Hurory Month

- About The Hermie
hsan Tunend

Memorial Service

February 24, 2018
11:00 AM

Figure26:Bl ack Hi story Month Memorial Servi
Hi story Month Memorial Serviceo contras
of the handout, incl-idisl BExpbsb odgeyng 0 Yid
Birthday, 6 and AEaster Egg Hunt . o Il n a
Serviceo casts doubt on the | ogodbs char
President o I mmedi &lizabéthyBana.e | o w. Photos b

TOUR, LIVING HISTORY, AND CLASSROOM OFFERINGS

In addition to hosting a range of events on site or sponsored by the Andrew Jackson
Foundation, The Hermitage presents conflicting images of Jackson within single events and tours
as well. In additiorto the traditional mansion tour and letegm museum exhibitions, The

Hermitage hosts a variety of special living history programs, classroom programs, temporary
exhibitions, and additional tours, which contribute to expanded opportunities for meaning

making at the site.

Additional Tour Options
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Wagon Tour and Aln Their Footst ej
The primary additional tour The Hermitage offers is its Hermitage By Wagon tour, most

commonly referred to by interpretiveThatoud t i ck
is offered seasonally, through a partnered local contractor, Carndge Firough Timé
although the content of the tour was vetted and approved by Hermitage educaticDrsiiédf.
website, thenuseum advertises this$12 aaldh t our as offering fAa | ook
past fr om a udthataftbe epstad sommunity iand stdps at archaeological
sites flassociated Witthhgel aaemeytame, fanmiaddi i
of the enslaved community who once |lived and
opportunityostaliging ogyf tbhecarriage rideodo and t
pr osper ousAngréwalacksantFouadation 2019). n t hi s manner, ens|

humanity andagenédyas i mpl i ed by the use of the term fe

of mention of Jackson as perpetradois presented side by side with appeals to Southern

nostalgia.
& The Hermitage @7thpresident - Sep 13 ¥ :
WL Enjoy this fall weather with a wagon tour! Add this on to any tour during Flgure 2.7: A Tweet by The
your visit and enjoy a stroll behind the mansion. Hermitage on September 13

2019, advertising the Wagon
Tour as an opportunity to
Afenj oy this f3

42



Partway through my dissertation writing period and after my period of official
participantobservation ended, Théer mi t age poi sed to [ aunch its
about the lives of enslaved people at The Hermitage. The coronavirus crisis arose before the first
official tour could be held, but lead interpreter Mark informed me that this tour will present
visitors with information about individuals enslaved at The Hermitage in a way that
complements the Wagon Tour, rather than replicating the existing tour given by Carriage Rides
Through Time (i.e., duplicating or competing with the tour provided by the pceateactor).

During my indepth interviews, when | inquired about conversations surrounding slavery, all five

interviewees referenced Aln Their FootstepsoO

Garden Tours

Another seasonal tour option is a weekend garden tour, given by volunteer docents. The
tour leaves from the garden gate to the east of the Hermitage mansion and winds through
Rachel s Garden, ending at Andrew aamdl Rachel
Al fredds grave. The tour is fAmore historical
pitched his tour to guests awaiting their mansion tour on benches facing the front porch. It
includes the financial troubles Andrew Jackson Junior faded laf father died, as well as the
manner in which a formerly enslaved wagoner named Alfred became a tour guide and tenant

farmer and was buried in the garden next to G

Ghost Tours
Ghost tours are common and fraught part of hgeitaurism across the South, and the
Hermitage is no exception (Miles 2015, Gentry 2007). The Hermitage offers ghost tours

Thursday through Saturday nights at 7 and 9pm, fromSejgtember through midovember.
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These wildly popular tours nearly alway$se out and boast an opportur
haunted side of history, o including fAighosts o
Ainfamous meeting with Tennesseeb6s Bell Witch
interpreter, with some cerstaples consistently included throughout: the Bell Witch, early

Ladies Hermitage Association membersdé encount
ensl aved nanny named Louisa, and the Acreepyo
who believe they have had supernatural experiences of their own freely share those tales on

ghost tours as well.

Sl avery and Jacksono6és relationship with Na
tours, including tales of past visitors seeing an enslaved mamgd Louisa sitting on Little
Rachel s bed upstairs and of past Native Amer
Awitness treeso collected from sites of batt!]
includes gruesongeerf atchtasn tfhiactt iaorne, of ssturcahn as Jac
troops remove dead Native Americansd® noses af
casualties. When presenting the story of Lou
tha she would be seen sitting on the bed, as she was forced to sleep on the floor at the foot of

Little Rachel 6s bed or in the hallway during

Living History Programs

Il n addition to the mansion tour, itaggmseum, a
offers two regular living history programs to guests: The Duel and The Horse Race. The Duel:
Art of the Southern Gentl eman (most frequent|l

minute living history program debuted in 2018 in which intetgrs demonstrate the process of
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dueling in the Jacksonian Era. The Duel is held Thursdays through Sundays at the top of every
hour, from 10am to 3pm. nKeep your friends ¢
advertise the duel, which is enactgdyounger male interpreters and includes audience

participation as each duelistds Asecondo (ass

KEEP YOUR FRIENDS CLOSE....
AND ENEMIES CLOSER.

THE

DUEL

AlT OF THE SOUTHE‘RH GENTLEHAN

z HERMITAGE
-

%
’ * s *
"Tn prtY

Figure 2.8: Advertisements fofiThe Duei Art of the Sout h

Wager to Win (Formerly called The Horse Race) debuteéderspring of 2019 and
illustrates the art of placing bets. To complement The Duel, Wager to Win is offered at the
bottom of every hour, Thursdays through Sundays. This programming includes women
interpreters as well, and discusses the role of enslamue(including children) in the
devel opment of the sport and in jockeying. T
for several years, and part of the motivation for its development was 1) to integrate more stories
of the enslaved intothei t e 6s programming, and 2) to provioc

interpreters to participate in living history

Although an actual thoroughbred race does not happen during thentimitiye program,
visitor paticipation is encouraged in placing bets on horses, and a thoroughbred horse was

recently brought on site for the purpose of the program. In this manner, Wager to Win marries
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southern nostalgia with historical education, and includes representationsbfbaJ ac k sond s ¢

of personality and of ensl aved peopleds | ived

Figure 2.9: Advertisement for The Horse Race
Gentlemenofthe Tuif | at er r ename
Wi n: Art of the Sout hg¢

2| WWW.THEHERMITAGE.COM

Classroom Programs

TheHermitage also provides resources td Xstudents, including Homeschool Days
and school programs with fAa range of <cl asses
Classroom programs include Archaeology at The Hermitage, Christmas at The Hermitage,
General 6s Chil dr en, | Spy the Past, Junior Do
the Bank War, Slavery at The Hermitage, The Corrupt Bargain, The Importance of Andrew
Jackson, Trail of Tears, War of 1812, and What is America? Slavery atérhrathbe and Trail
of Tears focus on the realities of slavery and Indian Removal, respectively, but several of the
other presentations engage with questions of slavery and Indian Removal as well. Christmas at
The Hermitage, for example, compares and estdrthe holiday experiences of the Jacksons and
those of the enslaved. The Importance of Andrew Jackson includes the Trail of Tears as a key

component of Andrew Jacksonbés | egacy.
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These classroom opti ons -A2s@ndardsamithshe ent wi t
siteds new interpretive plan, which encourage
also incorporates histories of women, Native Americans, and AfAcaericans. The education
director informed me that of all of the programs, TodiTears is the most popular because
Aiteachers don6ét know how to talk about it. o

Andrew Jackson are also frequently requested.

The Hermitage also hosts Homeschool Days for homeschooled children in the area.
Homeschool Days offerings include a Get Back to Nature program on the Hermitage landscape
itself, A Presidential Toast presenting fAhi st
property in 1819, and Christmas at The Hermitage, highlightingstinaeis celebration among the

Jacksons and the enslaved people of The Hermitage.

THE STANDARD PRESENTATION ITSELF

The standard el ements of a touristodés Hermita
called the Andrew Jackson Center), thansion, and various audio tour and signage stops
around the property. Each of these also presents conflicting images of Jackson, contributing to
institutionalized polysemy.

After purchasing a ticket at an outdoor kiosk, visitors are encouraged to w2iehiaute

film on Jacksondéds | ife and |l egacy (including
championing of the Acommon manod) in the museu
tour from the front desk, a&Andlewdackgon:Boreforahe mus
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Storm The exhibit provides a timeline of Jacks
political achievements. The Battle of New Orleans and weapons of the time period are featured
prominently. The Indian Removal Act 0830 is discussed on a panel that is small in
comparison, and includes a toustreen timeline of Native American history in the United
St ates. A panel on Jacksondés election addr
vote and alludestotteont est ed el ecti on of George W. Bush
ornate black presidential carriage stands grandly behind velvet rope, across from a screen that
shows interviews with presidential historians Jon Meacham and Daniel Feller talkirig abou
Jacksonbés complex | egacy, on a | oop.

When | mentioned the subject of my dissertation to a coworker in Guest Services, she drew
the front of the exhibit to my attention. There, a modified version of"ec&8tury lithograph of
the Hermitage mansion eses the presence of enslaved people greeting guests in front of the
mansion, as shown in Figure 2.10. Down the hallway from this, however, an interactive kiosk on
stories of enslaved individuals at The Hermitage, raising questions as to why the englaesd f
were erased from the wall mural. This, in turn, stands across from a timeline covering the War
of 1812, as well as the Creek Wars. Multiple images of Jackson, democracy, slavery, and
conflict with Native Americans stand in tension with one anothttin the museum space, with

i mages of Jacksonds ruggedness, perseverance,
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Figure 2.10: Left: The original image, featuring enslaved people interacting with
visitors in front of the fence. Right: portion of the image, as presented in the Andrg
Jackson Center. Note the erasure of the enslaved in this use of the image. Curioy
Hermitage guidebook features the unaltered photo, with the caption making the ca
that it would not have been tyail for the enslaved to greet visitors on the main road.
Photo taken by ticket office staff.

Il n addition to the permanent ABorn for a S
biography and legacy, The Hermitage also presents temporary exhibits xH#aiss dave
included the History of the Ladies Hermitage Association, an exhibit on President James
Monroe, one on AfricaAmerican History and slavery at The Hermitage, and one covering his

death and funeral (AFarewell, General Jackson

The MansiorTour

Tours of the Hermitage mansion provide competing images of an admittedly complex
historic figure and personality. As mentioned, throughout the tour, regardless of the guide
presenting, Jackson is represented as a combination of the following:

1 A child of immigrants and an orphan
1 A family man, a loyal husband, and a grieving widower
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Humble and wealthy a selfmade man

A military hero

A champion of the Acommond man

A Atypical and unapologetic sl aveowner 0
Signer of the Indian Removal Act of 1830, which tedhe Trail of Tears

A foster parent to three Native American children

= =4 =4 -8 48 -9

With the tours themselves lasting roughly fifteen to twenty minutes on average, this is quite a
few narratives! They are often presented one on top of the other, insggiogssion, with little
el aboration on the contradictions between the
component, but on others, an enslaved woman named Hannah who greeted guests at the door is
the only reference to slavery. Similarly, \ehsome guides note that the Trail of Tears ran
through Nashville or that Jackson killed men, women, and children during the Creek War,
othersé only reference to indigenous history,

children Jackson raised (witha@a ment i oni ng how they were orpha

In our interpreter handbook outlining key learning objectives and talking points for each
station, the education director included the following points of interest for interpreters to be sure
to mention in the Entry Hall station (which itself includes the entry hall, formal parlor, and
family parlor): the wallpaper, the bayonet from the Battle of New Orleans, the family portraits,
and Hannah. A presentation at a given station tends to last sevanimne s or mor e dur i
times (i.e. when there is no wait to tour the
times (when the wait outside is about twenty minutes), and as little as three minutes during busy
times. This means that represeiotas of Jackson as a military hero, as a president, as a devoted
grandfather, and as a fAtypical and unapol oget

puts it) are often presented in a thremuteperiod.
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Indeed, my visitor experience on a slowy dantrasted sharply with my visit as a guest on
Gener al J a ¢ K'bidhalay ¢the Seaond:basiedt Bay of the year, as admission is free).
On a slow day in the summer of 2017, a tall, young man with a booming voice (Tony, whom |
later shadowed wimel was hired as an interpreter in 2018) opened his commentary on the
grandchil drenbés upstairs bedrooms by | oudly p
Jacksondos day, the Hermitage propertynnot a f
continued by saying that Jackson was able to

in the image of God |like cattle. o

The | arge crowds on Jacksono6s birthday, howe
March 19" of 2018, | found mydérushed and disappointed when | visited the mansion, and
heard only one mention of an enslaved person. The doors opened, and we went inside. A
middeaged woman in period attire with brown eye
(who upon being hed, | would later recognize as Janet) greeted us and told us that, if we were
visiting The Hermitage during Jacksonds day,
greet us. From what | remember, this was the only reference to slavery during theohguse
and | dondét even think she used the word fAsl a
the cost of whale oil originally used to burn the lamps in the chandelier overhead. In my notes, |

expressed feeling Aoveuwhaehddedowyi thdi 6§peerddo

Even during times of moderate flow, in the
announcement that fan enslaved woman named Ha
quickly transitions into conversation about tireginal (then) 182/earold wallpaper that

ARachel Jackson picked out of a black and whi
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in Paris. o During my first f ew-andahiteppheto as an
of Hannah and her husldhAaron to the group, then turn it over when transitioning to talk about
the wallpaper, as | felt uncomfortable showing a photo of her while talking about antique

wal |l paper, crystal chandeliers, and Jacksonos

As time went on, | developdtle strategy of continuing to show the photo, but explicitly
mentioning her in my transition to talking ab
our six rooms of original paper in the home. Hannah would have seen it, Jackson would have
seenif and guests to The Hermitage would have seE€
Afan enslaved woman named Hannah would have gr

slavery in the Entry Hall beyond that. This softens the starkness of iosigtiged polysemy in

the mansion, but also has the effect of softening discussion of slavery.

Another special tour offering is the VIP tour, which is an extended version of the
traditional mansion tour that includes time in the museum, a guided visittb r e d 6 s Cabi n
Rachel 6s Garden, and time on the balcony of t
Behind the Glass tour, i n whlevelbtaff maneberkthkes mi t a g e
visitors behind the glass panels in the doorways andhietoooms in the mansion. The content
of these special tours is similar to the traditional mansion tour, with competing images presented
in succession. It does not feel quite as compressed, however, as time in the mansion amounts to

approximately 45 miates to an hour, as opposed to a mere fifteen to twenty. Lead interpreters,
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who often give VIP tours, expressed to me that they enjoy the ability to have more nuanced

conversations about Jackson during these extendecPtours.

Signage and\udio/Multimedia Tour around the Property

The General 6s Tour is the stand-guddd Her mi t a
audi o tour device. The Presidentdés Tour prov
stopsarecolec 0o d e d, wtbps signifyingestdps absut Andrew Jackson and the site (also
called AThe General és Touro), Agreenodo stops f
Touro), and Ablueodo stops noting a kidds audio
stopsarmmar rated by Poll, Andrew Jacksonbés parrot.

the property marked by the same number on the
and Aframeo the | ocation for t h@aocCangell 2003)., i n
There is great contrast between the adult and
General 6s Tour weaves the role of the ensl ave
tour reserves e mp h aGabis with acknewleagementyalsd irothie Kikcheh r e d 6

stop. The contrast between the childrenbs an

polysemy, in which narratives of slavery and"t@ntury domestic life are either highlighted or

downplayed

In addition to these locatielma s ed st ops, there are six AAnNny
General 6s Tour and one on Poll the Parrotodos T
Stops explicitly signal di scussion aad sl avery
AJackson as a Slave Ownero), while the rest e

5| will discuss the role of the time clock, conflicting organizational logics, and demands of customer in producing
institutionalized polysemy in the standard mansion tour in Chapter 5.
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preservation of the site, and the relationshi

Rachel Jacksonbés Letterso).abdht @@Ghillddreadsat
Her mitageo and includes a comparison of what
your skin.o These Anywhere Stops serve to ei

commentary from a given spot, or b) mark tharemiroperty as relevant to that particular
information. In either case, this generates institutionalized polysemy by providing multiple

images of Jackson and"18entury life at a given location.

MUSEUM STORE MERCHANDISE

Finally, the bricolage of compiag narratives and images is also evident in the Museum
Store (staff are discouraged from referring t
addition to the mansion, is a space in which romantic and critical images of the-gleev&guth
coexid in tension with one another. Handmade soaps, recipe books, dried bolls of cotton, and
decorative figures of Jac k sSouts ofd8Black Fotkodlbooksal on g s
on Native American history. Avasdborn forastasnm  di s p |
and a calm does not suit meo and another allwu
AKeep your friends closeéand enemies closer. o

character and military heroism, and stories of matgiea people of color are all on the shelf.
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Figure 2.11:A display at theMuseumStore, showcasing romantic
novels cataloguing Jacksonds r
as nonfiction works on the Underground Railroad and the Trdieafs.
A packet of information abodth e Her mi t ageds en
(adapted from a temporary exhibit on the Hermitage enslagedyell as
devotional candles featuring Harriet Tubman, are displéyesialeon
the bottom shelf.Photo byElizabeth Bamna.

KEES
WENDS GLOSE...
“‘\‘\‘mﬁl\!ﬁ CLOSER.

Figure2.122Shirts sold in the museum
ruggedness, as in the childbés s
$20 billandTh e Her mi t agebds duel progr a
Photos byElizabeth Barna.

On my way out of Jacksondés birthday cel ebr

Museum Store, in which many representations of Jackson and the steaSguth and West
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mingled. A line of six or seven people waited as Andrew &erck4 was signing large novelty

$20 bills, after having given a speech about his gyesdtgreat grandfather at the tomb earlier

that day. Jackson biographies covered a front table, and handmade soaps, Southern recipe books,

decorative figures lined slves toward the back of the store. Dried cotton stalks with bolls of

cotton abounded, and ceramic and metal tabletop fountains brought the ambiance of a creek to

the front of the store.

store focused oBouthernand 19-
centurycuisine, with cookbooks and
roasted nuts for sale.

Figure 2.13:A section of the museun

The Museum Storeds website includes a sel

categories is telling: Books, Collectibles, Home Décor, Gourmet Gifts, and Corporate Gifts.
TheHermitage also partnered with two Tennessee staples, Goo Goo Clusters and Old Hickory
Bourbon, to produce aspecmldi t i on fAAndydés Candyo to sell
Tennessee souvenir. Institutionalized polysemy is also crystallized in theydiflobbleheads

of Abraham Lincoln, George Washington, and Thomas Jefferson alongside one of Confederate
General Robert E. Lee (see Figure 2.14). Historical education and Southern nostalgia are

presented side by side for visitors to consume at theairedien.
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Figure 2.14:In theMuseumStore, a
bobblehead of Abraham Lincoln is so
alongside one of Robert E. Lee.
Benjamin Frankl in
Presidents Washington and Jefferson
bobbleheads are also available.

CONCLUSION

TheHermitage presents a barrage of images of Jackson, the plantation"asehtify
America. This pattern of institutionalized polysemy is evident in the organization of The
Her mitageds website; in uses ofryprdgramsptbuss,si c al
and classroom programs offered; in the standard museum and mansion presentations for tourists;
and in merchandise sold at the Museum Store. Within each of these domains, there is often a
striking juxtaposition of competing narrative#thin a compressed space or time frame: Jackson
as a slaveowner, as a devoted family man and adopted father, as a passionate general and

advocate for the Acommon man, 0 and as a destr

Following German studies and collective meynors c hol ar Dani el Reynol
on the possibilities for visitor experience in his study of the production of Holocaust tourist sites,
| will consider potential responses to this barrage of representations presented in this polysemous
environment.Visitors may find the conflicting images of Jackson jarring (both emotionally and

morally) or exhausting, or they may find it pleasant to be able to connect with certain aspects of
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Jacksonbés identity or of The Heh miChaptggb,ds prog
wi || explicitly discuss visitor responses to
visitor reactions to Jackson and his legacy encourage polysemy rather than a unified

representation.

In the chapters that follow, | elqre factors that contribute to this institutionalized
polysemy at Andrew Jacksondés Hermitage, par ti
genocide, and democracy. | begin by discussing The Hermitage as place, and specifically,
produced plagefocusing on the manner in which the aesthetics of this visually pleasing green
space contrast with staff statements about the cruelties of slavery, and in which the optics of a
nearlyalwhi t e i nterpretive staff ©gmenfhenddistusswhet h t h
The Hermitage as institution, examining how a complicated institutional legacy that oscillates
between historic house museum and presidential site leads to the representation of multiple
nesting geographies simultaneously. Findlwill discuss The Hermitage as a service industry
workplace, analyzing the manner in which interactions between staff members and visitors, and

the nature of the customer service relationship, shape representations of difficult histories on site.
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CHAPTER Ill. THE IMPACT OF AESTHETICS, OPTICS, AND NOSTALGIA

iMake no mistake. This may | ook | ike a fan
Jacksondés time, this was a working plantati
i mage of God were treated |like cattle. o

-Tony, historic interpreter while presenting upstairs

AiThe grounds are beautiful and relaxing. I
person. 0

-Commenter on a Facebook adverti sement for |,
Hermitage

To put it simply, The Hermitage is a beautiful place. With lush lawns and dilpark
setting, a wooded area with a creek running through it, a small cotton field and vegetable
gardens, and a large ornamental garden that belonged to Rachel Jacksauritie gre
unmistakably gorgeous and impeccably maintained. Theprederved Greek Revival style
mansion with over 90 percent original artifacts inside is visually impressive as well, especially

when decorated for Christmas.

Figure 3.1: A view ofush lawns, blooming crepe
myrtle trees, and a blue sky from the back porch of
the mansion. Photo by Elizabeth Barna.

T
I’
”Iw'"'/
-
During Jacksoné6és time, however, the Her mit
different. It was not a patlke greenspa&, but a Awor king plantation

were enslaved at a time, as interpreter Tony frequently reminded visitors during his tours. There
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are currently three intact slave cabins onsite, yet they stand quietly and peéce@ulrowded

with 20 or more people each. They are situated on lush lawns rather than massive fields of

wheat, corn, or cotton or bustling work yards echoing with the voices of enslaved families or the
crack of an overseeros whip. ryTades, ardmastalgicl i t y a
images of Southern and rural charm rise to the forefront. This raises the question of the role
aesthetics play in presenting multiple representations of Jackson and his legacy, and in sending
conflicting messages to visitors abolu realities of 19-century life for AfricanAmericans in

particular.

In this chapter, | highlight the role of aesthetics and optics in creating institutionalized
polysemy in The Hermitageos"centuyrhmeieant ati ons o
particd ar 'y with regard to agriculture and chatt ¢
beauty and ambiance of the site and air of so
messages presented by the way historic interpreters &ppagicuarly their demographic
characteristics. In various domains, aesthetics evoke a sense of nostalgia, and clashes between
the messages on signage and the beauty of the landscape present visitors with multiple ways of
interpreting their experience @ite. When discussing aesthetics and optics, | focus primarily on
the mansion, garden, grounds, and slave cabins, and save my discussion of the Andrew Jackson
Centerdos fiBorn for a Stormo Exhibit when disc
discussiomf t he | egacy of I ndian Removal and Jacks
for the subsequent chapters on geography and

orientation.
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Foll owing sociologist of arstnothkselimmked Becker
aesthetic judgments, 0 but rather Atreats aest
collective activityo (p. 39). At The Hermita
simultaneously preserved and embellishe-déntuy landscape through a 2tentury lens,
and the site has been described by individual staff, institutional documents, and guests as
Abeautiful, 0 Apeaceful , 0 Arelaxing, o0 Astunnin
aesthetics and optics encoasg not just the visual or otherwise sensory experience of visiting
the site, but also a fAncoherent and defensible

Astabilize values and thuséregul arize practic

The establishment andaintenance of a given aesthetic on site allows for the
establishment of Aregul ar patterns of coopera
consumption of The Hermitage as a historic plantation site. This collective understanding of the
stead a beauti ful green space, combined with <co
slavery presented on modettay signage, audio tour material, and presentation by costumed

interpreters, contributes to institutionalized polysemy at the site.

| also draw on the concept aésthetic labo(Warhurst and Nickson 2007) and introduce
the concept ohesthetic managemetat outline the manner in which the labor of both frontline
and curatorial and maintenance staff contribute to the nostalgic imagery and ambiance of the site,
even as the formal materials presented at the site by these same staff highlight the ingdividualit
of enslaved people and the reality of slavery at The Hermitage. This builds on anthropological
work on tourism that explores the ways that a

Asubvertéthe main message hef prihadugrofseés iBomuale
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140) . What I mpact might the beauty of Rachel

have in subverting educational efforts by staff about the legacy of slavery at the site? Bruner

(2004) argues thatthe physicalp duct i on of the space i1itself is
sites in which the staffds messaging about th
the site.

BEAUTY, SOUTHERN NOSTALGIA, AND INSTITUTIONALIZED POLYSEMY AT THE
HERMITAGE

As | noted above, there is &a.cedturgapmearaneect be
as a tourist attraction and its"®8entury appearance as a slaverg plantation. Yet linkages
between the two, namely through the presence of costumed interpoetiral buildings and
artifacts, the ownership and maintenance of n
museum, and reproduction items to make the si
between then and now. Here, | outline key @pts of aesthetics and optics that can produce a
sense of nostalgia, which when paired with in
and limited reference to Indian Removal, contributes to institutionalized polysemy at Andrew

Jacksonbés Hermitage

Her e, | define nostalgia as a f &8eehtinrng of |
imagery and craftsmanship, particularly in our postindustrial age of postmodernity. Nostalgia in
this conception entails both a warm orientation toward an agrariamdurstrial past and can
include a sense of sadness or loss in the presentrabse o f it . This i s cons

notion of nostalgia as a sense of sadness and longing in his 197Y¥baaking for Yesterday
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In my conception, nostalgia can both build and reflect identity, which aligns with contemporary
notions thanostalgia is key to a sense of self and can be beneficial in axles@ging world

(Wilson 2005).

The Hermitage Mansion

The Hermitage mansion i s decorated and res
in 1837, when Jackson returned fromtwoterms t he Whi te House, 0 as 1in
with visitors when they open their tours. Over 90 percent of thdaiwit artifacts in the home
are original, fAnot only to the time period, b
visitors befee they entered the historic home. Original paintings of Jackson and his family, a
19"century guitar that bireliwpandaerabe dndslippascthats on 6 s d
Jackson wore are several points of interest in the mansion.

Using objects inlte mansion to highlight key elements of"X®ntury life is a major
component of mansion tours, which can have a nostgégarating effect through guid@ming
andframingof the object (MacCannell 2013). Interpreter Lorraine presented to a group of
young, mostly white school children with two or three adult chaperones by showing the
wal |l paper in the entry hall and asking, @ADoes
Rachel Jackson ordered it out offaNewt ®Frbgaas
and then directed the group to have a | ook at
talk about i1t for a |l ong time, and you had 0
gestured toward the lamp and revealeditt t he | amp used to burn | ar
i s°? Hardened grease | i ke for pork chops. Co
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group peered into a room furnished with a pia

theypl ayed video games in there? No ? Maybe?0

Visitors, too, often anticipate seeing original items that actually belonged to the Jacksons.
As a teenage boy joked with his companion as
desk, 0 and matkedterpoeérertr saying, AThi s was
He appeared to bring expectations from other historic houséteuhieh focus on the family
and the objects to his experience at The Hermitage, and those expectations are largeldreali

during a mansion tour at the site.

Mansion Tours, Hospitality, and Positioning Visitors as White
A large component of a visit to The Hermitage mansion is not only the ability to view
original items from Jacksom®&o ultihfeetni me,s ph atal f
rooms and artifacts in the mansion are kept safe and temperature controlled with glass panels, so
that visitors can look into the rooms but not enter them. This, reads a staff memo on costuming
and interpretation, makes iteessary for the interpreter to make guests feel like they are at home
and actually there. This both addresses the
ti med and generates nostalgia a®mong those who
Part of generating nostalgia through §-t@ntury aesthetic is performing Southern
hospitality. During training, lead interpreter June said that one of the first things we as
interpreters should do when guesdeme.nd erShde e
suggested saying, ACome on in! Il tés warm i ns

adjusto under the dim Iight of the original ¢

6 As my chair Shaul Kelnesuggestdduring a conversation aboutndgta, A Even peopl e who ar ena
know that there is such thing as 6Gone with the Wi ndbd
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soothing voice, 0 | ead i nt leadmterpréter Junefrequeatty c o mp |
compli mented me on my fisweet smile. 0 |l nteropr
producing a sense of being fiat homedo at a Sou
in and of itself.

Oneinterpre er descri bed the Jack-Bumngwhalewdie of e Xx
their chandelier as ASouthern hospitality at
born in Tennessee and is in her early eighties, assured visitors that Jacksoowvatokis
hospitality and that Awhether you were dirt p
She described the lavish meals guests would be invited to in the dining room, and conceded
goodnaturedly that fApoor BettlhRotuhemeonbkonwag Ba
enslaved status. For Cameron, an interpreter in hisevidnties, hospitality was the most
important thing to convey to visitors.

There were limits to appealing to nostalgic images of the Old South, however, Education

director/hna | amented one day that there was an ol
and would say things |ike, Asweet | ittle Hann
decl are that, iThere were happ @imiadymepretae T h e

manager Robert admonished the room of staff during a morning meeting, that we should not try
to mimic the dialect of an enslaved person when presenting the history of the enslaved. The
younger interpreters in the room and | looked at@athh er i n shock, whil e th

response seemed a bit more muted.

"Lead interpreter Janet, from Mississippi, ligeaiod t hat a
you talk. o This occasionally veered into sexual har as
women in historic costumes, and that one man once asked what was under her day dress.

8 This interpreter was fired after a very ghtenure at the site, largely because he could not retain many of the

details about the mansion and family.
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Perhaps most importantly, mansion tours at The Hermitage impjpcifligion all visitors

as white regardless of their race. This is achieved by welcoming touristsrata and

ethnicities through the front door of the mansion and painting a verbal picture of what a visit to

Aithe Presidentds homed may have been I ike in

visitors as white and the occasional presence of &RBlaotherwise nonwvhite guest was

particularly apparent when Lorraine, a middiged interpreter with shouldngth reddish hair

and a light blue dress, shared with me on our first day of training that the director of education

told her that she shouldot Yoawqulid have sat in that parl or,

Aguestso or an alternative to speaking in the

sought to keep this implicit whitening from being made explicit by interpreters. Thisopasii

of all visitors as white is necessary in providing a nostalgic hospitality and a recreatiortef a 19

century visit to The Hermitage, but grates against museum content and staff discussion of the

realities of slavery serad raci al i nequality in
This tension between recognizing the race of enslaved people as Adricancan while

striving for whitening during contemporary tours in the present suggestotbdtlind racism

(Bonilla-Silva 2010) andvhite fragility (DiAngelo 2018) can opate in an internally

inconsistent manner when relaying histories of enslavement to diverse contemporary audiences.

This includes the counterintuitive notion of implicit whitening of visitors at a plantation site

where notions of race governed status sowal interactions.

The Hermitage Garden, Grounds, and Slave Dwellings
The Hermitage grounds and historic buildings are-keit, pristine, and largely quiet in

the absence of guests. During Jacksonds |I|ife
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people lived on the property at any given time. The Hermitage washmaaged historic site,

but a slaverera plantation, where cotton was the main cash crop, and where corn, wheat, oats,
hemp, and tobacco were also grown and dairy and beef cattle, hogs, and chickens were raised
and slaughtered. Here, | discuss the tersshetween past and presday uses of the site, as

well as tensions between what historic interpreters say about the Jacksonian era and what visitors
see at the site itself. Even at a site that places increasing importance on interpreting slavery,
thesetensions generate a multitude of conflicting meanings and allow for a variety of

interpretations of Ja cdenryldesmore gehesallyand | egacy,

The Hermitage property is currently 1,120 adreearly all of the 1,200 acres Jackson

owned at t he 0@idasmobstytopen grassy fiede amdk some woodlands. These

fields and woodlands are punctuated by the mansion, three intact slave cabins and the footprints

of six others, and by Raretotoliélds andseveraliseal t a | gar
vegetable and herb gardens (maintained by the Master Gardeners of Davidson County). The

Her mitageds website presents the garden and g
to Andrew Jacksonos [efiEnsiaesd Labol, B382864.t Thisn, or A S
characterization affirms many visitorsé notio
nostalgia step i ntoobhyinsrmmlergoitimMmeom Jacksonoés

that of those he enslaved.
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vISIT LEARN SUPPORT

TN cticedrtacdyrrs
QHERMI AGE
) Figure 3. 2: The nGal
of The Hermitageds w¢
i mage of spring fl owg
a subtitle describin
Jacksonds retreat. o
2019.
Andrew Jackson's retreat
At the garden, rmnsion, and grounds alike, there is tension between presence and
conspicuous absence, particularly in terms of original items, reproductions, and evidence of
agriculture, and discuss the manner in which this tension contributes to institutionalized
polyseny a't Andrew Jacksonds Hermitage.
Rachel 6s Gar den
Rachel 6s Garden is a centerpiece of the He

Englishstyle garden with geometric quadrants of herbs and flowers enclosing small lawn areas.
Andr ew and Raanh &dnds ihthe baskoighthiaad corner of the garden, where
there is a small family cemetery with 17 graves, as well as the grave of Alfred Jackson, a
formerly enslaved man who became a tenant farmer upon emancipation and a tour guide when

The Hermitage®pened as a museum in 1889.

Squirrels scurry through the garden, browsing for food, and interpreters routinely feed
them nuts. The garden blooms with peonies, oak leaf hydrangea, tulip tree, and foxglove in the
spring, and butterflies in a wide arrafycolors flutter through the Mexican sunflowers in
summer as stately crape myrt | e sagedwomanmnearingfi | t 6 s

an event vendor lanyard noted during Fall Fest in October. Cardinal couples perch together in
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the quince tre near the family cemetery, and unseen birds chatter and whistle to one another
between the willow and quince trees. The fragrance of roses greets visitors to the garden in

spring, and in summer the ageratum unveils its tiny blue pincushion blooms biseeattows
beside the tomb. An overnight security contr
April of 2018, declared, Al could sit here al

coming to the garden for an opening shift.

Indeed Rachel 6s Garden was one of my favorit e
beauty and relative quiet, as compared to working at the mansion with its steady flow of visitors.
A volunteer name Roy came into the garden one morning where | was stasicmedj ng Al hop
|l 6m not interrupting your solitudeo as he joi
did anything with that area in front of the g
dying seasonal plants, had been clearehautd Al ooks much better. o [ n
Jacksonbés tomb was vandalized, an interpreter
began their rotation in the garden, long before any guest would arrive. A peaceful post and with

the promise of leang earlier in the day, this was a vitat positiord especially among

interpreters who were avid readers.

Figure 3. 3: The cen
early spring. Photo by Elizabeth Barna.
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A

Jacksondos Tomb and Al fredodos Grave

The Tomb ofAndrew and Rachel Jackson is a centerpiece of the garden and features as a
highlight of the tours. It is one of many places on the property in which Jackson is presented as a
humble highachiever, as a rouggndtumble general, and as a devoted husbanl avigensitive
side. The simple engraving of fAGeneral Andre
poetic epitaph on Rachel 6s signals to visitor
who deeply loved his wife. It is also a site that coneges sentiment, becoming a focal point
for strongly held emotions about what Jackson represents to peaplers have left candle lit
beside Jacksonb6és tomb as a gesture of reveren
more people secretly earted The Hermitage property at night and spray painted on the tomb in
April of 2018. The Hermitage as an organization never revealed to interpreters what the graffiti
sai d, but it was rumored to have beéw Al ndi an
signs. o I n this manner, vandals recognized t

enshrinement of Jackson and decided to challenge this with spray paint.

The small headstone marking Alfred Jackson
from the tomb, is one of the most explicit reminders of the presence of the enslaved during
Jacksonés time. The plot is marked off with a

itself reads,

UNCLE ALFRED
DIED
SEPT. 4, 1901
AGED
98 YEARS
FAITHFUL SERVANT OF
ANDREW JACKSON
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The signage accompanying Al fredds grave pr
Her mitage enslaved workero who firequested tha
next to Jacksonédés tomb. 0 Affredsitsaodhe rightmfchewhi t e ph
caption, which itself is included on a | arger
Discussion of Alfred and of the enslaved more generally tends to focus on the individuality and
humanity of each enslaved persas,opposed to framing the enslaved as victims of a systemic
racial hierarchy or Jackson as an individual perpetrator. It seems that humanizing enslaved
people is a sensible organizational goal in a society that has historically degraded and animalized
Blackness. However, this restoration of humanity, when combined with downplaying the abuses

of slavery as a system of rabased oppression, serves to mask the systemic.

As one might i magine, the presence df the
Auncl ed0 generates a range of possible interpr
an interpreter, I witnessed countless visitor

title matterof-factly on the stone. The Hermitage hasgit to distance its current position from

the |l anguage the Ladiesd Hermitage Associatio
the Andrew Jackson Foundation decided to keep
tool , 0 andsingprnageg tomatt hieThe mar ker reads o6Uncl
nineteenth and early twentieth century, the t
way of addressing elderly black peopl ewo addi

seen as derogatory. o

Still, the tension between the original stone and contemporary museum materials is often

|l ost on visitors, who base their iIindaclgar et at i

71



and concrete visual thatto some visitersp ea ks f or i tsel f. A visitor
Al freddébs gravestone in October of 2019 includ
sl aves, 0 which suggests that some vVvisitors ei
benevolentpr that they gain this (mis)understanding by prioritizing the artifact over educational
scaffolding as a source of knowledge. However, | also frequently observed visitors highlighting

Al fredds humanity and agency ami &stsmatrrituatawmr, &
listening to the audio tour segment about Alfred trading items he had bought from the Jacksons
postemancipation for this burial spot. The relationship between what visitors see and what they

hear is complex, and multiple interpreta ons of Al fredds buri al i n t

Figure 3. 4: Al fredbs gravestone ado

garden (right), presumably by visitors but possibly by a volunteer or staff member.
saw hisstone adorned in this manner on at least three occasions over the course ¢
fieldwork. Photos by Elizabeth Barna.
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The Hermitage Grounds
The presentlay appearance of the grounds also present visitors with a largely nostalgic
view of thisplantation site as tranquil and beautiful. The view from the back porch of the
mansion is of sprawling, wethanicured lawns rather than the busy work yard, domestic
ani mals, and massive cotton fields ttmatA woul d
milel ong fAnature | oopd guides visitors past a b
four slave quarters located at the back of the property, and the pilegesite of the former

cotton gin and field greets guests with a picturedmpe of tall grass.

Figure 3.5: Deer are a common sight on the
Hermitage grounds on a spring morning. Pho,
by Elizabeth Barna.
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Figure 3.6: A spring held sacred by many enslaved people at T
Hermitage who observed West African traditionsall€l Muddy
Spring by white settlers, the spring has never run dry in The
Her mi t ageds history. The sp
field quarters. Photo taken by Elizabeth Barna, November 15, 2

The qui et ness an dGardenaandghe Hdrmithge graumds Beleedsh e | 6 s
history as a space maintained by enslaved workers under the threat of force. Some historic
interpreters highlight the differences in the
was not adoifbauntt aassydlaance of brutality where Ape
treated | ike cattle, o0 as historic interpreter

mansion. Yet even with staff noting the distinctions in aesthetics, thereiesaon of how

much horror one can i magine amidst beauty. A
wonoét remember everything you say, but they w
Figure 3. 7: Photo fr

Wedding and EverRRentals site, of a bride and
groom posing at the site of a former cotton field
on the property.
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https://thehermitage.com/event-rentals/jamison_brideandgroom-101/

Intact Slave Dwellings

There are three intact slave cabins at The
First Hermitage (a set of twauildings, one of which was once a tstory cabin where the
Jacksons | ived before the mansionds construct
furnished, but instead have informational signs on the walls, elements of the architecture
(chinkingaml hi dey hol es) exposed, and archaeol ogic
on the other hand, is furnished with reproduction items to appear as it was around the time of
Al fredds deat h i-postet s d 4 basket #ith sewingpetaits, ahda alrinking
gourd (which the | ead curator put in as #Adart.
Drinking Gourdo), as well as a pot of reprodu
are some items on display. Both® Fi r st Her mitage and Al fredods

interior of the mansion, in which over 90 percent of the-tgottile and norfood items are

original®

Figure38: Guest s approachin
reading the signage along the way. Phmto
Elizabeth Barna, November 15, 2019

°This is largely due toyeche history afidtthiee museaiuemdsé HE
emphasi s on pr e scg novthorepftiearslavedon6s | ega
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As compared to the mansion, there is a relative lack of historic interpreters present at the
slave dwellingsos i t e . ACoveringo the interior of the
section of the house fwesent to guests and protect the original artifacts is the first priority. The
First Hermitage has no interpreter present, and it is not included as a rotation for interpreters, and
Al fredds Cabin is an opti onal ther¢ismdlarge staffonl y av
presence that day. This dearth of direct interaction between historic interpreters and members of
the public at slave dwellings makes it harder to combat visitor misconceptions about slavery, or
to supplement visual inputfromtsei t e 6s aest hetic with qualifyin
there is only one bed in Alfredébés Cabin as it
cabin around the time of his death after emancipation, when he was a tenant farmer and tour
guide. During the time of slavery, however, ten people would have lived in that room. If visitors
do not read the accompanying signage closely, they may draw from preconceived understandings

of a fAsl ave cabi no-eradwdlingpiswhaisrbeing présanted.a sl avery

Figure 39: Photo of the interior of
Al fredds Cabin
TripAdvisor reviewer and posted in
April of 2018 with the caption,

ACottage for thy
Screencapped November 19, 2014

The decision t o ©bappeariasaypesthdntipatonddvslingdCad i n t
also challenging. Members of the curatorial team explained to me that they did not want to
unintentionally make Al fredébés Cabin or the ot

impression of enslaved liler | i fe soon after emancipation, vy
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so poorly furnished that it appeared to guest
their history. Regardless of the manner in which the cabin was furnished, therensetblaa

guests would interpret the outcome as Awhitew
enslaved. This suggests that visitors acknowledge aesthetics as something that the organization

produces at her than something that #Ajust is, 0 and

maintenance staff and of visitors are key to the generation of institutionalized polysemy through

aesthetics.

Figure 310: The firepl acelemons, Al
beans, fish, and other foods believed to have been availabl¢
Photo by Elizabeth Barna, April 7, 2019.

The Memorial to the Enslaved
A Memorial to the Enslaved stands toward the very back of the property, immediately
beside the Hermitage Churdhe Donelson family cemetery, and the Confederate cemetery
associated with the confederate soldiersd hom

Hermitage landscape in 2009, after the remains of 61 enslaved people were uncovered during
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developnent on the former site of the neighboring Ingleside and Cleveland Hall Plantations,
owned by the Donelsons, in 2006. The bodies were exhumed and moved to the Hermitage
property, because of the close relationship between the Jacksons and the Donelsons, an

administrator explained.

The bodies were interred under a low rock wall encircled with large boulders and trees
pl anted in the shape of the Drinking Gourd.
Drinking Gourd, 0 was sthkeonsorededoy Thé Crackar Barreld e si gn c o
Foundation, as administrator Joseph Edwards explained during the 2017 Black History Month
Memor i al Service. This exhumation and reinte
construction of the memorial, is a part@ady compelling form of aesthetic management,
especially since the |l ocation of The Hermitag
of the memorial immediately next to a Confederate cemetery and the cemetery of a slaveholding

family further contribtes to institutionalized polysemy ite.

Seasonal Changes in Aesthetics and the Role of Aesthetic Management in Crafting Visitor
Experiences

The appearance of the Hermitage mansion and property is not static throughout the year,
however, but rather changes seasonally through shifting weather conditions and also through
staff effort. | term this staff effort at generating a seasonally appte@ésthetic for the site
aesthetic managemenExamples of aesthetic management include decorating the mansion for
Christmas, covering the mansionds mirrors in
death, opening the mansion at nighttime inftieto lead ghost tours, and holding a Victorian

Easter egg workshop.
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Aesthetic management entails managing a tension between faithfulness to historic
accuracy and fdartistic |licensed to curate the
something to learn and something they might expect seasonally. The curatorial staff do not place
a Christmas tree in the mansion, as the Christmas tree did not become popular in this part of the
Uni ted States until the 0Viecdntory, buhaagro@oofstaft ma s
and volunteers did arrive early in the morning soon after Thanksgiving to weave artificial
evergreen garland and faux fruit along the rail of the cantilever staircase and on the mantles and
to hang a magnolia wreath on therft door.

Chief curator Wanda admitted that this was likely more décor than the Jacksons would
have had, but that visitors come from Opryland or other Nashville tourist sites and wonder,
AWhere is the Christmas st Udtaff &lsd plac8faun ®llabut o J ac
(a 19"-century foamy drink), bundt cakes, and candies in the parlors and reproduction
firecrackers in the grandchildrenés rooms to
bonnet (bloodied from bloodletting proceduresh Jacksonds bedroom to re
Rachel died on December™2nd was buried on Christmas Eve.

This aesthetic management of the site by curation staff, security, and maintenance team
couples with emotional labor by frontline interpreters tadpice varying emotional responses in
visitors to the site. The script in the mansion varies from season to season, and from tour to tour,
based on these changes as well. The shift in built and natural environment and in frontline staff

presentations nedd align in order to generate a cohesive aesthetic.
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Figure 3.11: Photo of sample Victorian Easter eggs and baskets of chocolate for workshop att
(left), and the authoros Victorian East ed
with a bluebird (right).

The week of the anniversary of Jacksondés d
hung on the fence, and a magnolia wreath grac
on poster board wiltlth fGexiem@alr dad kisaa! ®w wi t h a
the center, hands fol ded. Text on the sign i
one of the countrydéds most | egendary figures,
thousand peoplin attendance, President Jackson was buried in the Hermitage garden next to his
bel oved wife beneath an ornate cupola in the
interpreters wore sprigs of rosemary in their pockets to demonstrate the manner in which
attendees of Jacksondés funeral would have mas
cylindrical cage with a couple of red and gray feathers serves as an object interpreters can point
out to talk about Poll , Jack Jumarabse pessistentlydhatn Gr e

he needed to be removed.
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Figure 3.12: J a ¢ k s'seanfusy médieides and arlanéet far bldodlettingi o the
table and the mirror shrouded i nJalcakcsko, n of oerx |
anniversary of his death. The formal parlor (right), similarly outfitted with black shrouds and cand
make it appear as though his body had just been removed from the room and buried. Photos by
Elizabeth Barna, June 8, 2019.

As one might imagine, seasonal shifts in the artifacts and décor can present a challenge in
terms of relaying information to guests in a given amount of time (I discuss this further in the
chapter on customer service). Lead interpreter Lorraine enogragu s t o AJust ment
two thingso when family heirlooms were | aid o
ADon6ét stress yourself out over it. |l ncorpor
continued, i T h e baapgedtmBarah. i\ thimleitovksl passed down from
Rachel to Sarah, after her death, through Junior. It makes sense she would have a March
birthstone. 0 |l nserting a snippet of seasonal
introduces an ement of institutionalized polysemy by adding a seasonal layer to the plethora of

other representations of Jackson, slavery, genocide, &xceb®ury life represented at the site.
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THE OPTICS OF HISTORIC COSTUMING AND STAFF DEMOGRAPHICS, AND THE
PRODUCTION OF INSTITUTIONALIZED POLYSEMY THROUGH AESTHETIC LABOR
AND MANAGEMENT

Historic costuming and staff demographics are another domain in which we see presence
and conspicuous absence that contribute to the overall aesthetics and optics of the site, and to
institutionalized polysemy. Interpretive staff also contribute to the aesthetics and optics of the
site, both through costuming and their personal demographic characteristics. As lead interpreter
Robert e Reppleavans stodesBrifiging livinghist ory i n. Thatodés what
see, 0 and to which interpreter Charla nodded
costuming toward the end of my time at The Hermitage, Robert shared that the site was at risk of
losing the costumes (a motleat many similarly situated sites have mdde and fAwedve go
shot to get it right.o Robert continued, Al 6
without the costumes, ifthe site is thhead. O A
costumes make up for the items in the mansion being behind glass, and that costumed

interpreters help compensate for the disappointment among guests of not being able to enter the

rooms.

10 nterpreters | have talked to about costuming believe that this shift is due to the cost of purchasing or making
historically accurate costumes. | do wonder, however, what role the optics of white nostalgia mighth@ay in t
decision as well.
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Figure 3.13: Articl es o t)andeopnet@andcastuning n
books (right) on display during a staff training on historic costuming.

Historic interpreters bring a nostalgic aesthetic to mansion tours at the Hermitage. We
wear historically correct costumes, with women in 1830s degses, bonnets, pelerines, and
petticoats, and men in 1830s vests and slacks. Costumes provide a tangible look into the past
and allow guests to engage in conversation and ask questions about what life was like during
Jacksonbdés ti me. te wdmardvisiend The ldenmitagé wite a friemdhposted a
photo of themselves with a male historic interpreter in an 1830s reproduction cloak and black top
hat to TripAdvisor, with the pillars and dome

reviewwas titl ed, fSee How Life Was. o0

A visitor | spoke to on the front porch said that when interpreter Maryanne spoke in the
mansi on, Ait was | i ke you were there. o Mar y a
has sewn all of her own costumeghal day, she wore a magenta day dress with a white lace
pelerine and a white bonnet. Beneath the dress, she wore black loafers and black socks, which

are comfortable but not visible to the public. Her Tennessee accent likely enhanced the
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experienceforti s vi sitor, as Janet who is from Missi

just want to |isten to you talk.o

Wearing and maintaining a historic costume requires extensive labor, both orsae. off
Warhurst and Nickson (2007) coined the ter@sthéc labor to encompass the process by which
employers require workers to manage their faces, physiques, body modifications, voices, hair
styles, and other embodied features in order
provi dedo @RI, m 61). esthetisl&bor is crucial to the work of historic
interpreters at The Hermitage, with the older women staff members frequently fixing younger
interpretersod bonnets or | etting them know if
there was a drawstring on the top and bottom
she adjusted it. AYoudbre so pretty, o she ass
shared that she puts her hair in an especially high pbbgiaeath the bonnet to make the bonnet

Apoof . O

Rose and I, who are roughly the same age, admitted to one another that we wore leggings
or jeans underneath our petticoats to stay warm on cold days. Janet was relieved to find a plain
red scarf she couldear with her costume, since it was the only thing she had that was
Apassabl ed for a historic scarf. Gwen freque
tattoo on her neck, and purchased wire rimmed glasses during her tenure at The Heratitage th
wer e fihi st or idénathdrworda, passaldelunahe sy@s of the average visitor.
Although historical accuracy was a goal, comfort and-effsttiveness were acceptable
compromises, so long as the giad@-pentary t i cl e mat

aesthetic.
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Figure 3.14: Photo of me with a fellow interpreter, pos
on Facebook by the interpretand used with her
permission This photo was taken in the early months d
my fieldwork, when | still worenodernlooking red
acrylic glasses (which guests frequently noticed and
commented on), before a seasoned interpreter gave m
blue coal scuttle bonnet to wear over the white day caj
and before | realized that the white day cap has draw
strings to maké smaller on my heail and that | should
wear it further back on my scalp.

|l ndeed, the costumes were widely perceived
property. Gwen frequently shopped in her costume after a shift at the mansion, and ensured to
keep her nametag on so that passersby understood that the long, patterned dress and petticoat
were for work. She had become accustomed to being stared at, until finally many of the staff at
her local store recognized her. | asked her what she thouglg cbstumes being a work
requirement, and she said, Aalf 1t wereno6t for
are a major part of the fun of the work itself. Annette, too, enjoyed historic costuming and had

extensive experience in hasdwingand modeling Regenegra wear.
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Figure 3.15: Selfie of the author in 1830s
reproduction period dress, including a blue
flower-patterned cotton day dress, a white
lace pelerine around the collar, a cameo
brooch, and a day cap.

| wore my costume twork to save time on dressing when | arrived, but often changed
clothes before heading home at the end of the day. On my way to work one September morning,
| got into a fender bender less than a mile from my home. | was wearing most of my costume
(the dy dress and petticoat) and got out of the car. It ended up being a hit and run (much longer

story than is relevant here), but when a passerby, a Black woman in her late forties, asked if |

was okay, I thanked her andnmyxostimeafnd was on m
everything. o AOh! 0 she said, her eyes | ighti
trying to drive for the first time!o | realiz

costume in the car . l|joked. The wdmdn rgared witmgughiteoanch et o n
sai d, AThat would be even more distressing. o
out of my costume in a pegpotty at a construction site across the street before | called the

police.

However al t hough the staffds costumes refl ec
demographics dondt . The interpretation staff
of color (who often passes as white) on the interpretive staff during mgvahea period.

Ticket office, garden, and grounds staff are

time, enslaved Black residents of the Hermitage outnumbered white residents by a ratio of at
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least 10 to 1. With an almost exclusively whitdfstahistoric dress, it becomes difficult for

guests to interact with and understand a history that does not center white experiences.

Challenges and Efforts at Representing Enslaved People through Living History

At the time of this writing, The Herrtdge as an institution has begun actively recruiting
Black historic interpreters, but no Black interpreters worked at The Hermitage during the course
of my fieldwork!’. Several Black interpreters had worked at the site previously, and | learned
from current white interpreters that guests often questioned or challenged Black interpreters.
Historic interpreters wore the same costumes, regardless of race, and guestsayaoolBlack
interpreters, AYou woul dndt b-agedwsearityignagd, t hat b
recounted a time when she heard a guest remark about a Black interpreter returning to the break
room, ALook at the sl ave gaAdilndg omagchk Tthe tHree ng it
organization has historically sought to Awhi't
visitors will do the same. This renders Black historic interpreters vulnerable to racist treatment
by guests.

Membersof the Slave Dwelling Project, a collective of experienced Black historic
interpreters, were invited to The Hermitage to commemorate Juneteenth in 2019 with living
history demonstrations, a conversation about slavery and contemporary America, andaalso for
sleepover in a slave dwelling. Megan, a Black Slave Dwelling Project member with Gullah
Geechee ancestry, shared during her visit that she had left her previous job as an interpreter at a

plantation site after the trauma of absorbing racist commentsduests.

11 With the exception of Shauna, a graduate student who worked at The Hermitage during my first summer there.
She was Black and Native American, but often passed for white among both staff and visitors.

87



As The Hermitage seeks out Black interpreters and considers introducifgefsen
interpretation of Black history, Robert menti
depict an enslaved person. Robert wanted to ensure antautepresentation of the time
period and to incorporate diverse narratives, but also feared that, with the wrong interpreter, a
living history program on the enslaved might veer into caricature of slave dialect and mannerism.

In the meantime, Robert hscused his efforts on recruiting thiperson Black interpreters at

career fairs at local historically black colleges and universities. During a panel presentation on
representations of slavery at plantations, he admitted that these efforts have beegitchaas

many attendees see the name AHermitage, 0 scof

sympathized, and continued saying he felt it was a duty and obligation to recruit a more diverse

staff.

Figure 3.16:Slave Dwelling Project interpter Rachel

demonstrates cooking beans and chicken over a hearth,
enslaved people would have done for themselves and th
ensl avers during Jacksonbd

In the meantime, living history programs are performed by white interpreters like Carrie,
who makes the caveat during her demonstration®Bfcl®@ nt ury | aundry that th
been done by an ensl aved person on the proper
talking about the techni gques. 0withdhewhitdamam s occ a

asking me on the back porch, AWhere are al/l o]
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Kimberly recounted a story she joked she should include in a book Wkid] Things People

Have Said to Me at the Hermitagén this instace, she was walking through the garden with a

basket, picking flowers in her red day dress and straw poke bonnet, when a white man passing

her remarked, AShouldnét you be black?0 i Wh a
replied, AAdns@tavoen!|l y Sshloauwves be in the garden?ao
white family members would have enjoyed the garden and done some light work, it is true that

the majority of the work was done by enslaved Afridanericans.

PRESENCE ANDCONSPICUOUS ABSENCE IN PRODUCING INSTITUTIONALIZED
POLYSEMY

As alluded to above, despite evidence of the presencé'afeiflury life, there is a
conspicuous absence of visual, living history representations of the enslaved, when compared to
representations of white plantation residents (largely through costuming and staff demographics).
Here, | will discuss instances of the tension between the presence of evidence of plantation site
labor and the conspicuous absence of representationssefwhim would have done the labor in

Jacksondés ti me.

Evidence of Agriculture and the Absence of Representations of Enslaved Workers

The Hermitage museum has presgay features that reflect its agricultural and
horticultur al p a s tn,andiatweatre febld of gottoR that WYisgdrséare fre@a r d e
to pick. Hay is grown and harvested at the adjoining Tulip Grove property. A plant sale is held
annually, and guests can purchase irises, fig

Al tde novelty of it!o |l ead interpreter Rosi e
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up a fig tree, to which interpreter Rachel ag

Her mi tage?0o0

A herd of eight to ten Belted Galloways, a breed oleated for meat production,
grazes in a field beyond the garden and, as |
sell them. o Il nterpreter Andrew frequently ve
cattle field, and observed thews during breaks or quiet moments in the garden. Lead
interpreter Robert previously worked at a museum with an expansive living history program,
complete with animal husbandry and traditional plowing technique demos, and has made it a
personal goal to geand living history at The Hermitage. Carriage Rides Through Time hosts a
wagon tour, in which guests take a"d@ntury form of transportation around the property as

they learn about the lives of enslaved people at The Hermitage.

Figure3.17 A plowing and planting demonstratiol
at the educational cotton field on site. Photo by
Elizabeth Barna (from a very far distance, since |
was working and stationed on the back porch).
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Figure 3.B: Visitor TripAdvisor
photo, posted in September2ii18,
ook nAdvance of a view from the wagon on a
— carriage ride with Carriage Rides
e Through Time, which contracts with
S~ the Hermitage and provides wagon
i tours discussing the experiences of
T —— the enslaved. Screencapped
e R November 19, 2019.

Figure 319 Isteppedinsme fevi dern
agricul tured-cgntary r at R
transportation) on the mikeop trail near the
field quarters. This is the route for the wagon
tour, led by an uncostumed staff member from
Carriage Rides Through Time, with two
Percheron horses ling a wagon of up to twelve
people. Photo by Elizabeth Barna, November
15, 20109.

Although there is evidence of agricultural labor and production on the property,
however, there is no regular living history representation of the brutalityaarad inequity that
made Jacksonods pl an t"céntuny.nOnshe dapaf thefplowirgb | e i n t h
demonstration, which | watched from a far distance, a guest on the back porch asked me candidly
of the staff, AWhereoaré admithedBlt ahak peowhs
frustration and gesturing toward the demonstrtr
pl owing demonstration is white. o |l ndeed, | I

Carriage Rides Through Tenwho gave the plowing and planting demonstration with two of the
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Percheron horses they owned. Similarly, new living history programs in the garden are

presented by exclusively white interpreters.

Andrew Jackson's Hermitage
v December 2 at 12:26 PM - Q

Just one more day until #GivingTuesday! Did you know that the Hermitage
garden grows more than beautiful flowers and plants? Join Amber as she
takes us through “Herb Alley,” the section of the garden where we grow
herbs and plants that would have been used for cooking or medicine in the
Jackson era.
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Figure 320: Lastsummer, The Hermitage begar
havinga historic interpreter who not only engagg
with guests in the garden, but also performs
gardening duties oesite in costume. This
screenshot is of a Facebook post in anticipatiory
a Giving Tuesday garden fundraiser, encouragi
followers to learn morabout herbs for cooking
and medicine in the ¥&entury. Screencapped
December 5, 2019.

Figure 3.4: Harvested hay rolled into round bales at
Tulip Grove, a property adjacent to The Hermitage th
has been absorbed intNo t
living history demonstrations related to hay productio
are offered.Photo by Elizabeth Barna, November 15,
20109.




Figure 3.2: Visitor photo of other

e visitors (who appear to be white)
o picking cotton in a tweacre plot,
posted orTripAdvisor by a visitor
in January of 2019. The First

: s2200 Hermitage, which was used as a
kitchen and slave cabin before the
ol mansion was complete and solely &
a slave cabin af
a5 construction, stands in the
: background. Screencapped

November 9, 2019

Y ~

Reproductions and AThend and fANow, 0 and the A
Workers

In addition to the preservation of original artifacts in the mansion and the maintenance of
parkl i ke grounds, t he pr e ssasewfplastioreproductidn foochandke r pr e
other items generates a sense that one is | oo
use reproduction cotton cards to straighten out a cotton sample on the back porch, hold the
duel i st s 0 duelegpistolslautmn thedamvn, and gaze at reproduction fruits, vegetables,
breads, ham hocks, and even a cracked egg on the floor of the Hermitage kitchen. Where
original artifacts are not available, The Hermitage provides realistic reproductiangfioe to

make it feel as though visitors are wal king i

D o, Figure 3.23: A Her
' TripAdvisor photo from June 2018, featuring
a costumed interpreter leading The Duel
demonstration. A visitor watches imet

s background (benches are positioned in fron
of the interpreter, so most of the audience i

Book In Advance

T not pictured.) Note the reproduction duelin
I pistols on the stump in the bottom left corng
e orori [ Screencapped November 19, 20109.
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Despite the presence of reproductions that provide a view iftce@ury life, traces of
the enslaved who cooked the food, sewed the <c
fireplaces running are conspicuously absent. Interpreters can choose to pass around a photo of
an enslaved woman named Hannah and her hugband on, and are encour age
enslaved persooynamé n each room of the house, 0 as inte

us, there is no visual representation of the enslaved doing the work that kept the mansion and

plantation running.

Figure3.24 Postemancipation photos of
Hannah (left) and of Hannah and her husb3
Aaron (right), kept in a basket at the entry
hall station to be shown to visitors. Photo 4
Elizabeth Barna.

Figure 3.25: A visitor photo of the
Hermitage kitchen, which is
outfitted with a faux ham hock and
faux fruits and vegetables, as well
a 19"-century commercial butter
ol churner (to the left of the hearth).

: o Posted on TripAdvisor in Septembé
i treriod g o of 2018. Sceencapped November
i 19, 2019.

The Nashville Sightseeing  rom $85.00°
Flex Pass: 20 Attractions +

Hop-On/Hop-Off Bus o
SIGHTSEENG PASSES
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VISITOR AGENCY IN EVALUATING AESTHETICS, PRESENCE, ABSENCE, AND
REPRESENTATIONS OF ENSLAVED LIFE

One day, when | observed at The Hermitage as a visitor (in plainclothes), | stepped into
Al freddsoCabheawmndda guest huff to his compani
bowls were that full when he was alivel 0o as h
food near the hearth in the slave dwelling. Indeed, although The Hermitage pgesstésvith
avariety ofimagesoffc ent ury | ife through its maintenanc

frequently exercise agency in accepting, rejecting, or qualifying the images presented.

Visitor Recognition (or Lack Thereof) of Historical Bemce of the Enslaved

Although the enslaved are no longer alive and present on the property, signage and
photos of members of the enslaved community,
Americans, seek to ensure that visitors recognizéititerical presence of enslaved workers on
the property. However, vVvisitorsdéd previous co
difficult for them to recognize the presence of the enslaved or the harsh realities of slavery as an
institution. Thepesence of pristine grounds contributes
misconceptions in the latter, and the appearance of enslaved workers in historic photos often
leaves visitors with confusion regarding racialization and chattel slavery, as opposed to

indentured servitude.

For example, the interpreter presenting in the entry hall often displays a photo of an
enslaved housekeeper named Hannah, and her husband, Aaron, a blacksmith enslaved on the
property. Visitors frequently look puzzled as they stenpghoto, as Hannah and Aaron have

light skin and, to some visitors, pass as white. One day while | presented in the entry hall, |
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noticed a woman mout h, fDoesnot |l ook bl ack, o

been asked regarding HannaldanAar o n, AWhat race are they?0o0
AWere they indentured servants or slaves?0 an
asked because | wasno6t sure what race they we

Visitors rightly understand that enslaved peopldeWnited States were African
American (with the exception of indigenous slavery, which is another topic in itself), yet the
image of Hannah and Aaron conflicts with their understanding of Blackness. When visitors
asked, | explained the oweop rule, thamany AfricanAmericans have light skin, and that the
rape of Black enslaved women by white sl aveow
wonder how many times visitors ask themsel ves

expressing this out loud.

Visitor Nostalgia for Slavery as an Unintended Use of the Space

The Hermitagebs efforts at presenting info
sitebébs enslaved community, coupled with the a
costumingand staff demographics, may have an unintended consequence of fulfilling a sense of
nostalgia not only for a Asimpler timeod or fo
particularly extreme example, a group of young white supremacists in anlgitwenties came
into the mansion for a tour while | was presenting in the side hall. One tall man with reddish hair
in a Richard Spencearsque style and a celtic cross around his neck snickered when | mentioned
an enslaved seamstress named Gracy, sntbmpanions followed suit. They cast sidelong

gl ances at one another, as though they knew s
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When | mentioned that Jackson exploited enslaved people for everything he did on the

property, from growing corn, cotton, wheat, oats, hemg,tabacco, and for carpentry

bl acksmithing, and other skilled trades, he r
enough | and for all/l that ?0 When | menti oned
on the property and a cemetery forthoss ol di er s, he grinned and as|
that ?20 The group was vVvisibly disappointed wh

standing, but that the cemetery is still at the back of the property. As | quickly wrapped up my

presentaton in the side hall, the | eader of the gr
just amazing to be at the place where it all/l

worked in the entry hall n o tdenmtent shaaved therhtbey s eem
picture of Hannah. o I wi || return to the whi

customer service orientation as a contributor to institutionalized polysemy.

MAINTAINING THE AESTHETICS OF THE SITE

Allow me to depart from the issue of aesthetics and institutionalized polysemy for a
moment to discuss the ways that aesthetics are maintairg@tepsince this, in turn, contributes
to institutionalized polysemy. The Hermitage as an organization ga&aspride in the polished
appearance of the site and the preservation of artifacts, and goes to great lengths to maintain the
siteds ae dimdmmintenance staff asfwelllag a fiisne garden staff, attends to the
grounds, and a small pregation staff cleans the artifacts in the mansion periodically and cleans
the carpets in the mansion routinely. If there is a spill or accident in the mansion, then
interpreters are to call the preservation team to use specialized equipment and clgglies s

to address the issue. (When a child threw up in the mansion hallway during a field trip, however,
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preservation did not answer | ead interpreter
instructions from the closet under the stairs andertook the loathsome task.)

Ensuring the site is protected is a key pa
work in preservation, security, maintenance, or education and interpretation. Interpretive staff

are trained to ensure visitors followsee r i es of rul es to preserve th

drink, or chewing gumo (or chewing tobacco or
carpeto (to avoid wearing the original tulip
AoveperMd®dent of the artifacts in the home are ¢
the job entails fApreserving the site first an
knowing historical facts and information. o

Similarly, when a grop of children were getting too close to a grave marker in the

garden for a garden staff memberos | i king, h e
mar ker! o and | et out a |l oud whistle. O mpress
ANo, I shoul dndét, 06 he muttered in response.

enjoy the garden. o He continued on, dismayed

They [(the kids)] just kicked dirt right through it! Kilse ed t o behave; thatods
do. o Il n that i nst ahssheleasllam muchigemler (agdsa@ittedlyt hi n ki
passive) when directing children. However, this instance illustrates that maintaining the integrity

and aesthetics of the site is something many staff take seriously, and that the garden is intended
tobeaplaceadjui et, solitude, and fAretreat. o Il n the
in the family cemetery, and in my notes on my

Behaved today. o
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Although guests often do what they can to benduhesy rubbing the bust of Levi
Woodburydos bald head, running their fingers a
toddler, even kicking the 18@earold wallpaped many agree that the preservation of the items
and the tranquility of the siteer | mpor t ant . The question Al s t*h
and guests frequently comment that preserving sites like this is preserving history.

During the Highland Games, a Scttish heritage festival at The Hermitage, a rugby
team played in thepen field adjacent to the garden and tomb. While | spoke with guests in my
blue day dress and bonnet near the tomb, a rugby ball suddenly whizzed past my head, nearly
hitting me. Another ball flew toward the far end of the garden, and yet another lartled
small fencedn area surrounding the tomb. One of the visitors observed that a rogue rugby ball

Acould damage it, o0 referring to the tomb.

Aesthetic Management in Response to Vandalism

A particularly compel |l i ng mantamthedeghetcsand he m
integrity of the site is its response to vand
Hermitage hired specialists to use lasers to remove the profanities and anarchy signs spray
painted on t he Jaacdssosfdhe gaddalign veere éasered ceandronatheltomb r
within eleven days of the incident. Immediately after the vandalism and prior to the restoration
and celebratory tomb unveiling afterward, The Hermitage placed a black shroud over the tomb.
The choie of a black shroud invoked a sense of somberness around the vandalism and blended
more seamlessly with the image of a tomb than would white plastic sheeting. When discussing
the state of the museum nearly away€har | ater,

Her mitage has been attacked has been with spr
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Figure 3.26: Visitor photo of
@ Andrew and Rach ¢
posted on TripAdvisor in May of
2018. The tomb is shrouded in bla
after being vandalized with spray
cha paint in the month or.

s Screencapped November 19, 2019

ville Bus $65.00°
ge& Hore Info

The Nashville Sightseeing $85.00°
Flex Pass: 20 Attractions +
Hop-On/Hop-Off Bus More into

WEDDINGS, SPECIAL EVENTS, AND INSTITIONALIZED POLYSEMY

Another component of aesthetic management in the production of institutionalized
polysemy is maintaining an ambiance amenable to hosting weddings and spetisl &taff in
middlemanagement positions noted that hosting weddings and special events is crucial to
ensuring income flows to the site. Thi s, i n
aesthetic, which, in turn, allows for more weddings aratisp events to be held there. In
addition to the pristine 24century preservation ofthe®™@ ent ury si te, the Her
of using the site for weddings and special events reinforces notions of nostalgia and, combined
with its increased effd to acknowledge and educate about slavery and Indian Removal,

contributes to institutionalized polysemy.

On the page fAEvent Rentals at The Hermitag
host weddings and events yktawedaoiumg ovaeamuwe hias |
(Andrew Jackson Foundation 2019).advertises four venues @ite: The Cabin by the Spring,
the Hermitage Church, Tulip Grove, and Gardens and Grounds. The Hermitage entices potential

wedding and event clients withthelCa n6s vi ew and adj acency to hi
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wooded glen with the Jackson familyds origina

Adramatic Her mitage mansion, its | ush gardens
Note thatthe Fist Her mi t age, which served as both Jac
described as an fAoriginal | og farmhouseo rath

References to slavery are erased on the mu

aestheticall pleasing surroundings and historic buildings connected to the Jacksons are

emphasi zed i nstead. The Hermitage highlights
and outo andberelsieemntss wwoiuttd t he | maadpathof Ast r
and onto the grounds. o The section pitching
ARachel, Andrew Jacksonds beloved wife, took
preserdday grounds crew maintains the gardenyear u n de sipierctr t o her . 0 |t
guests will be Aenchanted with flowing Weepin
wide variety of beautiful, bl ossoming fl ower s

noting that the garden is hisimrHermitage Events fails to note the presence of original bricks
fired by enslaved wookedasclsomwmds At o mkedadarsd Gr ae

that matted in the garden.

The Hermitage Church is a particularly interesting case becausseitfor a variety of
events impacts the role of aesthetics and visitor understandings of slavery as atrocity. The Event
Rentals page advertises the Hermitage Church
intimate and historic site in whichot exchange their vows. 0 The He
that the church was fAconstructed in 1823 from

but does not mention that some members of the enslaved community attended the church.
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The presence of thenslaved at the Hermitage and their membership in the church is

noted, however, at the annual Memorial Service to the Enslaved, held in the very same
Hermitage Church. The Memorial to the Enslaved, a physical memorial located just outside the
church, is ot mentioned on the Events Rentals page, and the adjacent Confederate and Donelson
family cemeteries are also omitted. In this key instance of institutionalized polysemy, the event
venue and education/public programming departments highlight and sugifiierasg aspects

of the site to generate divergent meanings for their given audiences. The stark white walls and
absence of artwork in the Hermitage Church itself renders it a blank canvas, easily transformed

for the purpose of white celebration or Blagkef and commemoration.

-_/'a
I e
Figure 3.27: Photos from The Hermitagebs

Cabin by the Spring (top left), Tulip Grove (top right), and Hermitage Church (bottom left), an
Hermitagegrounds (bottom right).
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https://thehermitage.com/event-rentals/davie-498-sm/

CONCLUSION
During my time working and observing as a historic interpreter, our staff took several
field trips to other local historic house museums. One such house was the Belmont Mansion, the
antebellum vacation home of Adelicia Acklen, who became wealthy thrargirst marriage to
slave trader Isaac Franklin. During the tour, | found myself enchanted by the intense colors of
the wallpaper and velvet furniture, the ornateness of the mouldings, and the multitude of
paintings and redtained glass panels throughthie mansion captivated my imagina@oand
helped me channel my fantasy of filling my own home with antiques. Yet | felt a tug of rage,
terror, and guilt as | acknowledged that Adel

money, 0 as la ccadndwdar sat idamm ifngl | ow i nterpreter s

amazed by al/l of the beauty but horrified by
struggling internally as | fawned over two sl
st¢s and thought of the reproduction pallet on

an enslaved woman hanging in the hallway.

Figure 3.28: The author exploring the kitchen
the Tulip Grove Mansion, owned by Andrew
Jackson Donelson andshivife Emily, who
served as the White House hostess at the
beginning of Jackson

Through an interplay between presence and absence, the aesthetics and optics of Andrew

Jacksonds Hermitage cont r i bu teengrepresantatienspfr oduct
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ithe Peopl eds '"Roerdusyilifdasit telates aorsldvery. fThelpr@servation of the

siteds original artif act s-like gethng, seambignees afsb | e mai

previous agricultural life, and ¢éhconspicuous absence of representations of enslaved people
amidst the prevalence of white historic interpreters in costume contribute to institutionalized
polysemy at The Hermitage. The use of the site for seasonal and celebratory events, when

contrastedvi t h t he sitedbs efforts at educating vi

for both nostalgic and traumatic images. The tension between the aesthetic beauty of the site and

the brutal realities of life as an enslaved person, as well ag®etpast and present uses of the
site, contributes to the opportunity for conflicting impressions &tdeéntury life as well.

Both aesthetic labor and aesthetic management by curatorial and frontline staff are key to
generating varied sensory experien@ar visitors seasonally and recreating &-&éntury
aesthetic consistent across the landscape, the mansion, and the interpreters themselves.
Curatorial and maintenance staff weigh tension between historical accuracy and visitor
expectations of the sif and frordine interpreters generate nostalgia in their historic costuming,
their marking of original objects in the mansion, and their performance of Southern hospitality.
Visitors caproduce this institutionalized polysemy by forming their own caichs about
slavery, Jackson, or the antebellum South, either by relying on the aesthetics of the site or by
noting contradictions between visual cues and the educational content provided. The use of the
site for weddings and special events reinforcesatgis notions of the Southern plantation, and
the prohibition of using slave dwellings for weddings or celebratory events serves to
simultaneously acknowledge and mask slavery on the property. This tension between

acknowledging and masking further cobtries to institutionalized polysemy-site.
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In the chapter that follows, | will move beyond aesthetic factors to discuss the manner in
which The Hermitageds institutional identity
presidential museum generatesgomt i ng | mages of Jackson, and i
overlapping geographic identification with Nashville, the South and West, and America as a
whole produces conflicting representations as well. It is not only what the visitor sees in the
moment, butbhks o t he siteds | egacy of using objects t

shapes representations of slavery, genocide, democracy, and Jackson himself.
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CHAPTER IV. THE IMPACT OF DUAL MUSEUM GENRES AND COMPETING
GEOGRAPHICAL NARRATIVES

AThis week, the [storm] downed a number
old and steely, at The HermitageéWhile
any part of our beautiful landscape, we are thankful that the

mansion was not harmed and that nontheftrees were planted in

the Jacksonian era. o

-President and CEO, from AStorm Updates
e-mail to Hermitage members, 2020

i F d31lyearsacros23 presidentiabdministrationandthrough
world wars,severewveathereconomiogrowthandrecession,
AndrewJ a c k $lermitdgehaspersevered.Todayis no
di fferent. o
-AndrewJacksorfFoundationfi D o Mi8sttheBigPay bac k! o
fundraisinge-mail, 2020
ARSee to it that no modern enterprise br
spot and changes itéAs the home of Gen.
which he lived and died, future generations will desire to see it as it
was when he lived and lingered there. Let there be onersplbt
our State dedicated to patriotism.o
-Mr s . Mary C. Dorris, founding member of
Association, 1915
Aesthetics are a critical reason for institutionalized polysemy at The Hermitage, as the
disconnect between aesthetics of the and discourse surrounding chattel slavery. Yet both
aesthetics and discourse are deeply rooted in ganrthis case, the overlapping and sometimes
competing genres of historic house museum and presidential museum-maiesgcerpts
above illustratehe dual institutional identity of The Hermitage as a historic house museum
whose landscape is part of its originality and authenticity (as emphasized in first) and as a
presidenti al museum with a nationalontecope (as

current and future stewards of the Hermitage property illustrates the manner in which the lines
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between historic house museum and presidential site are Bfur@derlap and tension between
the two genres, and between local, regional,;aredt i o n a | geographic scope
narratives, generate a multitude of images of Jackson dhdet@ury America, including

legacies of slavery and Indian Removal.

In this chapter, | do not provide an exhaustive history of the Andrew Jackson Eonnda
(originally the Ladies6 Hermitage Associati on
tourist site, but rather identify the manner in which its-§8ar history of straddling genres and
geographies contributes to institutionalized polysemy.oinescases, threads of narrative have
persisted from the museumbs founding to the p
and in other cases, the narrative has shifted dramaécphyticularly with regard to difficult
histories. Inbothcases, di scuss the way The Hermitageds | ¢
institutional legacy, and overlapping geographic coverage produce a bricolage of competing

narratives.

| also introduce the concept of bifurcation to describe the way conversatiom aroun
Jackson is often starkly divided at The Hermitage, with conversation about the man and his
career dominating in the museum and discussion of domestic life and the property in the
mansion. Within this pattern of bifurcation, the Andrew Jackson Foundgioerally
categorizes I ndian Removal as a subsection of

slavery as a subsection of his domestic life and property.

2Dorris6 use of the t iagpéaetodetaet fmoentha prasidehtialimadeabatlit is io fact ma y
essential to it. Even in his retirement, Jackson preferred to be called General rather than President, as he felt
fgeneral o was a title he had e am frenidallyacallinglpnpGeseead t o0 havi
Jackson contributes deeply to his presidential i mage a
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INSTITUTIONAL IDENTITY AND DUAL GENRES: HISTORIC PLANTATION HOUSE
AND PRESIDENTIAL MUSEUM

Andrew Jacksonds Hermitage straddles the wor
and presidential museums, with a recent shift toward prioritizing presidential history rather than
the Ahome of a dead white man f itot RogedEdwmards h hi s
put it. During a ABriefing with the Bosseso

Hermitage as an organization identifies primarily as a presidential museum, a plantation

museum, or both, and how this may have shiftedovesthe e 6 s hi st or y. Edwar
think first and foremost it is a presidenti al
think I would have made the move to Nashville

Edwards, who has a graduate degree ihigectural history and historic preservation,
came to work at The Hermitage twelve years ago, after fifteen years as an executive director at
two historic sites in the Eastern United States and experience interning at an early presidential
site. In 2014The Hermitage underwent a massive rebranding, changing the directing
organizationds name from the Ladies Hermitage
and, based on a detailed report from a consulting firm, decided to redirect the site toamfocus
presidential history. In 2018, The Hermitage also hired a chief of museum operations with
eleven years of experience as a deputy director at a presidentialfilbrahe Midwest. For
Edwards, the main mission o, JackseniaHlenericd, dand ge i s

Jacksonbés presidency. o

13 The Hermitage is not a part of the presidential library system, which is run througffiteeof Presidential
Libraries, which is parof the National Archives and Records Administration (NARA). However, historic
interpreters wild.|l often joke that Jacksonds study is #
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At the same time, however, The Hermitage has ay&3t legacy as a historic house

museum and plantation site. Edwards believes
also important and cannoéb di scount ed. O He volunteered tha
our country in our social thinking has evol ve

Museums are particularly Asensitive t286) deol o

and The Hermitage is no exception.

The Landscape of U.S. Presidential Museums and Association with Historic House Museums
In the United States, the National Park Service oversees two dozen national monuments
and national historic sites associatéth presidents, and the Office of Presidential Libraries (in
the National Archives and Records Administration) govaragstem of fourteen presidential
libraries (Federal Depository Library Program 2320) The American landscape is also dotted
with privately run historic sites and organizations dedicated to presidential legacies, including

George Washingtonds Mount Vernon and Thomas J

In her seminal worloomesticating History1999), public historian Patricia West
outlines the history and politics of presidential museums in the United States. The first
presidenti al museums in the United States wer
preserved ear | y tptionesges. drelB53,5A6n Panmela Gunnmingham founded
t he Mount Vernon Ladiesd Association (MVLA),

presidential house museums in the United States (West 1999, MVLA 2020). The MVLA was

14 The presidential libraries system was created under PresidektifFfaelano Roosevelt in 1939, when he
donated his presidential and personal papers to the federal government. This system was expanded under the

Presidenti al Libraries Act in 1955, duringedarry S. Tr
erected and federally maintainedo (National Archives 2
funded.
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the LHAOGS 1 nspgi rVetrinoom, saemd eMdouwums an exampl e as
environment memorializing a mythologized whi't
These museums serve to buttress the domestic realm of women while also instilling national

pride (West 1999).

The significance of authentic items to historic house museums continues into the present.
When issuing the preservation requests on the line, historic interpreter Edith announces to the
group, AWebdbre the best preseurnterdy e@rwiyt prewerd
percent of the artifacts being original. Other interpreters explicitly boast about the authenticity
of the mansionds artifacts compared to its co
artifacts original to the family than Moukernon and Monticello combined. 1, too, emphasized

the originality of the items in the mansi on,

As national histories evolve, public perceptions of past leadership figures evolve as well
(Schwartz22000). Some presidential legacies are marked by controversies that the public did not
allow to be ignored.The Richard Nixon Library & Museum, for example, opened to the public
in the summer of 1990 and installed a gallery on Watergate in 2011. Mlnbeghn
acknowledging Thomas Jeffersonés fathering of
from descendants and public pressure placed pressure to begin that conversation.

The Hermitagebs administratorsplanmoear to Vv
museums, but as Mount Vernon, Monticello, and other early presidential house museums that
happen to have been plantations this instance ahstitutional isomorphisniDiMaggio and
Powel | 1983), the Andr ew Jea crkastoino nFaoluintdyadt iaonmi dss
and constrainto by emulating the content of s

a Ahomogeneity of structured acrosmrmatimest i t ut i
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pressuresanduncertit y of oneds s tnanetcproceassesee two potestiali t ut i o

mechanisms for isomorphism (DiMaggio and Powell 1983) between museums.

As each of these sites began to discuss slavery in more detail, The Hermitage followed

suit, ensuringthatsa Howar d Becker might say, the siteods
dateo and would continue to Avalidate | ogical
[ museum] worko (Becker 2008, p. 138). The He
slvery to keep pace with peer institutions is

aesthetics. Its failure to innovate, as Mark complained during our interview, is also consistent, as
making dramatic changes to a given aesthetic form comesisktim how consumers receive it
and also requires a Al ogi cal and defensible |

doingo and also for how they are perceived by

The names of tour options reflectand highit key parts of Jacksond¢t
and the focus on Jackson as a national figure
admission tour offered, includes access to the visitor center museum exhibits, a mansion tour,
and a selguided audiotou of t he grounds. The Presidentds

want the addition of an upgraded multi media d

interactive timelinedod and a 10% di scount at t
Local and National Pridey al ui ng Domesticity, and a AShrinesc
As outlined in the introduction of t his di

a historic house museum in 1889, when the Ladies Hermitage Association (LHA) formed to

preserve Jacksrombeso efsotra tfeutausr eapagebidiony @lédi on s . I
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Andrew JacksonbKHA HmembeémagkRary French Cal dwel |
of the most priceless treasures of Tennessee
the booktdipatri oti c women whose untiring | abors mé
entirety, of Andrew Jacksonds Hermitageo (Cal

protect the site in the future.

John DeWitt, the president of the Tennessee Histom | Society at the ti

publication, concurred that the history prese
obtained and carefully studied by tourists as
profitbyitinculturead i n patriotismo (Cal dwel | 1933, p .

Hermitage was preserved as a museum in large part as part of American civil religion (Bellah

1967, Durkheim 1912), with Aiconography of 006G
Today, The Hermitageds mission statement i ncl
providing education, but also Ainspir[ing] ci

American historyo (Andrew Jackson Foundati on

The persistencefsome narratives surrounding Jackson over 130 years is rooted in the
mu s e u méreachingimstifutional memory and the power of institutional identity and genre.
For example, in 1915, Mary Dorris described J
Hickoryd diedodo and continued noting objects it
the washstand, the burénall were there. Over the mantel was the portrait of his beloved wife,
of whom he said, Oheaven woul,dd beaen d oo rh evahviemh tt

gaze restedo (Dorris 1915, p. 29).

During his tours of the mansion when the museum first opened, Alfred Jackson also

mentioned the portrait of Rachel and its rela
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Dorris, oneofthd ounder s of the Ladiesd Hermitage AssoO
picture o6 Misod6 Jackson over de mantel piece d
diedo (Dorris 1915, p.Virthad\dsjtposted brnOTHél e/rerairtsa d ea@ s« r
Facebook page in the spring of 2020, director of interpretation Robert stood in the side hall of the

mansi on. He encouraged the camera to focus i

Inside this room, you see the very bed thaintia@ slept and died
in in 1845éThat portrait up there is a
hersel féHe would say that that portrait
honor so itds the first thing he sees i
he sees at night. Still the same hdrlbame in his retirement.

The parallels between early narratives surrounding the Jacksons, the mansion, and the objects
within it are striking. The centrality of original artifacts as a vehicle for storytelling is a key

feature of historic house museuriggst 1999), and The Hermitage is no excepti¢Dorris

1915) . The valuation of domesticity (West 19
contributions (West 1999), and nAcordi al hospi

Ladi esd Her mitage Foundati onossarymangantoyrs.and con

“Dorris (1915) recounts Al fr edoddsandhiséustafionwherjtset s t o t el
objects had beenmed: i As soon as Uncle Al fred entered the hall he
they were nothing more than dark blurs upon the wall, but he had missed the blur. He had incorporated them in his

story and did not approve of their chang@add s i tp.ildrn o (
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Figure4.1: The Smokehouse, circa 2019 (left, photo by author) and 1970 (right, as pictured in cdé&bodkge
Hospitality). The importance of the original buildings and of reproduction food items to créadeiao r a nf'ecénturg f
life remains constant. Representations of the role of the enslaved-aeniiry life has changed dramatically. In the 1970
cookbook, Rachel Jackson is presented as teaching the enslaved how to cook certain dishes, @vedreremastifacts of
the time period rather than free agents. In the present, The Hermitage emphasizes the agency and personhood of th
often at the expense of highlighting details of the reality of being human chattel.

In this manner, Ande Jacksondés Hermitage has a dual
house museum and presidential museum genres, in many ways returning to the roots of early
presidential museums as historic homes run by
TheHermitage strives to meet the standards of presidential house museums by recounting a
presidentds biography in a way that generates
nostalgia and the valuation of domesticity with relation to the hose#.itThis generates
institutionalized polysemy by encouraging competing representations of a single figure. The
section that follows addresses the way genre shapes institutionalized polysemy at The Hermitage

through an organizational strategy | tepifurcation

BIFURCATION OF MUSEUM AND MANSION, OF CAREER AND DOMESTIC LIFE,

AND OF MAN AND PROPERTY

This tension between historic plantation site and presidential museum genres contributes
to bifurcation, or the intentional division of representations of Jackson into career and domestic
|l ife, and of man and propertyg. exfhhbi mufeuomsanp
on Jacksonds career and on the man himself, w
di scussion of Jacksonds domestic |ife and pro
Indian Removal into conversation arourdd k sondés presidency, sl avery

property and domestic | ife, and Jacksonds fos
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(related to the Creek War in which he was orphaned, and to The Hermitage property where he
was raised). Here,dutline manifestations of this bifurcation, and later in the chapter, | return to

the impact of bifurcation on representations of difficult histories.

One distillation of this bifurcation is th
separate guidmoks:Andr ew Jackson: ihB0d6ard o dr ews JRc ks od

Hermitage: Official Guidebook 2018. Andrew Jacksoserves as a guide to Jackson himself

and Ahighlights a complex, dynamic magatdt who b
the countryds fabric. o The guide | ists Jacks
maj or general of the US Army, and finally, th

back cover and procl ai ms tfhaAmeraickarm nhifiglted r yn.[ ¢

headings capture stages in Jacksonds storied
Nati onal Hero, 0o AiThe Peopleds President, 06 and
Removal).

This stands in stark contrastAo d r e w J a ¢ k s g whéls proMdes amguidedog e
the property and the museum itself. Al t hough
Peopl ebs President, 0 the guidebookds points o
images,andds ci nati ng Andcdrteow ikcadkscfimmasmebdet met ageéee a
the countryoés opresidentamasdumeedet (gemphasids added)
brief account of Jacksonds <car eeifeandmuthe f ocuse
property itself. Main section headings inclu
Peopl edbs President, 0 AThe Mansion, 0 fiLandscap

Sites, 0 and APreserving the Past. o
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Events held ossite also ilustrate théifurcationbetween man and property, and between
political and domestic lif@ as well as efforts to merge them together to integrate elements of
both historic house and presidential museum genres into its marketing and identity. The
H e r mi staangatEaster egg hunt, for example, is officially called a Presidential Easter Egg
Hunt . Activities for the 2019 hunt included
an Easter bunny dressed in War of 1812 attire, who education staff ménmzeaffectionately
dubbed ACol onel Easter. o This integrates pre

event that would otherwise be largely focused on nostalgic imagery and the property itself.

Similarly, a list of upcoming programs listed itHarmitage membershipreail included
the foll owing: Life in Jacksonds Tennessee,
West/ South in Jacksonés time); Dog Days at Th
explore the property and grounds tlsswes; and Road to the White House, which reflects the
national reach of the Jackson story. The listing of presideziated events Tennessee
Presidential Trail Trivia, President Andrew Jackson Trivia, and Monroe Exhibition Trivia,
alongside propertyel at ed autumn events for AFamily Funo
presentation of both presidential and domestic images of Jackson, and signals the representation
of man and property as separate. | will return to the concept of bifurcation later inapisrc

when discussing institutionalized polysemy related to slavery and genocide at The Hermitage.

NESTING GEOGRAPHIES
In addition to spanning genres that sometimes compete and sometimes complement one
another, The Hermitage lays claim to nestinggedygiiage s as wel | . There are

history presented at The Hermitage, across time and space: Nashville, Tennessee, the South, the
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West, and the United States as a whole. The site on which The Hermitage stands is presented as
the West (asitwes consi dered during Jacksondés | ifeti me
the Civil War into the present), and as the n

experiences in the Revolutionary War and his presidency).

& Andrew Jackson's Herr

& C & the

::: Apps @ YouTube

Due to the COVID-19 pandemic, Andrew Jackson"

Figure 4.2:

Left: Jackson statue outside of the Tennessee State Capitol. Identical statues stand at Jackson Square in New Orlear
Lafayette Square in Washington, D.C., signaling a |Ii
(Note: An ensl aved apprentice named Phillip Reid contrib
Mi ddI e: An i mage of the statue also appears on the
Hermitage.

Rightt Addr ew Jacksondés Hermitagebs website has used a si
taken April 26, 2020.

This array of nesting geographies was part
inception. ManDor ri s, one of the founders of the Ladi
that the site is fAthe one spot that all visit
especially with the rise of the automobile (p. 101). She also destribed br i ck mansi on

perfect and handsome type of the old Southern

reminder of pioneer days as well as a reminde
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With regard t o Th patioda idemityt aangedirgy sepoct gusatednmsa t o

| ocal newspaper around the time of the museum
overseeing the site fibe a national associatio
greatname knewmuch boundarieso (Dorris 1915, p. 23)
support for the preservation effort, the Ladi
Her mitage dwil |l be a national mus eumast,anth vi t i n
the West, who will delight to honor the memor
shall be preserved6o (Dorris 1915, p. 52). D
Hermitage as a site with national significance, statingtthate si t e I s a fAnatur al
where only 61 am an American citizend gives t

Tension between Geographies

Tension between regional and national i den
asamusem from its inception. The Hermitage inte
al so the history of the site itself. A conf e

Civil War, and a cemetery for those retired soldiers still existthe property. In her discussion

of the establishment of The Hermitage as a museum, Dorris (1915) noted the challenges of
garnering support for a presidential site during a time in which Confederate veterans were aging

and struggling after the Civiwa, | amenti ng that the public oft
charity, nothing for monumentséo (Dorris 1915
compromise with the State of Tennessee, which included an agreement to buid a confederate

sol dierspahomefomha property not owned by the

Jackson [ (Andrew Jackson 111)] was a Confeder
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Both of Jacksonds grandsons fought for the
ofthisispat of the interpretive script for the gr e
degree, this legitimizes the presence of seeminghpbptace souvenirs associated with the
Confederacy, including a bobblehead of Robert E. Lee and a placemat fe@miegerate
generals. These fit with the situating of Tennessee as a former Confederate state and of
Jacksonbés grandsons as Confederate sol diers.

Yet in 1830, long before rumblings of the Civil War, Jackson was reported to have said,
AOQur f ederiatl nmunsitonbe preserved! 0 and The Her mi
identification of Jackson as Southerner and as a supporter of the Union generates uncertainty as
to where Jackson would have stood if he had lived to see the Civil War. Visgiguemtly ask
what side Jackson would have alliedwith he AUni ono (United States)
|l nterpretersodé responsadfaviay yiHe awa@s ng ©miomnias
keep South Carol i na f rhe morennuanded réply that dackkoea d e r a | I
supported the Union but also supported the system of slavery and that it is difficult to know for
sure. The complexities of geographic identity contribute deeply to institutionalized polysemy

on-site.

Casein-Point ofNesting Geographies: Marketing Collaboration with Local and State Partners

With a massive tourism boom in Nashville a
collaborations between The Hermitage and other local and regional companies and sites have
emerged. T& debut of Andyés Candy in 2019 marked a
Hermitage and two Nashvileased companiésGoo Goo Cluster and Old Hickory Bourlibn

to produce an Andrew Jacksorspired candy. The Andrew Jackson Foundation President and
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C.EO. noted that Athis candy brings together a

a few Tennessee |l egendso (Standard Candy Comp

Figure 4.3:An dy 6 s displayedby a cardboard cutout of Andrg
Jackson in the museum store. Thedyawas developm partnership
with GooGoo Clustecandy company and Old Hickory Bourbon,
bothbased in Nashville.

Similarly, the introduction of the Tennessee Presidential Trail on Presidents Day of 2020
illustrates the marketing of The Hermitage as a site of local, state, and national significance. The
trail links three presidential sites in Tennessee: Andrewdack8 s Her mi t ag e, Pr es|
K. Polk Home & Museum (in Columbia), and President Cemetery (associated with President
Andrew Johnson, in Greenville). Through this combination of marketing and local and state
partnerships, the Andrew Jackson Foundatiaitjpms The Hermitage as a site for local, state,

and national memory.
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¢ PRESIDEN,
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() Figure4.4 The Tennessee Presidential Trail logo features threeastal
‘97 the bottom which is reminiscent of the Tennessee state flag, as well
v the profiles of U.S. Presidents Andrew Jackson, James K. Polk, and

Andrew Johnson, all hailing from Tennessé&#e color scheme signalg
American identity &nd it could be argued, Tennesseaiity, as the
Tennessee State flag is also red, white, and blue).

Casein-Point of Nesting Geographies and Overlapping Genres: The Museum Store

* & X

The museum store is one place where the narratives of national and local significance, of
Jackson and sdugrn nostalgia, meet. A large sign on either side of the museum store entrance
advertises an opportunity to ABring History H
photo of the cover of t hfeatuingd phatooofi the frontbethemi t a g e
mansion framed by Eastern red cedar trees, and the one on the right displays images of the cases
for the two AOfficial Her mitage DVDs. 0 Both

Andrew Jackson: Perspects/@nd the othedackson: The Introductory Film

Postcards of Nashville illustrate The Herm
presence of blackberry jam, apple cinnamon jelly, peach cobbler syrup, and books dedicated to
ham, pecans,and@h A Sout hernod ingredients refdects no
ti mey Jacobos | adde fMsentaryfobntieriiferipthedNest;@andshe r e f | e c t
bobbleheads of Jackson alongside other U.S. presidents reflect the national scope of The
Hermitage as a presidential site. In this manner, nesting geographic coverage by the Andrew
Jackson Foundation contributes to the barrage of competing images of Jackson an@the time

and placé in which he lived.
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The Museum Store also brings institutibred polysemy of a dual plantation and
presidential site beyond the site itself. This allows visitors to take a multitude of representations
of Jackson and his era home with them to Asup
while Arehereyemyday owaear |l d of familiar object:
Museum Store customers fenhance anddisthisg ead i n
case, a polysemous collection of values (Palu et al. 2018). This includes a polyseleation
of books, with Iionizing Jackson biographies
romance coexisting on the shelf with books on Native American history and the history of
slavery. This tension between romantic, presidential, and traureatities and between local,

regional, and national histories is distilled and reproduced in the Museum Store.

ACRETME  MAKEYOUR ~ MEMORIES LAST
¥%  Now Available ¥k -

Figure4.5: Museum store offerings allow v
items associated with the presidency, with Southestatgia and the Western frontier,
and with Nashville.
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REPRESENTING SLAVERY AT A BIFURCATED SITE OVER TIME

At a bifurcated site like The Hermitage, museum professionals must decide whether to

di scuss sl avery in ter ms imdrmsbfehis grgperty @&d homédr ar ac t
i fe. Early in Ladies® Her midataggrzedts enslavédat i on
as part of Jacksonédés property, citing that Th
of al l kindso (Dorris 1915, p. 41)

|
oS o soetsccd o cdyress

@3 HERMITAGE VISIT LEARN SUPPORT

HOME OF THE PEOPLE'S PRESIDENT

Andrew Jackson Mansion & Grounds Blog & Resources

OVERVIEW
ORPHAN
GENERAL
PRESIDENT
LEGEND
FAMILY
PAPERS

OVERVIEW 25 BLOG HOME

MANSION NOTES FROM THE

GARDEN & CURATOR
GROUNDS VIDEOS

SLAVERY

JACKSON'S TOMB i

Figure 4.6:0pt i ons under the ALEARNO section of The H
Jacksono and AMansion & Grounds. 0 Sl avery f al
Removal Act of 1830 and the Trail of Teaemn be found witint he A Pr esi dent 06 secti
Screengrab taken April 7, 2020.

Links to the Enslaved and Romanticizing the i
Mary Dorris noted that Athose old plantat:i
andthataformr | y ensl|l aved man named Al fredés Jackso

the Ladiesd Hermitage Association replace fur

Jacksonés |life during his own tour sThe Al fred
¥Dorris does not mention Allowayé6s relationship to Jac
does appear, however, that All oway felt it was importa
theAmerican Allowaycontended t hat fAGeneral Jackson was not in debt
he was.
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Hermitage opened to the public as a museum in 1889 and remained in this guide and caretaker
role until his death in 1901. Alfred served as a living link between Andrew Jackson and visitors,
as he had been enslaved by Jackson and knew him persdfelBxercised great agency during

his tours, telling the stories of the Jackson family as he remembered them and correcting visitors
when he believed they were wrong (Dorris 1915).

During the early years of the msatewmdéds hi s
gui de also suggested that Athose old plantat:i
esteemo0O were possible between an ensl aved per
Alfred himself was both an agent and object in theextraf an early historic house museum in
the American South, with Northern visitors se
Ahis type and reminiscences of old slave days
generation of nostalgiaf slavery is no longer an institutional goal of the museum, but it is
important to note that nostalgia for slavery and romanticizing the institution was acceptable to, if

not endorsed by, the early Ladiesd Hermitage

Archaeology and the Uneiuing of Narratives of the Enslaved

Although contemporary representations of the enslaved emphasize the humanity and
agency of the ensl aved, discussion of sl avery
decidedly falls within the domain of grerty at the museum. Museum signage and some staff
cite the archaeological research in the 1970s as a major catalyst to presenting histories of the
ensl|l aved. Near the First Hermitage, a placar
Lost, ThenFound Again, 06 states that ASince the ear|l
research on the farmhouse and nearby kitchen

the First Hermitage had fallen Aimtage rui nodo pr
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Associati on. AThis information, o6 it continue
who | ived here, as well as the appearance of
This signage also illuminates the dual focus on Jackson andaperfy;, on the president
and the ensl aved: AAl t hough r es©dthatefdhndeew sl ave
Jacksondos |ife here, and that of his ensl aved
peopl e he ensl alvaecdk, sto nwhsi cpha sismpvliiteys i n per pet ua
slavery.
Similarly, Holly, the chief curator who has worked at The Hermitage for over three

decades, told me that the archaeological research in the 1970s was a major turning point in

talkingabous | avery at The Hermitage. Yet several f
Associati on, including fALittleo Rachel Jackso
Il 11 6s wife), |Iikely knew much about the ensl a

field quarter had been uncovered during archeological excavdtiivgas not labeled on the
visitor map in the Hermitage guidebook publis
| abeled fAiUncle Al fredbds Carbefnlogctis AInf rt dadkd snalpe
first tour guide and as an artifact of the site in and of himself. The incorporation of enslaved

peopl ebs biographies into the mansion tour th

Aservant s o0 drodghlyhacdécade agg, ihawevarn t

This suggests that a Al ack of knowledgeo w
reason for excluding stories of the enslaved. Norms surrounding representations (or lack thereof)

of slavery in museums and public discgrialike may be a better explanation. For example, in

71t is still not entirely clear to me what the original goal of the archaeology project was, or whether a
desire to tell narratives about the enslaved gaveaisestproject or viceersa.
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December of 1996, journalist Christine Kreyl:|
Jackson in &ashville Scenarticle. The subtitle of the article did not allude to slavery or to the

Trailof Tear s, however, but rather to restoration =
Association and the fAunexpected pairingso of

did mention Adifficult marking out ftheTralher o w

=1}

of Tearso and having a problem with the publ
the frontier,d but neglects to metaughton sl aver
agrariano and as someone whtleem/fthe tvote Ahgkbagons 6t h e
who were trying to get aheado before encourag
though extensive archaeological research had been conducted at the site of slave quarters at The

Hermitage, slavery was not a domint part of public or organizational conversations

surrounding Jackson.

A Cultural Shift in Presidential and Plantation Museums and Reworking Narratives of Slavery

If it feels as though contemporary narratives about slavesiterare simply being
At aoked to narratives about Jacksondés family,
authenticity, this is tru@ at least in part. Broad erasure of histories of slavetyplantation and
presidential museums and in the wider (white) public conscisgsndtimately shifted in
roughly the past decade and a half, leaving the dilemma of how to incorporate these new
narratives into preexisting stories of domestic bliss and public heroism. As presidential
plantation museums began to interpret slavery imeersustained fashion, The Hermitage kept
pace. In 2006, an archaeological discovery combined with an institutional commitment to
representing slavery resulted in the establishment of an Enslaved Memorial on the Hermitage

property in 20009.
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Prior to thecoronavirusnduced shutdown in March of 2020, The Hermitage was poised
tolaunchanew9mi nut e wal ki ng tour offered three day:
Lives of the Hermitage Enslaved Tour o that fo
Her mi t age. It complements Carriage Rides Thro

different content that does not render the wagon tour obsolete, per lead interpreter and former

Carriage Rides Through Time Gui dearewilar k. On
visitors Ahow vital the | ives of the ensl aved
harsh reality of the enslaved systemo and the

their freedomo ( Andr e whedesigrkobtimernourfvasunntslisfangyon 20 2
during my time as an interpreter, and | remember interpretive manager Robert mentioning that
they are going to specially train interpreters for this tour and that they must receive additional

training on how to diggss slavery with visitors.

Depictions of the enslaved at The Hermitage highlight their individuality and agency.
|l nterpretation manager Robert exhorted us dur
enslaved persoby nameé ( e mp hasi s ¢artiofghe hoade.) In doing se, theyr y
emphasize the humanity of enslaved people and emphasize that they are people, first and
foremost, and that #Aslaveo is not their ident
i nterpreters user gdcire. & e rHm Wieewmesrl ,avierd emphasi zir
enslaved without simultaneously highlighting slavery as a racialized system of inequality,
Jackson is not painted as a perpetrator of atrocity. Hannah, for example, is often framed as
someonewhohagui t e a bit of fApower o or fAauthorityo
housekeeper. She is presented most often as a person first and foremost, with little discussion of

the system of racial oppression she lived under, with the exception of referiegds
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by

nfnensl|l aved. 0O During the Black History Month M
hardships of the enslaved, but do not name Jackson as the person who chose to participate in this

system of racial domination.

Figure4.7. Currentinterpretation of slavery at The Hermitage centers around the humanity, skil
and individuality of the enslaved and their presence on the property as a community. This lam
gui de to AHer mitage S| ave F atmnbagondhe bagkpdrch ctieg
interpreter stationed there to showiriterested visitors Photo by Elizabeth Barna.

Slavery in Presidential Terms

Although discussion of slavery is generally associated with the plantation itself, i.e.
withinthegar e of pl antation museum, the emphasis o
some staff members frame slavery in presidential terms. Administrator Roger Edwards, for
example, noted that prior to the Emancipation Proclamation, owning slaves provided early
presidents with Athe revenue that they needed

to serve the sort of public Iife.o Similarly
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that not all sl aves wer abliciheedsadcensiderali that Yackgore d , 0
Ahad to dodo to become president. | mplicitly,

Edwards and June.

I n a similar vein, administrators consider
legacyn i ts own right. Edwards expl ained that i
thinking and their policies to a degree, 0 and

|l would say if youdre | ooking at Roosev
really disassoi ate him from the Depression, ofr
disassociate Roosevelt from World War 11, or the Japanese

i nternment camps. 0Cause thereds so mu
that individualized president that itds
story. And the samis true with Jackson and owning a plantation

and owning sl aves. |l tds an aspect of t
important.

In this manner, Edwards frames enslavement in relation to the presidency rather than to the
Hermitage property itself. AséhAndrew Jackson Foundation solidifies its multifaceted
institutional identity as a presidential as a historic house, plantation site, and presidential

museum, | predict that this framing may become more common.

REPRESENTING NATIVE AMERICANRELATIONS AND THE TRAIL OF TEARS AT A
BIFURCATED SITE

Discussion of Indian Removal is limited in the mansion, and to a large degree minimal in
t he museum. The I ndian Removal Act of 1830 i
not of his indivd u a | character. Some interpreters do r
the Creek Wars to illustrate his ruggedness and to provide imagery of frontier life, but generally
do not mention the Indian Removal Act of 1830. His raising of three Natharican

129



childrerd Lyncoya, Theodore, and Chareyn the Hermitage property, however, are

considered part of his domestic life and of the story of the Hermitage property. The story of

Lyncoya was a prominent narrative in the mansion in the 1970s, malgtilikspired by the

popul arity of Margery Ever ndleyncoyawhic®tél8thef i ct i on

story of Lyncoyabés fAadoptiono by the Jacksons

The centrality of Lyncoya to mansion tours has fadetl Wie rise of dominant public
images of Jackson as responsible for the Trail of Tears, but interpreters of all political
orientations mention Lyncoyatoday i t her emphasi zing his role as
emphasizing the context in which Lyncoya eato the Hermitage. As Gwen put it, Jackson and
his troops had killed his entire family, which is the reason he was orphaned in the first place.
Older white visitors frequently ask about Lyncoya unprompted, generally phrasing it as some
deri vatidrdétofhe indddopt anélndian boy?o0 Publ i c
residence at The Hermitage cements him as a regular point of conversation in the mansion, and
the framing of that conversation by interpreters serves to project an image of Jacksasr as eith

paternal and sentimental or ruthless anddelifided.

In spite of the rise in public recognition of the Trail of Tears, discussion of the Trail of
Tears is generally reserved for the museum and also for classroom presentations by the education
departnent. When | asked the education director Anna why the Trail of Tears is not discussed in
detail in the mansion, she posed the absence of artifacts related to Native American history as a
possible reason. Jackson had been gifted items by members ofitlis Goutheastern Tribes
earlier in his career, but that these items h

Association. This explanation fits within understandings of the historic house museum genre as
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one that relies on stories of domestie liés told by recounting family histories and by pointing

out objects.

The Andrew Jackson Foundationds increased
genre, combined with the publicbs widespread
suggestshat Indian Removal may become a more dominant conversation. Per conversations
with mid-level managers, increased interpretation of the Trail of Tears and Native American
history is a current organizational goal. In 2019, The Hermitage hired a recdurtgraf an
archaeol ogy Masterods program to work as a | ea
partt i me i nterpreter, | |l earned that the candi d

American tribal representatives was a major appeal of fpdicapon.

| predict that, as historic sites increasingly acknowledge difficult histories and as The
Her mitage turns to a presidential focus and a
genocide of the Five Southeastern Tribes will featureemop r omi nent ly i n t he s
programming. Although displaced Native Americans did not cross the Hermitage grounds on
their painful and deadly journey West, the Northern Route of the Trail of Tears cut through what
is now downtown Nashville. By capitalizjron its geographic claims to Nashville and of the
Southeast, The Hermitage can discuss the Trail of Tears without needing to use the property

itself as a vehicle for interpreting the history.

TOWARD INTEGRATION OF NARRATIVES?
At the time of this writing, there is preliminary evidence of an emerging trend toward

integrating genres and geographies into cohesive narratives that tie elements of each into a
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coherent representation in which institutional polysemy is still presemdné intentionally

i ntegrated. The Hermitageds new AWager to Wi
one such example of this. This living history program covers the process of placing bets,
Jacksondés intense inteerslitavedtjhoclayghdbdrredl ¢ ai

sport. The subtitle AArt of the Southern Gen

as the established duel program.

A Facebook post in March of 2020 encourage
i mproved Wager to Win, o0 which covers fiJackson

t he men, women, gamblers, and ensl aved jockey

Figure4.8 An online poster advertising The

Her mit ageds n e wogfaweang e
the process of placin
interest in thoroughbred racing, and enslaved

jockeysd role in the
The confines of an existing institutional
can be changaesded éeWiftdr thid nocrr et he wi Il l i ngness tc
wor ko (Becker 2008, p. 33), organizations <can

and step outside protective strategies of mimetic institutional isomorphism (DiMagdih 198

Al t hough Andrew Jacksonés Hermitage has begun
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